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The masthead of this issue announces a change in editorship for this 
journal. Richard Johnson, having completed the allowed six years, has re-
tired with deserved commendations from his colleagues. The new editor, 
the eighth, assumes the mantle previously worn by A. F. Kuhlman, Carl 
M. White, Maurice F. Tauber (fourteen years!), Richard Harwell, David 
Kaser, Richard Dougherty, and Johnson. 
A review of the forty-one years of this journal discovers occasional artic-
ulation of new editorial intentions and directions on the occasion of 
change of editor: Kuhlman cast the original mold and identified eight 
objectives for the new journal. Dougherty, in 1969, simply stated his 
answer to the question of what he wanted to see this journal become: 
more interesting. 
Readers of this journal do not need to be reminded that the '80s will 
present major challenges to American higher education and its libraries. 
The forces of change--economic, demographic, political, educational-are 
well known. What is less clear is the impact some of these forces will have 
on libraries and librarianship. Thus, when asked what I had in mind for 
College & Research Libraries, I have replied, " ... to view academic 
libraries more in the context of the contemporary problems of higher 
education." 
C.J.S. 
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DAVID G. E. SPARKS 
Academic Librarianship: Professional 
Strivings and Political Realities 
F acuity status for academic librarians often has been discussed in the litera-
ture of librarianship, but little attention has been given to its relationship to 
three associated topics that bear heavily on academic librarianship: profes-
sionalization as an aspect of the sociology of librarianship; the power rela-
tionships within the institutions of higher education where academic librar-
ians work; and the phenomenon of academic collective bargaining. This pa-
per discusses briefly these topics as they relate to faculty status for 
academic librarians. 
FOR MORE THAN a quarter of a century 
academic librarians in the United States 
have been writing and talking about, and 
striving for, a larger recognition of their 
contribution to the work of the colleges and 
universities they serve. In substance, these 
efforts have been chiefly directed toward 
some form of recognition within the 
academy, usually the granting of faculty 
status to librarians. 
A great variety of opinions on these mat-
ters has been expressed, 1 historical accounts 
of the status of academic librarians have 
been published, 2 and a few surveys of opin-
ion and of fact have been undertaken.3 In 
addition to these expressions of interest on 
the part of librarians, there have been 
occasional contributions by sociologists in-
terested in the sociology of occupations and 
the phenomenon of professionalization. 4 From 
this abundant literature there can be dis-
cerned certain trends in the occupation of 
librarianship, its advances toward profes-
sionalization, and its role in the life of the 
academy and in the larger matrix of Amer-
ican society. 
David G. E. Sparks, formerly director of li-
braries at the University of Notre Dame, is cura-
tor of the Medieval Institute Library at that in-
stitution and a doctoral student at the Graduate 
Library School, Indiana University , Bloomington . 
408 I 
There has not been as yet any notably 
effective synthesis, however, of the many 
ideas of librarianship expressed in this liter-
ature. Most of the writers have been preoc-
cupied with particular aspects of academic 
librarianship. The search for faculty rank, 
the definition of librarians as educators, a 
concern for collegial forms of governance 
are some of these aspects. These writers are 
joined by others who approach academic 
librarianship with borrowed concepts from 
the world of business and speak of participa-
tive management or collective bargaining. 
All these facets of the world of academic 
librarians are interesting and almost all of 
the writers have made valuable contribu-
tions t.p our understanding of the field. 
Nevertheless, there is a need, at present, to 
draw. together the results of these ·efforts 
into a larger view. It is such a synthesis that 
is attempted in this paper. 
Underneath the wide range of rhetoric in 
the literature of academic librarianship 
there are some pervasive realities . Society's ~ 
equivocal acceptance of .librarianship as a ' 
profession is one. The projection of that · 
estimate of our calling in the academy is 
another. A greater and more encompassing 
reality is the growth and change of the 
academy' itself and the tensions thus pro-
duced in the domain of our professional ex-
perience. It would seem that any discussion 
of academic librarianship and especially of 
faculty status for librarians should begin 
with these realities. 
PROFESSIONALISM 
The study of the growth of professional-
ism in American society has interested 
sociologists for some time. There are 
numerous published discussions of the qual-
ities that define an occupation as a "profes-
sion," usually accompanied by lists of 
criteria. Greenwood has summarized these 
in his article "Attributes of a Profession,"5 
which was reprinted in Volmer's more com-
prehensive symposium on professionali-
zation. 6 
Both Etzione and Goode have given 
attention to the movement of librarianship 
toward professional status. 7 •1l In their view 
of the process of professionalization they see 
it as a movement along a continuum, with 
the four full-fledged professions (medicine, 
law, clergy, and university teaching) at the 
completion end. Goode would- place librar-
ianship in the middle of this continuum, but 
predicts that it will not attain its goal of full 
professionalization. 
The principal attributes of a profession 
have been identified by Goode as: (1) a sys-
tematic body of knowledge, and (2) a com-
mitment to service. The authority of the 
profe'Ssional worker, recognized by the 
clientele of the professional group, is de-
rived from the body of professional knowl-
edge. The professional group's commitment 
to service is usually expressed in a code of 
ethics (e.g., the Hippocratic oath) that 
places the good of the client above the per-
sonal interest of the practitioner. In the 
light of such express commitment and of the 
urgent need for the expert services, sanc-
tion and approval of professional authority is 
granted by the broader community. 
In the literature of the sociology of 
occupations these attributes of professional-
ism have been extensively discussed, espe-
cially the aspects of the client-practitioner 
relationship. The degree to which librar-
ianship possesses these attributes has also 
been reviewed on a number of occasions. 
Goode9 suggests that librarianship is de-
ficient in the knowledge base, which lacks a 
coherent, systematic body of theory, and in 
the client-librarian relationship, where the 
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service posture of the librarian is one of 
compliance, not prescription. Hanks and 
Schmidt10 express somewhat the same crit-
icism, while proposing that a different 
model than that of the learned professions 
be made the objective for librarians. Bundy 
and Wasserman11 · also question librarians' 
fulfillment of the professional ideal in the 
client-librarian relationship, noting the 
librarian's tendency as a result to become 
"medium-oriented" rather than client-
oriented. They mention further the failure 
of librarians, in the employment situation, 
to give first loyalty to the profession rather 
than to the bureaucratic structure as in-
dicating a less-than-professional posture. 
The strivings of librarianship to attain 
stature as a profession should be seen in the 
context of a long history of professionaliza-
tion in American culture. With the advance 
of technology and the increasing level of 
education in the work force in the United 
States there has been an increasing tenden-
cy for occupations to adopt professional stat-
ure as their goal. The earliest example of 
this tendency is civil engineering, which 
put forward its claim in the charter of the 
Institution of Surveyors in 1868. Caplow12 
has written of the .elements of this process, 
and Goode 13 has traced the process for 
librarianship. The establishment of a profes-
sional organization, the assertion of a tech-
nological monopoly (grounded in the profes-
sional knowledge base), the promulgation of 
a code of ethics, and prolonged political 
agitation for the support of public authority 
in maintenance of the occupational barriers 
between practitioners and laypeople-these 
four aspects of professionalization have their 
expressions in the history of American 
librarianship. How well American librar-
ianship has accomplished these tasks of 
professionalization is a subject of consider-
able controversy. Librarianship' s generic re-
lationship to the world of learning greatly 
strengthens its claims as a learned profes-
sion, although the . continued weakness of 
the knowledge base (a lack of systematic 
theory) weakens it. 
In the larger universe of American 
occupations, there are several ·others, such 
as social work, accounting, nursing, and en-
gineering, that have achieved considerable 
progress toward recognition as a profession. 
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The great growth of an educated labor force 
in the United States and the shift to white-
collar, service occupations has brought 
about a strong steady growth of occupations 
that make this clai~. The tendency of a 
technological society to fractionalize into 
specialities has also contributed to that 
growth. 
EMPLOYMENT OF PROFESSIONALS 
Concurrent with the drive to professional-
ize certain occupations, there has been a 
growing tendency for professionals to aban-
don the self-employed situation of the prac-
titioner and to become employees in an 
organization. The ancient ideal of the inde-
pendent practitioner whose emoluments 
come from the unique client-professional re-
lationship seems to be becoming outmoded 
in modern American society except in cer-
tain contexts (law, medicine, and engineer-
ing) where social or economic demand for 
expertise makes private practice attractive. 
More often than not, today' s professional is 
found within a clinic, a research institute, 
or even a commercial organization . Of 
course , not all professions actually ever 
achieved the archetypical ideal of the inde-
pendent, practicing physician or lawyer; so-
cial workers and accountants have usually 
worked in an organizational setting. The 
growth toward such an employment situa-
tion as the norm, however, is certain. Gol-
denberg has commented on this process in 
Canadian society, with special attention to 
the situation of professional engineers. 14 En-
gineering is, in fact , a profession that, at an 
early date, saw most of its professionals in 
employee situations . One can hardly con-
ceive of an aeronautical engineer in private 
practice , although there are still a great 
many civil engineers in business for them-
selves. 
Employed professionals represent, in a 
certain sense , a contradiction in terms. 
Within an organization (a business firm , a 
hospital , a university , or a government 
agency) the professional has divided loyal-
ties. A physician's first responsibility is to 
the client and to the profession, not to the 
hospital administrator. The same is true of 
the engineer who affirms with his or her 
professional reputation the accuracy and 
safety of a design, or withholds that affirma-
tion despite an employer's protests (or 
threats). The dividing line between loyalties 
becomes very hazy , however, in many 
situations where professionals are employed: 
witness the legal profession's anguish over 
Watergate. In the last analysis, there must 
always be a certain tension within an orga-
nization that employs professionals, a ten-
sion between the goals and the ethical de-
mands of the practitioner and his profession 
on the one hand and the goals and objec-
tives of the organization on the other. 
UNIVERSITIES 
AS ORGANIZATIONS 
Universities are organizations where this 
internal tension is found to an extreme de-
gree. University teaching was mentioned 
above in passing as one of the full-fledged, 
"ancient" professions. In his special field, 
the university professor possesses the au-
thority of expert knowledge and only the 
professor or other colleagues in that field 
have the power to certify a student's mas-
tery of it. Taken together, the whole faculty 
of the university, each in his or her own 
discipline, constitute the body of profession-
al expertise and the source of certifying au-
thority. The university administration is 
powerless in this matter; it is the faculty's 
authority that prevails. 
Yet the university administration does 
have power. It has the power of legal char-
ter and economic power in the control of 
the organization's resources which that legal 
authority implies. Unlike other economic 
organizations, however, the university 
administration's power does not extend to 
the body of workers who create the service 
that is the university's product: education. 
In reality, for all its economic power, the 
university administration is the ancilla of 
the faculty in the central function of the 
organization: teaching. The tension created 
by the two centers of authority in a uni-
versity, the professional authority of the 
faculty and the hierarchical or bureaucratic 
authority of the administration, is responsi-
ble for much of the friction that we witness 
in modern American universities . 
While this situation of the two authorities 
has always existed in universities , it has 
been exacerbated in our times. Before 
World War II, American universities de-
voted only modest resources to administra-
tion. The exterided, highly articulated cen-
tral bureaucracies that can be observed in 
present-day universities are the product of 
the postwar boom in higher education, the 
G.l. Bill, sudden population growth, and 
the generous participation of the federal 
government in hundreds of educational and 
research programs. This sudden growth of 
higher education in the postwar period and 
the fiscal responsibility attendant on federal 
largesse have encouraged the development 
of bureaucratic management within Amer-
ican universities, organizational structures 
that have borrowed more from the adminis-
trative techniques of business than the elec-
tronic computer. 
Academic libraries have been part of the 
postwar growth pattern in American univer-
sities and colleges. J'he influx of federal 
monies to the campus has manifested itself 
in a sometimes spectacular growth of the 
university's library. With that growth has 
come an increase in and ramification of the 
administrative structures of the library. Tra-
ditionally those structures have been hier-
archical, and their elaboration in the 
bureaucratic model has found an empathetic 
echo in the university administration's own 
growth. Academic librarians have, indeed, 
often identified with the university adminis-
tration in the functional aspects of their 
situation. Smith has remarked on this iden-
tification and has suggested some unhappy 
consequences. 15 For if the trend in the 
academy in postwar America has been 
toward a progressive polarization of the uni-
versity between faculty and institutional au-
thority, between faculty and institutional 
goals, then the developing interest of 
academic librarians in faculty status is at 
odds with their previous (continuing?) iden-
tification with the administrative hierarchy. 
It is to that professional dilemma that 
academic librarians need to tum their atten-
tion. 
FACULTY STATUS 
In September 1972, the Association of 
College and Research Libraries together 
with the American Association of University 
Professors and the Association of American 
Colleges published a joint statement recom-
mending faculty status for college and uni-
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versity librarians. 16 The action was the cul-
mination of a long effort of the Committee 
on Academic Status of the University Li-
braries Section of ACRL and had been pre-
ceded by extensive discussion in the litera-
ture. 
The topic became one of active profes-
sional concern in the period after the 
Second World War (coinciding with the 
rapid growth of higher education in that 
period), although it had been discussed 
even as early as the first decade of this 
centuryY There was a first concern for the 
acceptance of university librarians by the 
teaching faculty as colleagues i~ the educa-
tional enterprise. Lundy stated: 
The general principle underlying faculty-library 
cooperation is the simple one that the library can 
function effectively only as an integral part of the 
whole instructional organization. 111 
Others expressed the same conviction. 19,zo 
Faculty status was seen as a means "of 
enabling . . . librarians to play a more effec-
tive role in the academic community, for 
they can then communicate and collaborate 
with the teaching faculty as peers. "21 The 
most faithful exponent of this view was 
Downs, who explor.ed the history of uni-
versity librarians' place in the academic 
community22 and surveyed the profession to 
establish the facts of librarians' situations in 
the academic workplace23• 24 His more direct 
contribution to the work of the ACRL Com-
mittee on Academic Status was largely re-
sponsible for the development of the joint 
statement. 
One justification often put forward for the 
claim of faculty status for librarians is an in-
terpretation of the librarian's work as educa-
tive. The ideal of librarian-as-teacher has 
been pursued in its more naive guise in 
the form of criteria for appointment and 
promotions of library faculty that insist on 
"success in teaching" as a measure of pro-
fessional growth. 25 Beyond the obvious tasks 
of library instruction, a certain amount of 
strained ingenuity is evidenced in interpret-
ing the activities of librarians as teaching to 
fulfill this ideal. The Model Statement of the 
ACRL retains this expression of the ideal. 26 
A far more subtle analysis of the librar-
ian's teaching role in higher education has 
been developed in a reorganization study 
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conducted by Swarthmore College that 
evolved a concept of the "teaching library, " 
with direct responsibility for the biblio-
graphical literacy of all graduates.27 William-
son has written of Swarthmore's teaching-
library initiatives and made important 
observations about the relations between 
teachers and librarians in the college 
context. 28 An application of the concept of 
the teaching library is in the process of 
realization at Sangamon State College in 
Springfield , Illinois. A report of these 
efforts at Sarigamon to restructure the work 
of librarianship as a true teaching profession 
has been published by Dillon. 29 Others who 
have written of the educative role of li-
brarians include DePriest, 3° Knapp, 31 and 
Moriarty. 32 
If acceptability to the faculty is a goal of 
faculty status for academic librarians, then 
the faculty's understanding of librarians' 
teaching role is essential, and mere inter-
pretive restatement of traditional library 
activities will probably not provide that 
understanding. There must be (among other 
things) a real change in the academic librar-
ian's commitment to scholarship and to the 
life of the mind. Reichmann, for example, 
deplores the librarian's loss of contact with 
books. j 3 Knapp repeats the injunction that 
librarians must be, in addition to teachers 
and administrators, bookmen, working 
closely with scholars in their research 
function. 34 At the end of his historical re-
view of librarianship, Winger notes the im-
portance to the librarian of an awareness of 
the intellectual problems of the times as 
necessary to the performance of bibliothecal 
functions. 35 
That academic librarians often fail to im-
press their teaching colleagues by their 
scholarly ability has been attributed to the 
failures of library education. Thompson has 
stated: 
Perhaps the most serious indictment of the 
schools has been the charge that the vocational 
content of ... [the] curricula overshadowed the 
intellectual. . . . 36 
Others have frequently repeated the 
charge. Volkersz asserts that the miseduca-
tion of librarians and the technocratic rather 
than humanistic attitude fostered in the tra-
ditional working relationships has made it 
impossible for librarians to adopt collegial-
ity.37 Smith also notes: 
By concentrating their efforts on the more 
routine aspects of library operation, by emphasiz-
ing institutional goals and adopting bureaucratic 
organizational patterns, college and university 
librarians have effectively aligned themselves 
with the non-academic segments of their 
communities. 38 
He goes on to recommend a broadening 
and deepening of the educational base of 
the profession so that librarians can "assume 
important functions within the academic 
community-functions the importance of 
which will be recognized. "39 
The ideal of the librarian-as-scholar is one 
that is, indeed, an important component of 
the struggle for status for academic librar-
ians, but it is also one about which there 
are still grave doubts. 40 The responsibility of 
the library schools in this matter (that is, 
the strengthening of the program of profes-
sional education for librarianship) is widely 
recognized. There seems to be some real 
uncertainty, however, whether this should 
be done in the direction of "information sci-
ence" or by extension of the humanistic 
base of library school programs. In the long 
run, the needed improvements may require 
both. 
ACCEPTANCE OF 
FACULTY STATUS FOR LIBRARIANS 
The actual situation of university librar-
ians with respect to faculty status has been 
surveyed by Hintz, 41 who distinguishes four 
types of academic recognition reported by 
his respondents: 
1. Faculty rank and title (assistant profes-
sor, etc.) 
2. Equivalent rank (assistant librarian, 
etc.) 
3. Assimilated rank (librarian with the 
rank of assistant professor) 
4. Miscellaneous other status situations 
In the fourth category (twenty-four respon-
dents) are included such devices of aca-
demic recognition as "special professional 
faculty," etc. One can conclude from such a 
survey that there is much variation in actual 
practice in American colleges and universi-
ties, or at least a certain failure of consensus 
both on the part of university administrators 
and of librarians. In part, this uncertainty 
about the role of the librarian in American 
academic institutions may be attributed to 
the wide variation of views about librarians 
in the accreditation standards of regional 
and professional associations. Veit42 has 
studied the record of such standards as re-
ported in ACRL Monograph 20 and distin-
guishes six categories of academic recognition 
for librarians, ranging from standards that 
require full faculty status for librarians to 
those that make no comment on the subject 
at all. It is interesting to note, here, that 
the Southern Association of Colleges and 
Secondary Schools insists on full faculty sta-
tus for librarians, perhaps expressing a re-
gional appreciation of the importance of the 
profession. 
This uncertainty about the role of librar-
ians in the academy has been documented 
by Downs, 43 who identified three attitudes 
among librarians themselves toward faculty 
s.tatus: 
Those who advocate faculty rank for all members 
of the profession who work in· colleges and uni-
versities, because any other method abandons the 
values and possibilities inherent in the collegial 
relationship with faculty . 
Those who advocate faculty status for librarians 
who work in colleges and universities, but only 
for those who merit it by their professional 
maturity, scholarship, etc. 
Those who would accept faculty status, but only 
under the conditions where librarians and librar-
ianship are accepted on their own merits, in a 
"separate but equal'' relationship to the faculty, 
judged by their own norms and recognized for 
their unique contribution. 
In reality, both the first and second attitude 
spring from a desire to identify with the 
teaching faculty on terms of comparable or 
analogous contribution to the educational 
process. The second is perhaps the more 
realistic, given the present level of 
academic preparation of the existing corps 
of practitioners in the library profession and 
the difficulty the professoriate have in rec-
ognizing the contribution of librarians as 
anything more than auxiliary service. That 
there is, or may be, substance to the claim 
of librarians as educators and scholars is a 
question that hangs undecided in the cir-
cumam bience of the American academy. 
The teaching-library proposals of Swarth-
more College would push the decision in 
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the direction of a carefully defined and 
coordinated educational role for the library, 
a role many of the professoriate (and the 
librarians!) may· not yet be ready to accept. 
The "separate but equal" posture toward 
faculty status has the laudable purpose of 
affirming the goals and objectives of librar-
ianship as an independent profession. Such 
affirmation stands in contrast to the other 
two, which would make the goals and objec-
tives of the teaching profession the librar-
ian's. The difficulty, of course, is that the 
goals and objectives of the library profession 
are so little understood or are proposed 
with so little consensus in the library com-
munity that it is difficult to defend to the 
teaching faculty an educative role for librar-
ian~ (separate but equal) that merits the 
status of "professional." Librarians are 
thrown back again on the question of their 
own identity as a learned profession and 
society's (and the professoriate's) acceptance 
of that identity. 
These are formidable questions that con-
front the academic librarian; but, in spite of 
their serious nature, the ACRL Committee· 
on Academic Status has suggested to the 
profession, through an article by 
McAnally, 44 a certain set of guidelines for 
the professional conduct of the library facul-
t·y. These seventeen recommendations sug-
gest to academic librarians what needs to be 
done to develop within the library faculty 
the techniques of governance and the colle-
gial culture that will make them acceptable 
to the teaching faculty as colleagues. Unfor-
tunately, .they leave unanswered the basic 
questions of the professionalism of libra-
rianship and seem, therefore , to have a less 
than effective impact. 
TENURE 
Among the seventeen recommendations 
in McAnally's article is the suggestion that 
library faculty in a university should receive 
tenure on the same basis as teaching facul-
ty. The question of tenure has been ad-
dressed in the recent literature. Branscomb 
stated that tenure "implied freedom to carry 
on the work of the library, conduct research 
and engage in extramural activities . . .. "45 
Weber discusses the concept of tenure and 
distinguishes both the need to protect the 
academic freedom of librarians and the need 
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to encourage the career commitment of able 
men and women to the profession. 46 He 
does, however, see the process as a mod-
ification of the traditional concept of tenure 
for teaching faculty. Both Branscomb and 
Weber give lists of elements of intellectual 
freedom for librarians. 'Weber suggests four 
reasons for tenure for librarians: (1) book 
selection responsibilities; (2) dissemination 
of information on all subjects; (3) prepara-
tion of bibliographies or exhibits; and (4) 
advising students in reading. Branscomb 
lists twelve activities of librarians requiring 
the protection of the tenure umbrella. 
A number of writers have discussed 
tenure as part of a program of collegial gov-
ernance for library faculty and an element 
in the process of promotion of faculty. 47 , 48 
Blake presents the case for giving tenure to 
academic librarians49 and quotes the formal 
statement on tenure published by the 
AAUP in 1940 as follows : 
Tenure is a means to certain ends, specifically, (1) 
freedom of teaching and research , and of ex-
tramural activities; and (2) a sufficient degree of 
economic security to make the profession attrac-
tive to men and women of ability. 
Among all these arguments, it is difficult to 
discern any cogent reasons for the practice 
as suggested for librarians, however. There 
may indeed be situations in the life of an 
academic librarian when he or she is in 
jeopardy in the performance of professional 
duties , but these are difficult to imagine. 
Perhaps the process of book selection or the 
elaboration of public exhibits might be the 
target of undue pressure, but unlike the 
scholar-teacher the librarian is seldom in 
the position of questioning accepted knowl-
edge and values. Emerson put the matter 
succinctly: 
The university is generally conceived as perform-
ing two main functions in a democratic society. 
One is the transmission of existing knowledge and 
values to the on-coming generation. The other is 
the critical re-examination of such knowledge and 
values, with a view to facilitating orderly change 
in society. 50 
The protection of tenure is extended to the 
scholar especially in the second function of 
the university. But in the very nature of his 
work the librarian is seldom engaged in 
such a reexamination. When it comes down 
to it, tenure is the protection extended to a 
university teacher when his professional 
goals and responsibilities are in conflict with 
institutional goals. It "is regarded as the 
major guarantee of freedom because it puts 
the instructor beyond the easy reach of 
administrative tyranny or the quixotism of 
governing boards. " 51 On~ can question 
whether the professional goals and responsi-
bilities of academic librarians would ever be 
in conflict with institutional goals, so iden-
tified have they been in the past with bu-
reaucratic structures of Academia. 
COLLEGIALITY 
Faculty status for academic librarians has 
greater meaning than merely bestowing 
faculty rank or titles on librarians or making 
available to them faculty perquisites . These 
are but the outward symbols of a corporate 
existence that is the natural domain of the 
university teacher, and indeed of the mem-
bers of any profession. That corporate exis-
tence is described by the term collegium . 
The advent of faculty status for university 
librarians implies, therefore , that the corps 
of professional librarians in the university is 
organized as a college. There follow from 
such an organization a number of important 
consequences. 
The members of the collegium bibliothe-
cariorum first of all share responsibility, as 
a body of professional workers , for the qual-
ity of library service in the university. It is 
presumed also that, understanding through 
their professional training the goals of the 
profession, they will participate in the for-
mulation of the programs in this university 
to achieve those goals. Again, it is assumed 
that all the librarians accept responsibility 
for the quality of the library faculty and, to 
fulfill that responsibility, they will organize 
themselves in such a way as to promote the 
quality of the faculty in recruitment of new 
members of the collegium and the profes-
sional growth of its present members. Final-
ly, the members of the library faculty are 
expected to join with the members of o'ther 
faculties in the work of governance within 
the larger domain of the universitas. 
Writers in the professional literature have 
treated all these aspects of collegiality. Vol-
kersz notes that, in breaking out of the 
hierarchical structures of the past, librarians 
will, together with the teaching faculty, par-
ticipate in making the crucial decisions 
shaping their contributions to teaching, re-
search, collection development, and com-
munity involvement. 52 McAnally has given 
an extensive formulation to the privileges 
and obligations of library faculty, with spe-
cial attention to the questions of criteria for 
appointment and promotion for librarians. 53 
Hintz has conducted a survey of academic 
librarians on the topic and has ass em bled 
recommendations for criteria for · promotion 
on the basis of this sampling of opinion. 54 
The obligations of faculty status that bear 
directly on the individual librarian arise 
from the policy statement on criteria for 
appointment and promotion: the obligation 
to perform research, publish, and serve on 
university bodies. Kellam has reviewed the 
activities and opportunities of university 
librarians to such avenues of professional 
growth as reported from a survey of ARL 
directors. 55 Jesse also has treated this 
topic. 56 
Collegiality for librarians in the university 
has, however, some inconvenient problems. 
Bailey noted some effects of faculty status 
on the supervision of the library and 
pointed out that librarians with faculty sta-
tus have three overlapping aspects of ser-
vice: personal expertise, administrative posi-
tion, and professional status. 57 She discusses 
in her paper the confusion arising from the 
introduction of collegial relationships into an 
organization (the library) that is essentially 
hierarchical. There appears to be a con-
siderable amount of negative feeling on the 
part of professional staff (especially middle 
management) toward collegiality. The trou-
ble centers around the fact that, in forms of 
collegial governance, the locus of decision 
making is not clear; that collegial decisions 
may conflict with administrative intent; and 
that advancement avenues are not clear, 
since two tracks for advancement are in 
view: faculty and administrative hierarchy. 
Tallau raises the same problems of over-
lapping and conflicting commitments of 
librarians who find themselves, through his-
torical change, confronted with the con-
sequences of faculty status. 58 She points out 
quite effectively that faculty status usually 
has been seen by librarians as equality with 
and acceptability to the teaching faculty, 
Academic Librarianship I 415 
rather than affecting relations within the 
library. This is emphatically not so. Col-
legiality has great implications for the 
academic librarian's relations with: (1) the 
faculty; (2) students; (3) the administration; 
and (4) his or her colleague librarians. Tallau 
goes on to show that the current movement 
toward participative management in busi-
ness organizations, and in the academy, has 
raised some of the same problems in its im-
pact on bureaucratic management struc-
tures. 
Perhaps the most telling criticism of the 
concept of collegial governance for universi-
ty librarians comes from Beckman. 59 After 
remarking on the published standards for 
faculty status and the encouragement of 
ACRL to establish collegial governance, 
Beckman points out that "this view is con-
tentious for two reasons." The first of these 
is that directors of libraries have a different 
accountability than deans of faculties. The 
second is that the bureaucratic administra-
tion of libraries can be mitigated by other 
means than collegial governance , chiefly 
through participative management tech-
niques. 
It is true that the accountability of 
academic department chairpersons and 
deans is thought of as different from that of 
the library director. The professoriate has 
one primary function: teaching. "Within the 
teaching activity, each faculty member is in-
dependent as to methodology, timing, and 
even to a certain extent scheduling. The 
dean may be to a certain extent accountable 
for such coordination of teaching programs 
as is necessary, but he is not accountable 
for the performance of the teacher in the 
classroom. "60 On the contrary, that is the 
responsibility of the professor in his client-
professional relationship. 
The director of libraries, on the other 
hand, is seen to be directly responsible to 
the university administration for all library 
service because of his or her position as a 
member of the university hierarchy; the 
performance of all the librarians is laid at 
the feet of the director. Collegiality, howev-
er, imposes new dimensions of responsibil-
ity on the entire library faculty, since it 
assumes that each librarian, like the profes-
sor, acts on the authority of expert knowl-
edge in the client-professional relationship. 
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Collegiality also introduces a second role for 
the chief librarian, that of dean of the li-
brary faculty, a role that may be partly un-
necessary (in view of the mitigation of 
bureaucratic rigor by participative manage-
ment) and is certainly confusing in the con-
text of a hierarchical organization. 
Underneath this contretemps there lies 
again the fundamental conflict endemic in 
all hierarchical organizations that employ 
staffs of professional workers: the conflict 
between the autonomy of the professional 
speaking with the authority of expert knowl-
edge and the authority of administrative 
power. 
Participative management is a topic that 
overlaps the concerns of collegial gov-
ernance; both are systems of organization 
that are in conflict with hierarchical struc-
tures, the very structures that were for 
many years the hallmark of academic librar-
ies. This suggests , perhaps, that collegial 
governance and participative management 
techniques may not be antithetical but com-
plementary. Both Dillon and Williamson6 1 
have pointed out in their discussion of the 
teaching-library concept at Swarthmore and 
at Sangamon State that as the educative 
function grows to occupy the full attention 
of the library faculty , the business functions 
(acquisitions, cataloging, circulation, etc.) 
are turned over to highly trained parapro-
fessionals whose commitment to the or-
ganization and valuable contributions are 
elicited through a program of participative 
management. Librarians are thus freed to 
accomplish their professional work. 
COLLECTIVE BARGAINING 
The fabric of collegial governance, which 
so distinguishes the faculty from the ad-
ministrative hierarchy of the university, has 
of late been broadened in some institutions 
by the adoption of the structures of collec-
tive bargaining, a borrowing from the world 
of labor relations . Collective bargaining is a 
system of countervailing power. That is, it 
is a sociological technique for confronting 
the economic power of the employer with 
equal power in the hands of employees so 
that negotiations on matters of common in-
terest to employers and employees can pro-
ceed justly, without threat or intimidation. 
Collective bargaining is supported by Amer-
ican society through federal laws that re-
quire both labor and management to bar-
gain in good faith. The objectives of collec-
tive bargaining are wages and working con-
ditions of the employees. 
The history of collective bargaining is 
closely connected to the trade-union move-
ment both here and abroad. A technique of 
labor-management relations, it was de-
veloped as a product of trade unionism. The 
use of collective bargaining by occupational 
groups outside of trade unions is a growing 
phenomenon of our time, however. This is 
especially true in the "white collar" occupa-
tions. For a long time use of collective bar-
gaining by white-collar workers was resisted 
by, reason of its association with a class 
ideology. Modem white-collar workers have 
simply adopted the technique and fit it to 
their own middle-class ideology. 
Adoption of collective bargaining by em-
ployed professionals is part of this general 
trend to extend collective bargaining to 
other occupational . groups. Goldenberg has 
suggested a number of pressures in organi-
zations employing professionals that may 
account for the move to collective bargain-
ing. They include: (1) the impersonal work 
relations in the modern economy ; (2) 
blocked channels of communication be-
tween professionals and the employer/client; 
(3) the decline of personal mobility and its 
loss as a bargaining weapon; and (4) profes-
sional autonomy. 62 
The move to collective bargaining in uni-
versities and colleges has been part of . the 
spread of the technique among white-collar 
workers. The trend began in the two-year 
state institutions and has been extended 
through state-supported higher education in 
New York City , New York State , Mas-
sachusetts , New Jersey , California, and 
many other states. A phenomenon closely 
associated with this trend is the develop-
ment of the professional association as a bar-
gaining agent. The American Federation of 
Teachers has taken an aggressive lead in 
this process , followed by the National 
Education Association, and lately by the 
American Association of University Profes-
sors. Among colleges and universities there 
are now almost 500 employing collective 
bargaining. 
Collective bargaining is a system of coun-
tervailing power. The university, however, 
is an organization structured on the hard 
realities of shared power. The power of the 
university professor rests on the authority of 
expert knowledge; the power of the admin-
istration rests on economic and legal con-
trol. Adoption of collective bargaining by 
colleges and universities introduces an in-
strument of countervailing power into an 
employee-management situation where 
power itself is already an issue. 
("Shared power" is a term often used to 
describe the relationship between faculty 
and administration in a collective bargaining 
context. Shared power is an ambig.uous 
term, however, and many writers . have 
failed to distinguish its two meanings. In 
the university there is more precisely "con-
federated power," a coexistence of the au-
thority of expert knowledge resting in the 
faculty and the bureaucratic power of the 
administration. In this case the source of 
faculty authority is independent of the 
administration. In programs of participative 
management there is talk of shared power, 
but this power sharing is by delegation from 
hierarchical authority. In this second case 
the source of shared authority is dependent 
on the administration.) 
Librarians who are seeking faculty status 
have an obligation to themselves to be 
aware of the complex situation into which 
they may be moved in the event that collec-
tive bargaining comes to the campus. That 
librarians are aware in part of these aspects 
of academic collective bargaining can be 
seen in Guyton's comments that the "activi-
ties of library unions suggest two areas 
where [bargaining issues] have occurred (1) 
economic renumeration; and (2) partici-
pation in library administration. "63 This 
second issue is an echo of the tension in the 
university between faculty and administra-
tive authority. 
Weatherford has explored the interactions 
of the librarians' search for faculty status in 
a perceptive work. 64 He also has given an 
excellent historical summary of the forma-
tion of bargaining units in colleges and uni-
versities. (The special histories of the ad-
vent of collective bargaining at Wayne State 
has been told by Spang, 65 and at West 
Chester State College by Burns and 
Carter. 66) In discussing issues to be bar-
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gained, Weatherford points out that, aside 
from wages, salaries, benefits, ·and condi-
tions of work, which are exact analogies 
from industry, academic collective bargain-
ing can also address itself to the participa-
tion in governance as a bargainable issue. 67 
He also quotes Alfred Sumberg of the 
AA UP as saying that "faculties should re-
gard collective bargaining as a means of put-
ting into effect the goals of the past fifty 
years." Collective bargaining is a means for 
the faculty to counteract the accumulated 
power of the "managerial middle class" that 
has grown up in universities. 
The twentieth Allerton Park Institute, 
held in 1974, was devoted to the topic of 
collective bargaining in libraries. 68 In the 
discussions of this meeting the suggestion 
was made that academic collective bargain-
ing would very quickly move from Maslow's 
Level I goals to Level II goals. The follow-
ing Level II goals were suggested as 
appropriate as bargaining goals: autonomy, 
occupational integrity and identification, in-
dividual career satisfaction, and economic 
security and enhancement. How realistic 
these goals are in defining exact issues for 
the bargaining table remains to be seen. 
The institute did, however, raise a se-
rious problem, one that may prove to be ex-
tremely difficult for librarians. Within any 
campus group the university librarians are a 
minority. Striving for faculty status in the 
university means, for academic librarians, 
striving for minority status as well. Where 
union organization of faculty does not exist, 
minority status may be little or no disadvan-
tage. With collective bargaining, however, 
the picture is drastically changed. Unless 
library faculty are a tightly organized, co-
herent, and assertive group within the faculty, 
there may be grave danger that their in-
terests will be compromised at the bargain-
ing table by the larger group. In the words 
of the institute proceedings: " ... in the 
bargaining process the interests of the li-
brarians are going to be diluted by the in-
terests of the matrix group, unless librarians 
articulate their professional goals. . .. "69 
Collective bargaining brings to the cam-
pus a sharply defined adversary relationship 
between faculty and administration. The 
definition of this relationship imposes dis-
tinctions of union-management throughout 
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the campus. The university library will not 
be spared such trauma and the subsequent 
polarization of staff. Much progress is. be~ng 
made in these times toward democratization 
of library administration through techniques 
of participative management. These ad-
vances may be lost in the polarization of re-
lations between members of the bargaining 
unit and librarians excluded from it by 
reason of their administrative position. 
CONCLUSIONS 
Much has been written about faculty status 
for academic librarians in American univer-
sities and colleges and a fair sample of that 
literature has been mentioned in the fore-
going discussion. Yet much of w.hat has 
been written lacks the breadth of v1ew that 
can integrate and explain. Beneath the de-
mands of academic librarians for recognition 
in the academy lie some fundamental issues 
that cannot be ignored. ·Chief of these is the 
question of professionalism, and a second, 
hardly less important, is the characteristic of 
the university as an organization of con-
federated power employing professionals 
within a bureaucratic matrix. 
Whether librarianship is a profession, is 
becoming a profession, or is a semiprofes-
sion is a question that has been given some 
attention by sociologists interested in hu-
man occupations, and their analyses have 
been very helpful. On the basis of their 
analyses, one can identify two key questions 
for librarianship: the sufficiency (or insuf-
ficiency) of the knowledge base in theory; 
and the importance accorded library service 
by society, especially in the client-practi-
.tioner relationship. Even without reference 
to the works of sociological analysis, many 
of those who have written about faculty sta-
tus for librarians seem to be aware of the 
deficiency in the body of theory supporting 
the profession. Volkersz, Thompson, and 
Smith have laid the insufficiency at the feet 
of the library schools, and Knapp has 
quoted Dr. Shera to the effect that the 
knowledge base "lacks underpinning." 
Many also, as Lancour, have spoken of the 
need for community sanction of our profes-
sional role. That sanction itself rests on the 
quality of the knowledge base, for as Lan-· 
cour remarks: 
Specifically the profession seeks to. prove that the 
performance of the occupational skill requir~s 
specialized education: that those that possess ~s 
education in contrast to those who do not dehver 
a superior service; and that the human need 
being served is of sufficient social importance to 
justify the superior performance. 70 
Society's need for information and librar-
ians' possession of the keys to the informa-
tion source lie, then, at the root of the 
question. Smith points out that the social 
need for information is growing and, in the 
age of electronic data processing, the com-
plexity of the keys is increasing; he s~g­
gests, therefore, that this body of expertise 
and the underlying information theory 
quickly be made part of the profession's 
knowledge base. 71 Yet many in society still 
feel that they can do for themselves what 
librarians claim to be able to do better, and 
nowhere is this attitude on the part of the 
client group more prominent than among 
college and university professors. 
Claims for faculty status in the university 
situs of the profession are thus seriously 
affected by the perception of the profession 
by that part of the client group, the profes-
soriate, who are the most influential and 
whom librarians seem most anxious to emu-
late. University professors may be wrong in 
their perception of librarianship; William-
son who has been in both roles of professor 
and' librarian (in that order) and can speak 
with authority, states that "faculty members 
are but dimly aware" of the intellectual 
complexity of bibliographical control and do 
not see the knowledge of it as "a worthy 
discipline in itself. "72 Nevertheless, it is the 
faculty's perception of librarianship that the 
profession must deal with. One might add 
that this clientele can only be convinced of 
the adequacy of librarianship' s knowledge 
base by intellectually satisfying arguments. 
Such theoretical statement has yet to be 
made. In the meantime professors continue 
to see their librarian colleagues as voca-
tionally trained "assistants," a view that is 
not mitigated by the sometimes strong voca-
tional orientation and behavior of many 
members of academic library staffs. 
The librarians' apparent lack of percep-
tion of what it means to be a professional is 
also at the root of many of their practical 
difficulties in seeking recognition in the 
academy. There seems to be little recogni-
tion among .librarians of the tension in the 
power relationships within the university, 
and, consequent upon those tensions, the 
often compromising positions the university's 
librarians find themselves in between facul-
ty and administration. A sense of their own 
professional identity, of the professional 
identity of their teaching colleagues, and 
what that means in the matrix of confeder-
ated power in the university would make 
librarians' efforts to achieve academic status 
more effective because they would be bet-
ter directed and more realistic. 
Those efforts are directed principally (in 
our day) to the recognition of the librarian-
as-educator, with some (not enough) atten-
tion given to the ideal of librarian-as-
scholar. But are such efforts, in the main, 
realistic? Without a strong knowledge base 
and an adequate body of supporting theory 
to transmit to the oncoming generation can 
the teaching of librarians be anything but 
imperfect? It is not that there is no corpus 
of knowledge in scholarship to transmit, as 
some shallow-thinking members of the pro-
fe~soriate would claim. The experiments at 
Swarthmore and Sangamon State belie that 
assertion. It is, · rather, that our contribution 
to the educational program of the institution 
we serve is often offered on a base of insuf-
ficient preparation (our own) to a clientele 
whose perception of the value of that offer 
to their students precludes their acceptance 
of it as a serious part of the educational 
program. 
The apparent unawareness of academic 
librarians of the social dynamic of the uni-
versity and the role of professionalism (of 
the faculty) in that drama puts them at a 
great disadvantage when they attempt, at 
the urging of their professional society, to 
assume the roles of collegial governance. 
Caught between the faculty and the admin-
istration, between professional authority 
(the faculty's) and bureaucratic authority, 
their bid for status must sail the stormy wa-
ter.s between Scylla and Charybdis. But this 
unhappy situation has even more difficult 
manifestations within the university itself, 
because of the bureaucratic nature of many 
library administrations. Collegial relations 
between professional members of a library 
staff in such a situation will produce great 
internal strain. Fortunately, progress in the 
art of administration in the direction of par-
ticipative management is helping to ease 
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the transition from authoritarian to collegial 
forms. 
Through the process of participative man-
agement, the 'library faculty may, indeed, 
be able to achieve a meaningful form of col-
legial governance and a (future) recognition 
of their role in the academy. Other aspects 
of library administration, chiefly the house-
keeping functions, will undoubtedly remain 
administrative structures, reporting to the 
hierarchy of the university but mitigated by 
the processes of participatory management. 
Into this complex and often misunder-
stood set of relationships in the sociology of 
the university and the university library 
there is now introduced the problem of col-
lective bargaining. The power relationship 
between the professoriate and the adminis-
tration has, in many institutions, created 
through increasing tension the movement 
toward collective action by the faculty. The 
earlier reservations faculty may have had 
about the class-ideology base of collective 
bargaining have been swept away. 
This new development in the power 
struggle within the academy cannot help 
but affect the library faculty. Their strivings 
for faculty status may be brought to an 
abrupt halt in a hearing before the NLRB 
on the composition of the bargaining unit; 
or, even if they succeed in maintaining 
their faculty status within the bargaining 
unit, their interests may be compromised at 
the bargaining table by a failure of repre-
sentation in the union offices and commit-
tees. The advent of collective bargaining is 
simply the ultimate test, for librarians, of 
their cohesiveness as a professional group, 
their commitment to the profession, their 
understanding of the power relationships· 
within the academic situation where they 
work, and their ability to convince the prin-
cipals in this struggle of the validity of their 
claims. 
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GREG BYERLY 
The Faculty Status 
of Academic Librarians in Ohio 
This article summarizes a survey conducted among academic library direc-
tors in Ohio to determine the extent to which librarians in institutions of 
higher education in Ohio have achieved faculty status as defined by the 
ACRL Standards. The survey revealed: (1) very few academic librarians in 
Ohio have full faculty status as defined in the ACRL Standards; (2) of the 
nine standards mandated by the ACRL only four are met by more than half 
of the institutions in Ohio; and (3) the degree to which academic librarians 
in Ohio have the "rights and responsibilities" of faculty status varies by cer-
tain demographic characteristics of the respondents. 
A SURVEY WAS CONDUCTED in June 1979 as 
part of a doctoral dissertation 1 to determine 
the faculty status of academic librarians in 
institutions of higher education in Ohio. 
The library directors of all fifty-five accred-
ited colleges and universities in Ohio that 
offer at least a B.A. were contacted. Forty-
five surveys were returned. The current in-
terest and concern of academic library 
directors with this topic is evident by their 
responses to the survey. The fact that 82 
percent of the library directors completed 
the survey, many with appended com-
ments, indicates the significance of this 
issue in their minds. 
Five research questions concerning the 
degree to which academic librarians in Ohio 
have faculty status were analyzed from the 
data received from the survey. How many 
academic librarians have full faculty status 
as defined by the ACRL Standards for 
Faculty Status for College and University 
Librarians and how such status is affected 
by size or control of the institution, the 
highest degree offered, the number of 
volumes in the library, and the number of 
professional librarians are issues investi-
gated. Responses were analyzed by: (1) en-
Greg Byerly is reference librarian and assis-
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rollment; (2) control of the institution; (3) 
highest degree offered ; (4) number of 
volumes in the library; and (5) number of 
professional librarians. 
The questions in the survey were based 
on the nine standards for faculty status de-
veloped and approved by the membership 
of the Association of College and Research 
Libraries. Adopted in 1971, this document 
lists nine standards for determining a librar-
ian's academic status. In all cases the basic 
requirement is equality with the teaching 
faculty. The standards enumerated by 
ACRL are accepted by the library profes-
sion, are well defined, and accurately com-
pare with the rights and responsibilites nor-
mally given members of the teaching 
faculty. 
Ohio was selected because of the wide di-
versity of institutions within the state's sys-
tem of higher education. The state includes 
a large and representative number of in-
stitutions of higher education that vary 
greatly in size and the highest degree 
offered. The state system of twelve institu-
tions is also supplemented by more than 
forty privately controlled colleges and uni-
versities. Finally, the size and staffing of the 
libraries at the various academic institutions 
in Ohio vary widely. 
Responses to this survey were well_ dis-
tributed among these diverse institutions 
within the state of Ohio (see table 1). Pub-
lic, religious, and independent colleges and 
universities each accounted for 22 percent, 
and independent/religious institutions con-
stituted the remaining 34 percent. A distinc-
tion was made between those institutions 
with direct and strong religious ties and 
controls (religious) and those founded by re-
ligious denominations ·but now only loosely 
affiliated with a church · group (independent/ 
religious). All sizes of libraries and library 
staffs were represented in the responses, 
and institutions of various enrollments are 
included in the results. Colleges and uni-
versities with enrollments of 500-3,000 
made up 69 percent of the responses . 
Many previous studies have considered 
the status of academic librarians, but often 
TABLE 1 
CHARACTERISTICS OF RESPONDENTS 
Number of 
Institutions Percentage 
Enrollment 
Under 500 1 2 
~1.000 15 33 
1, 000--3,000 16 36 
3, 000--6,000 3 7 
6,000-10,000 1 2 
10,000-15,000 4 9 
15,000-20,000 4 9 
20,000-25,000 0 0 
Over 25,000 1 2 
Tybe of control 
Pu lie 10 22 
Religious 10 22 
Independent/religious 15 33 
Independent 10 22 
Htghest degree offered 
Baccalaureate 27 60 
Master's 9 20 
Doctorate 9 20 
Volumes in the library 
Under 25,000 2 4.5 
25,000-50,000 1 2 
50,000-100,000 13 29 
100,000-250,000 13 29 
250,000-500,000 7 16 
500,000-750,000 2 4.5 
750,000-1 ,000,000 1 2 
Over 1,000,000 6 13 
Professional librarians 
1-2 8 18 
3-5 17 38 
6-10 9 20 
11-15 2 4.5 
16-20 4 9 
21-25 2 4.5 
Over 25 3 7 
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with regard to only one demographic vari-
able, e. g. , publicly, privately, or religiously 
controlled institutions2 or medium-sized, 
large , or major research libraries. 3 One 
state survey was conducted in 1978 by the 
Texas Library Association 's College and 
University Libraries Division 's ad hoc 
Academic Status Committee that was · based, 
" in part," on the ACRL Standards. 4 
However, the lack of standardized definition 
of academic status prior to the ACRL Stan-
dards has made comparisons between ear-
lier studies very difficult. This study not 
only applies the exact criteria established by 
the ACRL Standards to determine the pres-
ent status of academic librarians in Ohio but 
also considers how an institution's size, con-
trol, highest degree offered, and library sta-
tistics affect this status. 
FINDINGS 
Responses by library directors indicated 
that only slightly more than half (twenty-
five out of forty-four) of the college and uni-
versities in Ohio are judged to grant faculty 
status, as defined by the ACRL, to their 
librarians. However, larger institutions with 
correspondingly larger libraries are more 
likely to offer faculty status to librarians. 
For institutions with enrollments of more 
than six thousand students, 75 percent grant 
some faculty status. Public colleges and uni-
versities are also more likely to provide 
faculty status, as are institutions that offer 
the doctorate. 
Only eleven of the twenty-five institu-
tions credited with granting faculty status 
provide librarians with all of the benefits 
accorded the teaching faculty . The remain-
der provide "most" of the benefits given to 
the teaching faculty. Religious colleges and 
universities are much less likely to grant all 
of these benefits; in contrast to the 50 per-
cent of other types of institutions that grant 
full benefits, only 20 percent of religious in-
stitutions provide these benefits. 
Library directors were asked to judge the 
satisfaction of their professional staff with 
their current status. Most directors (75 per-
cent) indicated general satisfaction among 
their professional librarians with their cur-
rent status. Possibly because they are more 
likely to have at least nominal faculty status, 
professional staffs at public institutions that 
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grant doctorates were judged satisfied by 90 
percent of their directors, whereas the over-
all satisfaction rate was 75 percent. · Similar-
ly, librarians at larger institutions (with 
more than six thousand students) were con-
sidered satisfied with their current status by 
90 percent of the library directors. 
Although most questions in the survey 
necessitated purely factual responses, this 
question relating to the degree of current 
staff satisfaction required the expression of 
an opinion. In this instance, the possibility 
of bias or lack of knowledge may have been 
an obfuscating factor. This must be con-
sidered. in evaluating the results. The re-
sponses, however, do clearly indicate that 
most academic directors in Ohio believe 
their professional staffs are satisfied with 
their current status. 
Directors also were asked if they favored 
full faculty status, which includes all of the 
benefits and responsibilities normally given 
to the teaching faculty, for the members of 
their professional staffs. Thirty (70 percent) 
indicated they did and twenty-five (61 per-
cent) also believed their professional staffs 
favored such full faculty status. However, 
since only twenty-five institutions even 
nominally grant faculty status , it appears 
that many directors and librarians who favor 
full faculty status do not have it. 
Libraries of religious colleges and univer-
sities and institutions whose highest degree 
is the master's are typically administered by 
directors who favor full faculty status (78 
percent). However, librarians at these in-
stitutions are not viewed as favoring faculty 
status to the same extent as their directors. 
While 78 percent of the library directors at 
colleges and universities that offer MA de-
grees as their highest degree favor full 
faculty status, only 33 percent of their staffs 
are judged by these directors to favor such 
status. Generally, however, the support of 
the librarians for faculty status approximates 
that of the directors within similar sizes and 
types of institutions. For example, 56 per-
cent of the directors at institutions with 
more than ten thousand students favored 
full faculty status, and an equal 56 percent 
believed their staffs favored such status. 
A critical element in determining faculty 
status is whether librarians are given 
academic titles such as " professor" or 
"associate professor." In Ohio such 
academic rank is held by librarians at only 
50 percent of the institutions. Some (19 per-
cent) are given equivalent rank, e. g . , 
"Librarian I" or "Librarian II." Titles re-
flecting job descriptions, e.g., "cataloger" or 
"reference librarian," account for the re-
maining 31 percent of the responses. Larg-
er, public institutions that offer the doc-
torate account for many of the colleges and 
universities that grant academic rank and ti-
tles to librarians. Equivalent or descriptive 
titles are most frequently used at smaller 
institutions with smaller libraries. 
The ACRL Standards details nine points 
to be considered in judging the extent to 
which academic librarians have faculty sta-
tus. The first of these is "professional re-
sponsibilities and self-determination." This 
standard recommends the regular review of 
each librarian's performance and states that 
"a necessary element of this review must be 
appraisal by a committee of peers who have 
access to all available evidence. "s Only ten 
library directors indicated that the annual 
review of each of their librarians included 
an evaluation by a committee of peers. A 
significant number (77 percent) specified 
that no review by peers was undertaken. 
The second standard for faculty status 
presented by the ACRL deals with library 
governance and states: 
College and university libraries should adopt an 
academic form of governance. The librarians 
should form as a library faculty whose role and 
authority is similar to that of the faculties of a col-
lege, or the faculty of a school or a department. 6 
However, only fourteen libraries (36 per-
cent) surveyed have an academic form of 
governance similar to that of the faculties of 
other academic departments. Significantly, 
most of the library directors (68 percent) 
who did not have academic governance in 
their libraries indicated that they did not 
want it. This was especially true of directors 
at public universities and those institutions 
that grant the doctorate. 
Another aspect of library governance is 
the election of department heads by the 
members of the professional staff. In only 
two libraries are department heads or coor-
dinators of units within the library elected 
by members of the unit. The overwhelming 
majority of libraries (95 percent) do not 
have such elections. 
The ACRL Standards also stipulates that 
librarians as part of the faculty should be 
" .. . eligible for membership in the 
academic senate or equivalent body at their 
college or university on the same basis as 
other faculty. "7 While most academic librar-
ians in Ohio are allowed to serve on the 
faculty senate or its equivalent body at their 
institutions, this is another criterion for 
faculty status that is greatly influenced by 
demographic factors . This right is primarily 
reserved for those librarians at larger, pub-
lic, graduate colleges and universities. For 
example, only 50 percent of the religious 
and 70 percent of the independent institu-
tions permit librarians to serve, but 90 per-
cent of the public universities do make 
librarians eligible for membership. 
In a similar fashion, librarians at smaller, 
private institutions are less likely to serve 
on the faculty senate, even if they are eligi-
ble. Religious colleges and universities have 
only a 20 percent rate of current service, as 
opposed to 89 percent for public institu-
tions. In general, however, most libraries 
(66 percent) eligible for membership cur-
rently have at least one member in office. 
Given the opportunity librarians seem to 
participate actively in college and university 
governance. 
The related issue of membership on facul-
ty committees produced similar results. 
Membership on faculty committees is nearly 
universally available for academic librarians 
in Ohio. Forty library directors (91 percent) 
indicated that librarians on their staffs are 
allowed to serve on coilege and university 
committees. Again, eligible librarians at all 
institutions, regardless of size or control, 
actively serve on· college or university com-
mittees. 
One of the most controversial issues in 
faculty status involves compensation. The 
ACRL Standards states, "The salary scale for 
librarians should be the same as that for 
other academic categories with equivalent 
education and experience. "s Salaries of Ohio 
academic librarians are lower than those of 
the teaching faculty in 54 percent of the in-
stitutions surveyed. This disparity is most 
evident in religious colleges and universi-
ties. Only one such institution provides 
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librarians with salaries equal to those of the 
teaching faculty. Institutions granting the 
master's degree are also very likely to pay 
librarians less. Enrollment and size of the 
institution's library do not seem to have a 
direct effect on the salaries paid to librarians. 
The ACRL Standards also stresses the 
need for an academic-year contract. How-
ever, only one college in Ohio currently 
appoints its librarians to nine-month con-
tracts . Forty-one libraries (93 percent) re-
quire librarians to sign twelve-month con-
tracts. Two other institutions offer ten-
month contracts. For those librarians whose 
contract is for twelve months the normal 
vacation given is four weeks. Librarians at 
most institutions (86 percent) are also re-
quired to work occasionally on administra-
tive holidays when classes have been can-
celed without recei~i-ng any special com-
pensation or consideration for this duty. 
Librarians should also be eligible for 
tenure like other faculty members and, 
according to the ACRL Standards, the re-
quirements should be the same as those of 
the teaching faculty. The eligibility of 
academic librarians for tenure varies drama-
tically among the colleges and universities 
within Ohio. Overall statistics show that 48 
percent are eligible for tenure. However, 
90 percent of the public institutions offer 
tenure to librarians, whereas only 30 per-
cent of the religious and independent col-
leges and universities do. Larger institu-
tions and libraries are much more likely to 
provide tenure to librarians. Institutions 
with doctoral programs similarly make li-
brarians eligible for tenure in most cases (89 
percent). Also, the requirements for deter-
mining tenure for librarians are the same as 
those for the faculty at only twelve of the 
twenty institutions where librarians are 
eligible for tenure. 
As -(Ilembers of the faculty, librarians 
should also be promoted to higher ranks on 
the same basis as the teaching faculty . The 
ACRL Standards stipulates, "The librarians' 
promotion ladder should have the same 
titles, ranks, and steps as that of other 
faculty. "9 Academic librarians in Ohio are 
much more likely to be evaluated for pro-
motion by the same process and judged by 
the same criteria as the teaching faculty if 
they are employed by large, public colleges 
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and universities. Such faculty promotion 
procedures are followed by 75 percent of 
the public institutions, but at less than 40 
percent of the religious and independent 
colleges and universities. Overall, sixteen 
library staffs (42 percent) are evaluated for 
promotion by the same standards as the 
teaching faculty, but at twenty-two institu-
tions (58 percent) this is not true. In the 
cases where the same promotion criteria are 
used , 86 percent of the library directors 
agree that this is fair. 
Library directors were also asked if their 
library had a written promotion policy and, 
if it did , whether the policy had been 
approved by the institution's administration. 
Few libraries had promotion policies, but 
those that did usually had had it approved 
by the administration. Libraries in larger, 
publicly controlled institutions are also 
somewhat more likely to have a written 
promotion policy. While 60 percent of the 
libraries in public institutions have such 
policies , less than 15 percent of the reli-
gious or independent schools have them. 
Several library directors indicated that they 
were required to apply the general universi-
ty promotion policy to members of their 
professional staffs. 
The ACRL Standards specifies that sab-
baticals and other research leaves and re-
search funds should be " . . . available to 
librarians on the same basis, and with the 
same requirements as they are available to 
other faculty." 10 This is true for academic 
librarians in Ohio with regard to travel 
funds , but not for sabbaticals or research 
funds. All libraries at institutions whose 
faculty were eligible for travel funds pro-
vided such funds to professional librarians. 
Librarians at 81 percent of these libraries 
had received such funds within the past two 
years . Only 49 percent of the libraries 
whose institutions offered sabbaticals to 
members of the teaching faculty provided 
librarians with similar opportunities. Also, 
only 58 percent of the libraries made re-
search funds available. 
A smaller percentage of sabbaticals and 
research funds was actually received by 
librarians at institutions where they were 
available. Sabbaticals had been given within 
the past two years to librarians at only nine 
(41 percent) of the twenty-two colleges and 
universities where they were theoretically 
available to librarians. Research funds were 
actually distributed at only ten (38 percent) 
of the twenty-six eligible libraries. 
The last standard adopted by ACRL con-
cerns academic freedom. An overwhelming 
majority of Ohio academic library directors 
believed their staffs have the same degree 
of academic freedom as the teaching faculty. 
Only four (9 percent) disagreed and thought 
librarians at their institutions were lacking 
in academic freedom. Thirty-nine (91 per-
cent), on the other hand, would agree that 
librarians on their staffs have the academic 
freedom traditionally given to the teaching 
faculty. 
The ACRL Standards details the specific 
"rights and privileges" that academic librar-
ians are entitled to if they have full faculty 
status. However, the ACRL's "Joint State-
ment on Faculty Status of College and Uni-
versity Librarians" points out that faculty 
status for librarians carries with it not only 
the rights but also the same responsibilities 
as for members of the teaching faculty. It 
stipulates that librarians " ... must go 
through the same process of evaluation and 
meet the same standards as other faculty 
members. "u These responsibilities include 
professional service, research and publica-
tion, and additional graduate degrees. 
Several questions in the survey investigated 
the extent to which Ohio academic librar-
ians are meeting these responsibilities and 
the problems they must overcome to do so. 
A substantial number of librarians at most 
academic libraries in Ohio are members of 
both the state and national professional li-
brary associations. Many are active mem-
bers as demonstrated by their service on 
committees. Eleven out of thirty-three li-
brary directors (37 percent) indicated that at 
least one member of their staff is currently 
on an ALA committee and thirteen of twen-
ty-eight (46 percent) have librarians serving 
on Ohio Library Association committees. 
Scholarly research , as demonstrated 
through publication, is becoming an 
accepted requirement for many academic 
librarians. Almost half of the library direc-
tors reported that at least one member of 
their staff had published either a book re-
view, article, monograph, or chapter in a 
book in the last two years. This is especially 
true for librarians in large graduate institu-
tions. Librarians at 72 percent of the 
colleges and universities in Ohio offering 
graduate degrees have published within the 
past two years. Only 26 percent of the li-
braries at undergraduate institutions have 
librarians who have published in the same 
time period. However, graduate institutions 
typically have larger library staffs, and this 
may account for the higher rate of publica-
tion. The lowest publication record is at in-
dependent/religious (27 percent) and inde-
pendent (40 percent) institutions. 
Most library directors (87 percent) 
thought that the librarians on their staffs 
were encouraged but not pressured (94 per-
cent) to pursue an additional degree. 
Nevertheless, in 58 percent of the libraries 
surveyed, at least one librarian is currently 
taking courses toward a degree. It is prob-
able that these librarians work at large, 
public graduate institutions with sizable li-
brary staffs. Ironically, the institutions that 
are most likely to have librarians taking 
courses are also the most likely to require 
that the class time be made up. More than 
half of the public colleges and universities 
ask that this time be made up, but less than 
25 percent of either religious or indepen-
dent institutions demand this of librarians 
pursuing an additional degree. 
Increasingly, academic libraries in Ohio 
are staffed by librarians with graduate de-
grees beyond the MLS. Fifteen libraries (35 
percent) indicated that at least one of their 
professional staff had an MLS plus a doc-
torate, and an additional 31 percent have 
staff members with an MLS and a second 
master's degree. Clearly, although only two 
library directors (6 percent) believed librar-
ians are "pressured" to pursue an addition-
al degree, many librarians see advantages in 
securing such degrees. 
Whether pursuing advanced degrees, 
attempting to conduct research and publish, 
or serving in professional organizations, 
academic librarians are typically hampered 
by their work schedules. Most academic 
librarians in Ohio are required to work 
either forty hours or thirty-seven and one-
half hours per week (librarians at smaller, 
private institutions are more often allowed 
to work the slightly shorter week). Forty 
library directors (93 ·percent) indicated that 
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at least some members of their professional 
staffs were regularly required to work nights 
and weekends. At thirteen of these libraries 
(33 percent) all librarians on the staff nor-
mally work such hours. 
FINDINGS AND CONCLUSIONS 
Analysis of the responses of forty-five 
Ohio academic library directors to a survey 
concerning faculty status for librarians re-
vealed: (1) very few academic librarians in 
the state have full facultv status as defined 
in the ACRL Standards; (2) of the nine 
standards stipulated by ACRL only four are 
met by more than half of the i~stitutions in 
Ohio (see table 2); (3) librarians at large, 
public, graduate institutions will probably 
have more of the benefits associated with 
faculty status and are more often judged to 
be satisfied with their current status; (4) 
TABLE 2 
NUMBER AND PERCENTAGE OF 
COLLEGES AND UNIVERSITIES IN OHIO 
THAT COMPLY WITH THE ACRL STANDARDS 
Professional responsibilities 
and self-determination 
Peer review 
Library governance 
Academic form of gover-
nance 
Election of department 
heads 
C allege and university gov-
ernance 
Membership in faculty sen-
ate 
Membership on faculty 
committees 
Compensation 
Equal salaries with faculty 
Academic-year appoint-
ments 
Tenure 
Eligible for tenure 
Promotion 
Academic rank and title 
Same promotion standards 
Leaves 
Eligible for sabbaticals 
Research funds 
Eligible for research funds 
Eligible for travel funds 
Academic teedom 
Same aca ernie freedom as 
faculty 
Number 
10 
14 
2 
30 
40 
19 
20 
21 
16 
22 
26 
42 
39 
Percentage 
(100) 
23 
36 
5 
73 
91 
46 
2 
48 
50 
42 
56 
84 
100 
91 
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librarians at small, private institutions, 
whether religious or independent, are less 
likely to receive the benefits of faculty 
status; and (5) many academic librarians are 
working diligently to be considered mem-
bers of the faculty, whether by serving on 
university committees, publishing research, 
or pursuing additional degrees. 
Libraries at large, public institutions 
offering graduate degrees, especially those 
with doctoral programs, typically meet more 
of the ACRL Standards. Librarians in such 
libraries are more likely to: (1) have 
academic rank and titles; (2) be eligible for 
membership on faculty senates; (3) have 
salaries equal to those of the faculty; and (4) 
be eligible for tenure. !However, they also 
must meet faculty requirements for both 
promotion and tenure, and they feel the 
need to take courses toward additional 
graduate degrees, despite the fact that they 
typically must work a forty-hour week. 
Perhaps, for these reasons, many academic 
librarians in these types of libraries do not 
favor full faculty status, "which includes all 
of the benefits and responsibilities normally 
given to the teaching faculty. "12 They are, 
however, judged to be satisfied with their 
current status in approximately 90 percent 
of the cases. 
Librarians in small, private institutions: 
(1) are more likely to have descriptive job 
titles instead of academic rank and titles; (2) 
are less likely to be eligible for membership 
in faculty organizations and similarly less 
likely to participate actively, even if eligi-
ble; (3) have salaries lower than those of the 
teaching faculty; and (4) are ineligible for 
tenure. On the other hand, these librarians: 
(1) are somewhat less likely to work on 
administrative holidays and typically are re-
quired to work slightly less than a forty-
hour week; (2) are evaluated for promotion 
by standards and processes different from 
those of the teaching faculty; and (3) are less 
likely to publish or take courses toward an 
adqitional degree. 
In cases where librarians have an oppor-
tunity to participate in collegial activities 
with members of the teaching faculty they 
appear quite eager to do so. Increasingly, 
academic librarians have published and 
have received additional degrees beyond 
the MLS. Significantly, while few library 
directors believed librarians were "pres-
sured," librarians at twenty-five libraries (58 
percent) are currently taking courses. Such 
activity occurs even when librarians are not 
given release time to take these courses. 
In summary, while more than half of the 
library directors declared professional librar-
ians on their staffs had faculty status, table 2 
indicates that this is definitely not the case 
when the criteria of the ACRL Standards 
are applied. Significant areas, such as equal 
salaries and academic governance, are pro-
vided by a minority of institutions. This sur-
vey of Ohio academic librarians in 1979 
reaffirms the opinion expressed in 1970 by 
Smith in discussing the problems and pros-
pects of faculty status: · "With only few ex-
ceptions, the benefits of academic status 
have been superficial; substantive areas-
salaries, research support, self-direction on 
the job, voice in academic policy and prac-
tice, peer evaluation-have not really been 
touched. "13 
Significantly, academic year appoint-
ments, mandated in the ACRL Standards, 
are granted to librarians at only one institu-
tion in Ohio. Therefore, librarians at none 
of the other colleges and universities can 
claim full faculty status. Parker concluded in 
1972 that: "The critical factor in faculty sta-
tus for academic librarians appears to be 
whether or not they work the academic year 
or the twelve-month year. If they have the 
academic year all of the other academic per-
quisites usually follow. " 14 This theory is 
borne out in the case of the one academic 
library in Ohio that has nine-month con-
tracts. Ironically, the ~ibrary director at this 
institution is opposed to such full faculty 
status. 
Although the survey was limited to 
academic library directors in one state, 
Ohio was s.elected because of the diversity 
and large number of institutions within the 
state's system of higher education, making it 
in a sense a microcosm of the nation's 
academic libraries. I believe the results are 
indicative of the extent to which all 
academic librarians have achieved faculty 
status as defined by the ACRL Standards. 
Clearly, academic librarians in Ohio, and 
probably those in all other states, have a 
long way to go before they can claim to 
have full faculty status. 
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PAUL METZ AND JOHN ESPLEY 
The Availability of Cataloging Copy 
in the OCLC Data Base 
A sixteen-week longitudinal study was conducted to determine the effective-
ness of OCLC as a source of cataloging data and to optimize the timing of 
searches for cataloging copy for various categories of materials. The 
findings indicated a high rate of success and, further, suggested that for 
many types of materials a holding pattern might be unnecessary. A mid-
sized research library should be able to clear about half of its monographic 
receipts immediately, if it is willing to accept CIP copy. For materials not 
searched immediately, or for subsequent searches of materials not cataloged 
at once, the data may be used to determine the best timing and frequency of 
searches. 
ANY LIBRARY that relies on an on-line bib-
liographic utility as its primary source of 
cataloging copy confronts a number of criti-
cal decisions that determine how effectively 
and efficiently the on-line data base can 
serve its needs. For example, a blanket de-
cision to accept, to reject, or to inspect and 
modify cataloging copy from particular 
sources represents an important choice be-
tween the goal of quality and the goals of 
speed and economy. An especially critical 
series of decisions must be made addressing 
the questions of when it is most profitable 
to search the data base for contributed 
copy, how often and at what intervals to re-
peat the search when copy is not found, and 
at what point to abandon the search in favor 
of original cataloging. Decisions of this na-
ture represent a balancing of several goals, 
in that the library seeks simultaneously to 
minimize the extent of original cataloging, 
to process materials as quickly as possible, 
'and to minimize the number of searches re-
quired to find copy. The library will also 
Paul Metz is acting user services librarian and 
john Espley is automation supervisor, Cataloging 
Department , at the Carol M . Newman Li-
brary, Virginia Polytechnic Institute and State 
University, Blacksburg. 
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generally seek to safeguard the integrity of 
its authority structure, often by maximizing 
its use of Library of Congress copy. 
This study presents empirical data that 
might provide a basis for informed decisions 
about cataloging searches of OCLC, the 
largest and most heavily used cataloging 
data base. Other studies have evaluated the 
effectiveness of OCLC as a resource for ILL 
and preacquisitions verification and for cata-
loging data. 1- 4 Meyer and Panetta, in their 
comparison of OCLC and B/NA as catalog-
ing data bases , touch briefly on how the 
probability that copy for a new title will be 
found on OCLC increases with time. 5 But 
even the most comprehensive and author-
itative study, Hewitt's OCLC: Impact and 
Use, while pointing to the need for "an eval-
uation of the relationship between original 
find rates , holding patterns, and final find 
rates," could not specify these relationships. 
Hewitt did point to a reduced turnaround 
time for cataloging under OCLC, mainly 
due to an escape from the inefficiencies of 
local card production but partly due to the 
speedier arrival of cataloging copy in useful 
form. He also made the significant point 
that the characteristics of the materials 
being acquired would be an important de-
terminant of find rates and of the effects of 
holding patterns. 6 
METHODOLOGY 
The study was conducted at the Carol M. 
Newman Library of Virginia Tech (Virginia 
Polytechnic Institute and State University) 
in Blacksburg, Virginia. Newman is a 
medium-sized ARL library that adds about 
fifty thousand monographic titles per year. 
Newly acquired titles. represent a broad 
range of subjects and come from a wide 
variety of sources. Since variations among 
the ways books come to the library are cru-
cial in determining the relationships of in-
terest, the findings will be reported in 
terms of the sources of receipt. Reporting in 
this fashion should make it possible for 
other libraries to adjust the findings to their 
own collections ' patterns and thereby to 
generalize about their own situations. 
For each of three consecutive weeks be-
ginning in March 1979, approximately 140 
newly unpacked monographic receipts were 
selected for the study. Serials were ex-
cluded. Selection was not strictly random, 
but was guided to achieve a rough match 
between the distribution of sampled books 
and the distribution of the library's annual 
receipts in terms of country of origin and 
means of purchase. As table 1 shows, Amer-
ican imprints, British imprints, and imprints 
from other nations were sampled in an 
approximate ratio of 4:2:1. Blanket orders 
accounted for half the sample, while stand-
ing orders (which are like blanket orders, 
but are specific to a publisher and not a 
dealer) and firm-order books accounted for 
about one-quarter of the distribution apiece . 
ft should be noted that the sample of 
firm-order materials was confined to mono-
graphs with either 1978 or 1979 dates of 
imprint. This decision was based on the 
assumption that for older materials, catalog-
ing data would most often be available at 
the beginning of the test period and that if 
it were not, it would be unlikely to arrive 
during the period. One result of this deci-
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sion was to focus the study quite specifically 
on the use of OCLC as a source of catalog-
ing data for current imprints. In order to 
keep the distinction between firm orders 
and other materials as clear as possible, the 
study included as firm orders only those 
materials that wold fall outside the scope of 
all of the library's blanket and standing 
orders, either because of their subject mat-
ter or because their publishers were not 
covered by any of the vendors. 
Trained OCLC searchers looked for copy 
for each item, using all reasonable access 
points to find cataloging copy, The results of 
each search were coded for one of the five 
categories: full Library of Congress copy, 
LC Cataloging in Publication (CIP) copy, 
" good" copy, "other" copy, and no copy 
found . A code of "good" indicated that copy 
had been contributed by a library on a list, 
compiled by Virginia Tech's cataloging pro-
fessionals , of twenty libraries whose con-
tributed cataloging has been of noticeably 
superior quality for some time and is con-
sidered less apt to need close review and 
revision. "Other" refers to copy from OCLC 
members other than the Library of Con-
gress and "good" libraries. If multiple cata-
loging copy was found for a given imprint, 
the best data available at the time was 
coded, with priorities assigned in the order 
listed above. Only copy for the exact piece 
in hand was considered; in the relatively 
rare cases in which copy for a different edi-
tion was found but not copy for the piece in 
hand, the search was coded as "no copy." 
Each title in the sample was searched 
during the week of its receipt, one week 
later, the next week, and then every alternate 
week until the sixteenth week. Searching 
ended only with the sixteenth week or with 
the arrival of full LC copy, whichever came 
first . Mter the test period had ended, the 
coded sheets were compiled to identify the 
TABLE 1 
DISTRIBUTION OF SAMPLED MONOGRAPHS 
American British Other Totals (Source) 
Blanket order 120 57 29 206 
Standing order 59 14 17 90 
Firm orders 58 30 12 100 
Totals (nation) 237 101 58 Grand total = 396 
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arrival dates for the first copy found and for 
the best copy ultimately found. Cumulative 
statistics were also kept for incidents in 
which copy was "upgraded," with copy 
being supplanted by other copy higher in 
priority. 
GENERAL FINDINGS 
Before considering the arrival of catalog-
ing copy and the effects of various library 
policies, it might be useful to make some 
general observations about the frequency 
with which a library like Virginia Tech's can 
expect to find useful OCLC copy for various 
. categories of materials. The data showed 
that OCLC is a highly productive tool for 
the distribution of cataloging copy. Some 
copy for the full piece in hand was found 
within sixteen weeks for 87.1 percent of the 
books. Full Library of Congress copy was 
available for 59.3 percent of the sample. 
These results are displayed by category of 
materials in tables 2 and 3. As table 2 
shows, copy is almost invariably ·present for 
American imprints and for firm-order mate-
rials. Copy is least likely to be found for 
British and other blanket orders; thirty-four 
of the fifty-one cases without copy, or two-
thirds, came from these two categories. 
The distribution of full LC copy (table 3) 
shows the same general pattern as the dis-
tribution of any found copy, except that the 
gaps between the success rates for Amer-
ican versus British and other imprints and 
for firm-order materials versus the other 
two sources widen. While full LC copy is 
available within sixteen weeks for about 
three-fourths of American imprints, it is 
available for only about one-third of the 
rest. And while full LC copy is obtained for 
81 percent of the firm orders, it is found for 
only about half of blanket and standing 
orders. Whereas there is more overall copy 
for standing orders than for blanket orders 
(table 2), full LC copy is more frequently 
found for blanket orders; this difference is 
due to the very low incidence of LC copy 
for foreign standing orders. 
The difference between the overall rate of 
87.1 percent and the 59.3 incidence of full 
LC copy is of course accounted for by those 
cases where the best available copy came 
from "good" or "other" libraries, or repre-
sented CIP data that had not been up-
graded. Table 4 shows the distribution of 
the best copy that had been found within 
sixteen weeks across the five categories. 
The table seems to suggest two conclusions 
for an OCLC member library. The first is 
that the availability of member-contributed 
(non-LC) copy, which for. many members is 
a prime motivation for joining a network, is 
substantial: nearly 22 percent of materials 
would have no copy at all except for the 
contributions of members other than the 
Library of Congress. A second, more tenta-
tive conclusion is that the maintenance of a 
"good" list is more trouble than it is worth. 
Only 8 percent of best copy came from 
"good" libraries. Whether such a list is 
worth keeping depends on how much less 
review a library gives to cataloging copy 
from highly regarded members, and on how 
difficult it is to train searchers to recognize 
TABLE 2 
Blanket order 
Standing order 
Firm orders 
Totals (nation) 
Blanket order 
Standing order 
Firm order 
Totals (nation) 
PERCENTAGE OF MATERIALS FGR WHICH 
COPY FOUND WITHIN SIXTEEN WEEKS, BY CATEGORY 
American British Other Totals (Source) 
98.3 68.4 44.8 82.5 
93.2 78.6 76.5 87.8 
98.3 93.3 91.7 96.0 
97.0 77.2 63.8 Grand total = 87.1 
TABLE 3 
PERCENTAGE OF FULL LC COPY, BY CATEGORY OF MATERIALS 
American British Other Totals (Source) 
76.7 29.8 10.3 54.4 
66.1 7.1 11.8 46.7 
91.4 66.7 66.7 81.0 
77.6 37.6 22.4 Grand total = 59.3 
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TABLE 4 
DISTRIBUTION OF BEST COPY FOUND (SIXTEEN WEEKS) 
Full LC CIP 
Number 235 24 
Percentage 
Percentage of materials 
59.3 6.1 
with copy 68.1 7.0 
the symbols of all approved libraries and to 
give their copy special treatment. The 
advice of Hogan in OCLC: A National Li-
brary Network supports the view that the 
categorical distinction between "good" and 
"bad" libraries is not worth making. 7 
HOLDING PATIERNS AND THE 
TIMING OF COPY AVAILABILITY 
As noted, the key purpose behind this 
study was to provide information useful in 
determining holding patterns for the various 
categories of materials, so that a balance 
could be achieved between minimizing the 
number of searches for copy and making 
materials available as quickly as possible. 
For this purpose, the emphasis must not be 
on what type of copy is available, but rather 
on when it appears. 
Taken together, tables 5 and 6 show that 
while some copy is available for two-thirds 
of materials as soon as they arrive, the most 
desirable copy, full LC, is immediately 
available only about 18 percent of the time. 
In fact, the only category for which full LC 
copy is immediately available more than 
half the time is American imprints ordered 
on a title-by-title basis. For both LC full 
copy ·and for copy in general, rates of im-
(Member 
Good Other Subtotal) None 
28 58 (86) 51 
7.1 14.6 (21.7) 12.9 
8.1 16.8 (24.9) NA 
mediate availability are far better for Amer-
ican imprints and for firm orders than for 
other materials. 
If a library considers CIP copy to be 
nearly as good as LC full copy (in other 
words, if it considers the effort of supplying 
missing data preferable to extended wait-
ing), rates of immediate availability are 
greatly improved, especially for American 
imprints. Table 7 shows the rates of im-
mediate availability for any LC copy, 
whether full or CIP. 
The data shown so far suggest that not all 
materials need to be put into a holding pat-
tern. Copy is immediately available for a 
significant proportion of materials in some 
categories, such as firm orders. American 
imprints would also be such a category, if a 
library were to decide to accept CIP copy 
when available, Such a decision would have 
significant consequences, since CIP con-
stitutes such a large percentage of the im-
mediately available cataloging copy. Only 
31.3 percent of the exact LC copy that was 
available at the end of the test period had 
been there from the beginning, while 44.7 
percent represented upgrades of CIP copy 
that was extant at week one. The decision 
to . accept CIP copy makes an immediate 
TABLE 5 
IMMEDIATE AVAILABILITY OF COPY, BY CATEGORY OF MATERIALS (PERCENTAGE) 
American British Other Totals (Source) 
Blanket order 89.2 29.8 3.4 60.7 
Standing order 69.5 35.7 52.9 61.1 
Firm order 93.1 76.7 58.3 84.0 
Totals (nation) 85.2 44.6 29.3 Grand total = 66.7 
TABLE 6 
IMMEDIATE AVAILABILITY OF FULL LC COPY, BY CATEGORY OF MATERIALS (PERCENTAGE) 
American British Other Totals (Source) 
Blanket order 5.8 0.0 0.0 3.4 
Standing order 13.6 0.0 5.9 10.0 
Firm orders 69.0 43.3 33.3 57.0 
Totals (nation) 23.2 12.9 8.6 Grand total = 18.4 
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TABLE 7 
IMMEDIATE AVAILABIUTY OF FULL 
LC COPY OR CIP, BY CATEGORY OF MATERIALS (PERCENTAGE) 
American British 
Blanket order 80.8 3.5 
Standing orders 49.2 7.1 
Firm orders 84.5 46.7 
Totals (nation) 73.8 16.8 
search for copy for many materials much 
more attractive and may help to reduce in-
process time significantly. The data showed 
that waiting for CIP copy to be upgraded 
can introduce a significant delay. For the 
105 books for which CIP copy was ultimate-
ly superseded by full LC copy, the latter 
was typically not available until the sixth or 
eighth week. Moreover, there were twenty-
four additional cases where CIP was still the 
best available copy after the entire sixteen 
weeks of the study had expired. 
The Virginia Tech library has accepted 
· the conclusions of this study and has insti-
tuted a policy of immediate searching for 
copy for all monographs obtained on firm 
order or through American blanket or 
standing orders. As expected, this change 
has resulted in a reduction of about one-half 
in the proportion of monographic titles 
going into a holding pattern. Public service 
librarians have expressed strong approval of 
the new policy. As a necessary part of the 
new plan, searchers have been trained and 
authorized to upgrade CIP records by sup-
plying collation and other omitted data. 
This has represented a modest addition to 
their workload, but an efficient reduction in 
the load of work previously performed by 
library assistants. 
It should be noted that in deciding to use 
CIP data, as upgraded by its own clerical 
staff, the library has made a judgment that 
the demands of efficiency and prompt user 
availability justify some possible sacrifice in 
cataloging data. Differences between CIP 
and final LC cataloging often involve more 
than simply the collation portion of the rec-
ord. Dowell has pointed out that about two-
thirds of CIP copy is ultimately changed by 
LC, that the mean number of changes per 
CIP title is about 1. 2, and, most important, 
that about one CIP title in four will gener-
ate subsequent differences in final LC cata-
loging that could be called "significant." 
Other Totals (Source) 
0.0 48.1 
17.6 36.7 
33.3 67.0 
12.1 Grand total = 50.3 
Significant changes include differences in 
main entry, title, series, subjects or other 
added entries, ISBN, or call number. 
Many, but by no means all, of the differ-
ences that fall into these categories could be 
expected to affect user access, according to 
Dowell. 8 According to a recent survey of 
libraries participatjng in OCLC, the major-
ity of libraries have decided to delegate CIP 
upgrading to nonprofessional staff. 9 
In order that individual libraries may 
draw their own inferences from the data 
and not be limited to the conclusions drawn 
here, the most salient data have been laid 
out in tables 8 and 9. In table 8, the times 
at which various categories of materials had 
any copy available are laid out in four-week 
intervals, beginning with the date of re-
ceipt. Summary statistics are given for each 
purchase source and point of origin, as well 
as for all materials taken together. The data 
can be used as the basis for determining 
holding patterns, though where the number 
of cases is small (for example, firm orders 
from "other" countries) the findings cannot 
be precise. Table 9 is analogous to table 8, 
but is restricted to arrival patterns for 
Library of Congress copy (full or CIP). 
The data do appear to support a few final 
generalizations. The very small increase 
with time in the proportion of firm orders 
having copy helps to underscore the sugges-
tion that these should be searched im-
mediately and further suggests that if copy 
is not found, original cataloging might be 
called for. The significant growth in the find 
rate for British and other materials demon-
strates that for these materials a holding 
pattern pays definite dividends. It is really 
in the categories of other blanket and stand-
ing orders that member copy is most useful, 
as a comparison of the data shown here with 
other data indicates that in these cases 
member copy constitutes an actual majority 
(63. 2 percent) of the best copy available 
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TABLE 8 
PERCENTAGE OF MATERIALS 
HAVING ANY COPY, BY CATEGORY AND OVER TIME 
Immediate 4Wks. 8 Wks. 12 Wks. 16 Wks. 
American BLO 89.2 95.8 96.7 97.5 98.3 120 
British BLO 29.8 45.6 49.1 61.4 68.4 57 
Other BLO 3.4 20.7 24.1 37.9 44.8 29 
American SO 69.5 81.4 81.4 83.1 93.2 59 
British SO 35.7 64.3 71.4 78.6 78.6 14 
Other SO 52.9 64.7 64.7 64.7 76.5 17 
American firm 93.1 94.8 98.3 98.3 98.3 58 
British firm 76.7 80.0 86.7 90.0 93.3 30 
Other firm 58.3 91.7 91.7 91.7 91.7 12 
American total 85.2 92.0 93.2 94.1 97.0 237 
British total 44.6 58.4 63.4 72.3 77.2 101 
Other total 29.3 48.3 50.0 56.9 63.8 58 
BLO total 60.7 71.3 73.3 79.1 82.5 206 
SO total 61.1 75.6 76.7 78.9 87.8 90 
Firm total 84.0 90.0 94.0· 95.0 96.0 100 
Grand total 66.7 77.0 79.3 83.1 87.1 396 
TABLE 9 
PERCENTAGE OF MATERIALS HAVING FULL 
LC OR CIP COPY. BY CATEGORY OF MATERIALS AND OVER TIME 
Immediate 4 Wks. 
American BLO 80.8 82.5 
British BLO 3.5 14.0 
Other BLO 0.0 0.0 
American SO 49.2 54.2 
British SO 7.1 7.1 
Other SO 17.6 17.6 
American firm 84.5 84.5 
British firm 46.7 46.7 
Other firm 33.3 66.7 
American total 73.8 75.9 
British total 16.8 22.8 
Other total 12.1 19.0 
BLO total 48.1 51.9 
SO total 36.7 40.0 
Firm total 67.0 71.0 
Grand total 50.3 54.0 
within sixteen weeks. Finally, with respect 
to exactly what holding pattern might be 
best, the data indicate that each additional 
four weeks of waiting pays rewards but sug-
gest that the greatest incremental benefit 
comes in the first four weeks. For all cate-
gories of materials the growth in the find 
rate after the first four weeks is so gradual 
that it would be difficult to justify a re-
searching interval of less than eight or 
twelve weeks. Of course, local variations in 
policy or in collection patterns may lead to 
different conclusions for other libraries. For 
example, a library who'se jobbers were slow-
er to deliver materials than Virginia Tech's 
8 Wks. 12Wks. 16Wks. 
85.8 87.5 89.2 120 
15.8 28.1 35.1 57 
0.0 6.9 10.3 29 
55.9 61.0 72.9 59 
7.1 14.3 14.3 14 
17.6 17.6 17.6 17 
90.0 90.0 91.4 58 
46.7 50.0 66.7 30 
66.7 66.7 66.7 12 
79.3 81.4 84.0 237 
23.8 32.7 41.6 101 
19.0 22.4 24.1 58 
54.4 59.7 62.1 206 
41.1 45.6 53.3 90 
74.0 75.0 81.0 100 
56.8 60.9 65.4 396 
could expect to discover that the find rate 
for first searches would be higher, and vice 
versa. 
CONCLUSIONS 
The most general conclusion to which this 
study points is that OCLC provides its 
member libraries access to an impressive 
wealth of cataloging data. For a library like 
Virginia Tech's, copy is available within six-
teen weeks for the great majority (87 per-
cent) of materials, while full LC copy is 
available for a high percentage (59 percent). 
Some 22 percent of the best cataloging rec-
ords available for monographs comes from 
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members other than LC. This may be taken ; 
as one index of the value of network par-
ticipation (stated otherwise, a library that 
does not use these records has little reason 
to use a utility for cataloging). 
With respect to the arrival times of copy, 
the study shows that it is apparently in a 
library's best interest to search all firm-
order materials immediately. Full LC copy 
will usually be there, and even for recent 
monographs there is only a fairly small 
likelihood that first copy or improved copy 
will appear during the course of any reason-
able holding pattern. 
It is not so clear that other materials 
should be searched immediately. There is 
only a small chance that useful copy will be 
immediately present for some materials, 
though this depends on the criteria of 
acceptance. A critical decision point is 
whether to accept CIP cataloging when it is 
immediately· available rather than waiting 
for full LC copy. A library that decides to 
accept CIP data will probably find that an 
immediate search for all American mono-
graphic receipts is justified. Together with 
the firm orders cleared by immediate 
searching, these materials should bring the 
rate of immediate clearance up to the 
neighborhood of 50 percent. 
It is harder to draw definitive conclusions 
about the optimum holding pattern for 
other materials or for American imprints 
and firm orders that are not found at first. 
The data, however, indicate that the most 
productive period for any holding pattern is 
the first month or so and that thereafter the 
hit rate will grow steadily but slowly. No 
doubt an asymptotic upper limit is 
approached at some point, but this 
apparently does not happen until materials 
have been in the holding area for quite 
some time. 
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STELLA FRANK MOSBORG 
Measuring Circulation Desk Activities 
Using a Random Alarm Mechanism 
Librarians frequently use circulation statistics, collection size, and other 
data to help justify staffing needs, but they lack statistics on the percentage 
of time their staff actually spends on various activities. Such data have been 
almost impossible to obtain for complex service units that have a multiplicity 
of functions, lack of control over frequency and quantity of patron requests, 
and extended hours of staffing. Recent technological developments combined 
with work sampling techniques now make studies of such units feasible. This 
paper reports ·a methodology devised to gather meaningful management data 
relating to circulation desk activity. 
INDUSTRY HAS USED "observed work sam-
pling" as an evaluative tool. for many years, 
but Poage, in 1960, first reported using it 
with library employees . 1 That same year 
Russell L. Ackoff developed a small, self-
powered electronic Random Alarm Mecha-
nism (RAM) that made self-observation at 
random times a practical technique, 2 and he 
and Martin used RAMs to study chemists' 
and physicists' use of written scientific 
material. 3 Between July 1966 and June 
1968, Orr and others worked on a project to 
develop better methods for objectively col-
lecting data for planning and improving 
biomedical libraries and the biomedical in-
formation complex. 4 Among the techniques 
they tested was · ~random time sampling" us-
ing a RAM. Orr recommended it as an "ele-
gant, powerful technique of great flexibility 
. . . that . . . makes practical time allocation 
studies of a qual_ity not attainable by the di-
Stella Frank Mosborg is assistant circulation 
librarian and assistant professor of library ad-
ministration, University of Illinois at Urbana-
Champaign. The author acknowledges the as-
sistance of Arlene johnson , library technical 
assistant, and of Professor james L . Divilbiss , 
University of Illinois Graduate School of Library 
Science, who adapted his RAM for the study, de-
signed the tag, and critiqued the study design. 
ary method. "s In 1971 Spencer used a RAM 
to study a single activity, 6 and in 1977 Div-
ilbiss and Self used one to analyze the 
activities of an individual librarian. 7 Though 
it is ideally suited for studying all of the 
activities of a library unit, no one to date 
has reported such. a study. 
In planning postautomation staff utiliza-
tion, circulation librarians at the University 
of Illinois at Urbana-Champaign needed in-
formation on the percentage of time spent 
on the manual circulation functions. A 
search of library literature revealed no stud-
ies of a large staff working extended days 
and weeks for a cyclical period that might 
be used as a basis for planning, so a longitu-
dinal study was undertaken. It was com-
pleted before any aspect of automation was 
implemented; this was done so that com-
parisons can be made with a postautomation 
study. 
STUDY DESIGN AND PROCEDURE 
The site of the study was the main cir-
culation desk, staffed by twenty-three non-
professional employees (one full-time and 
four part-time supervisors, four full-time 
and eight part-time civil service clerks, and 
six hourly student clerks). When school was 
in session, the circulation desk was staffed 
ninety-two hours seven days per week; dur-
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ing vacations and between semesters (in-
terims), it was staffed forty-eight hours five 
and a half days a week. All of the em-
ployees except the full-time supervisor 
worked one night and one weekend shift 
each week school was in session. Since ev-
ery member of the staff was trained to per-
form the basic circulation functions, de-
pending on the time of day, staffing, and 
patron queues, all employees were asked to 
participate in the study. 
The following categories, basic to the ·op-
eration of the circulation desk and to most 
other library circulation units, were selected 
for analysis: 
Charging/Renewing 
Discharging 
Filing 
Book Sorting 
Patron Interaction 
Processing Overdues 
Processing Holds 
Processing Snags 
Idle 
Other 
Miscellaneous activities were recorded with 
a diary entry under "Other"; similar activi-
ties recorded in this category were later 
grouped for analysis. 
Sample size was established by estimating 
the function requiring the most staff time 
and using a Nomograph Calculation Table8 
to determine the total sample needed. By 
estimating that no activity required more 
than 20 percent of the staffs time, a sample 
size of 700 was required for a confidence 
level of 95 percent ± 3. Because the data 
were to be further analyzed by employee 
level, time of day, day of week, and week of 
semester, a total sample of 4,000 was 
selected as reasonable and sufficient to 
produce meaningful results. 
Circulation in a university library is cy-
clical, so the dates selected for the study 
(January 23 to June 10, 1978) included a 
semester and an interim. The study was 
conducted on random days throughout the 
cycle so the data would be representative. 
Based on an estimate of 100 tabulations 
(samples) per day , forty-four days were 
selected with the aid of a random numbers 
table. Four days were allotted for a pilot 
study; the first day's test ran so smoothly, 
however, that only one day was used. Two 
additional days, one in the semester and 
one in the interim, were omitted through 
supervisory error. 
A RAM seemed to be the ideal tool for 
selecting the random time of day. A trained 
observer tested the possibility of simul-
taneously recording every staff member's 
activity when the RAM beeped. In addition 
to being unable to see all of the employees 
at a given time, the observer could not cor-
rectly identify everyone's activity without 
asking and, thereby, intruding. (Some 
observed activities could be classified under 
more than one function; e.g., searching in 
the card file could be for the purpose of 
filing, discharging, renewing, processing a 
hold or snag, or providing patron assis-
tance.) Because only the employee would 
know under which category an activity be-
longed, it was evident that self-observation 
was the only technique that would produce 
useful data. 
The close proximity of the employees in 
the desk area made the use of individual 
RAMs inadvisable. Employees might re-
spond to a colleague's beep, while the 
annoyance of many RAMs beeping at var-
ious times on a given day posed a potential 
staff cooperation problem. It was resolved 
by adapting a single RAM so that its beep 
was broadcast through a small speaker over 
the entire circulation area. It was easily· 
heard simultaneously by all of the em-
ployees, and though some complained about 
its pitch, volume, and length of beep, it 
served its purpose well. It was preset elec-
tronically so it would average one beep ev-
ery forty minutes over the total study; no 
resetting or manipulation by the staff was 
required. 
A lightweight tag was designed as the de-
vice on which the data were recorded. Cate-
gories were listed on the left half of the tag, 
and the right half was used for tabulations. 
Space was provided for the date , time of 
issuance and return, and initials of super-
visor issuing and receiving tags. Lines were 
provided on the back of the tag for itemiz-
ing activities tabulated under "Other. " A 
screw was placed through a hole at the top 
of the tag and screwed to a nut that had 
been ~elded to a small clip; the tag was 
clipped to a blouse, shirt, or belt so it was 
readily accessible when the RAM sounded. 
Each time the RAM beeped, a tick mark 
was entered beside the activity; only tick 
marks by "Other" were explained on the 
back This fast, simple procedure insured 
prompt employee response and minimum 
intrusion on public service. 
Shift supervisors kept a daily log of the 
times the RAM sounded. A sheet of lined 
paper with the day's date was attached to a 
clipboard on which a digital watch was 
mounted. When the RAM beeped, the ex-
act time was read from the watch and re-
corded. This provided a .count of the beeps 
and served as a validity check: the number 
of beeps recorded for a given time period 
was checked daily against the tick marks re-
corded for the same time period on each 
employee's tag. 
The RAM continued to beep while em-
ployees were away from the area for breaks, 
meals, and special assignments, so a method 
was devised for keeping their tags accurate. 
When an employee left the desk area, the 
tag was given to the shift supervisor, who 
attached it to the daily log clipboard. If the 
RAM sounded in the employee's absence, 
the supervisor recorded a tick mark under 
"Other. " When the employee retumed, the 
tag was retrieved and the daily log checked 
to determine if the RAM had beeped. If it 
had, the employee completed the diary en-
try on the back of the tag. 
Staff motivation and cooperation were 
essential if the data were to be valid, and 
special efforts were made to achieve their 
support. The purpose and plan were dis-
cussed first with the supervisors and then 
with all of the clerks. These small group 
meetings , in which everyone discussed , 
questioned, challenged, and offered sugges-
tions, resulted in a detailed itemization of 
activities , which was typed and posted in 
the desk area. These meetings clarified for 
each employee the categories under which 
activities should be recorded ; they also 
allowed everyone to help design that part of 
the study with which they would be most 
intimately involved. They became quasi-
designers of the study-not mere subjects. 
They saw its value and purpose, were in-
terested in its results, were willing to par-
ticipate, and were motivated to tolerate the 
annoying interruptions of the RAM and to 
conscientiously record the data. 
To achieve total cooperation, every con-
cern raised had to be sa.tisfactorily resolved. 
Two major concerns were repeatedly vocal-
ized: anonymity, and the meaning of "Idle." 
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The latter concern was easily resolved by 
narrowly defining the category to mean "on-
the-job idleness, personal telephone calls 
and conversations." Coffee and meal breaks, 
to which the employees were entitled, were 
recorded as diary entries under "Other." 
Preserving anonymity and obtaining valid 
data at the same time was a larger problem. 
The staff was asked to initial their tags for 
identification of employee level and for 
validity checks. They feared repercussions 
for persons recording "negative" data (e.g., 
excessive idleness) and thought some might 
be tempted to skew their tabulations to 
"acceptable" activities if initials were re-
quired. It was agreed that the staff need not 
initial tags so long as validity checks showed 
no discrepancies; if problems developed, 
everyone would be asked to initial tags until 
the problems were resolved. (No problems 
occurred.) Marks were made on the tags to 
provide data by employee level: yellow 
stripe for shift supervisor, green stripe for 
non-shift supervisor, and red X for stu-
dents. Though it was possible to identify 
the shift supervisors and some students by 
comparing dates and schedules, no such 
comparisons were made. 
A high-level employee who was not par-
ticipating in the study but who arrived early 
each day for work was given the list of 
preselected random days. On weekday test 
days , she notified the shift supervisor as 
soon as he or she arrived for work. 
Weekend supervisors, who were students in 
the Graduate School of Library Science, 
were notified privately on Friday afternoons 
when a test day was scheduled for that 
weekend , and as budding professional 
librarians they lived up to this confidence 
entrusted to them. Except for the weekend 
supervisor, the staff was never aware which 
days were study days until they arrived for 
·work. 
The following list of responsibilities and 
protocols was typed and posted in tbe desk 
area adjacent to the activities: 
Employees 
1. Pick up your tag from the supervisor when 
you arrive for work; check that the date, 
time of issuance, and supervisor's initials are 
on the tag. 
2. Attach the tag to your clothing and keep it 
visible at all times . 
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3. Record your activity immediately when the 
RAM beeps; if you are uncertain where the 
activity belongs, check the activities list; if 
still uncertain, check "Other" and diary it 
on the back of your tag. 
4. Leave your tag with the supervisor if you 
must leave the test area; retrieve your own 
tag when you return and check to see if the 
RAM beeped while you were absent. If it 
did, make a diary entry regarding the na-
ture of your absence, e. g.: 
10:00-10:15 Coffee break 
11:15-11:35 Searching Deck 6 for overdues 
5. Hand your tag to the supervisor when you 
complete your work shift. 
Shift Supervisors 
1. If opening the desk, immediately switch on 
the RAM. 
2. Prepare the daily log sheet and attach it to 
the clipboard. Keep the clipboard with you 
at all times. 
3. Notify each employee arriving for work that 
the day is a study day. 
4. Issue each employee a tag on which you 
have recorded the date, time of issuance 
(read digital watch), and your · initials. Make 
any identifying marks required: yellow 
stripe, green stripe, or red X. 
5. Record the time of each beep (read digital 
watch) on the log sheet; record your own 
activity on your tag; record the beep beside 
"Other" on any tags left by employees with 
you. 
6. On tags returned by employees at the end· 
of their shift, record the following informa-
tion: time returned (read digital watch), 
your initials. 
7. Remove clips and place returned tags in 
designated box. 
8. Attach clips to clean tags so they will be 
ready for next employee reporting for work. 
9. Switch off RAM at end of closing procedures 
and immediately before locking door for 
night. 
A research assistant was hired to process 
the data. After each study day, he collected 
the tags and daily log, checked the validity 
of each tag, recorded the number and level 
of staff on duty, noted absences and vacan-
cies from the posted schedule, tabulated the 
data on coding sheets, recorded circulation 
statistics on coding sheets, and prepared 
tags for the next study day. He keypunched 
the data from the coding sheets and also 
noted any special information on the log 
sheets that would be helpful in later inter-
pretation of the data (e.g., spring break; 
three-hour day). 
Using a data-base system (Data Retrieval 
System [DRS] by Aeronautical Research 
Associates, Princeton, New Jersey) the data 
were processed on a General Automation 
1830 computer. On-line editing allowed 
grouping and analyzing data in the "Other" 
category. The coding instructions were 
verified by running the data from the pilot 
study through the computer; no changes 
were needed. 
RESULTS 
A total of 4,304 tabulations was made 
during the study; the average of 105 per 
day compared favorably with the projected 
number of 100. The formula shown as equa-
tion 1 was used for computing absolute 
accuracy. At the 95 percent confidence 
level, work activities of the total staff had an 
absolute accuracy between ± 0.4 percent 
(Snags) and ± 1.1 percent (Patron Interac-
tion). The RAM, which had been preset to 
average one beep every 40 minutes, actual-
ly averaged one every 39.4 minutes. Its 
average daily frequency varied from 27.9 to 
66.9 minutes, while its real frequency 
varied from twice in one minute to once in 
three hours, twenty-two minutes. Daily 
validity checks revealed that only rarely was 
a tick mark missed. 
a ~ ±1.96 V9- [I] 
where: 
a = absolute accuracy expressed as a decimal 
fraction 
p = cumulative percentage expressed as a 
decimal fraction 
N = total number of tabulations 
While a few members of the staff expressed 
mild annoyance with the · RAM as the 
study progressed, no one thought this 
affected the reliability of their data. They 
found the tag easy to use, the categories 
clear and logical, and the procedure for re-
cording the activity so quick it did not in-
terfere with good public service. When an 
activity that belonged in a specific category 
was occasionally entered under "Other," the 
research assistant coded it in its proper 
place. Comments and questions were dis-
cussed in the regular weekly staff meetings. 
After the study was completed, four addi-
tional categories were created, three by 
grouping activities recorded under "Other" 
and one by recording absenteeism and· 
staff vacancies from the weekly schedules. 
The three categories and their definitions 
were: 
Supervisory: Opening and closing proce-
dures, staff training, and evaluations. 
Administration: Routine activities essen-
tial to unit operations (e.g., reading corre-
spondence, sharpening pencils). 
Personal: Coffee breaks, meal breaks, 
visits to washroom. 
The fourth category, "Absent," was created 
because of its impact upon the performance 
of clerical functions by supervisors. 
Patron Interaction occupied more staff 
time than any other function (table 1). 
Twenty-five percent of the staffs total time 
was spent working with patrons and charg-
ing materials, and 40 percent was spent 
working with the "housekeeping" aspects of 
circulation (discharging, book sorting , 
filing, overdues, holds, and snags). Super-
visors spent 30 percent of their time on 
administrative and supervisory functions, 
compared with 11 percent for the staff as a 
whole. Supervisors spent less time on most 
routine clerical functions and more on 
Patron Interaction and areas were they had 
verification responsibilities (Overdues, 
Snags). There is a close correlation between 
the total staff percentages and the clerks' 
percentages, but this is to be expected since 
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clerks recorded 68 percent of the data. Stu-
dents, who constituted 13 percent of the 
staff, contributed only 7 percent of the data. 
No· doubt their high rate of absenteeism 
(26.4 percent) contributed to their low in-
put. When the functions are grouped by 
type, circulation activities occupied 68.5 
percent of the staff's time, administration 
and supervision, 11 percent, and personal 
activities (Idle, Personal, Absent), 20.5 per-
cent. 
Table 2 shows that activity by week tends 
to follow the semester cycle. Patron Interac-
tion, Charging/Renewing, and Filing were 
higher in the middle of the semester, when 
research papers were being written and cir-
culation was high. Book Sorting, Discharg-
ing, and Overdues Processing were higher 
at the end of the semester, when materials 
were being returned. 
Analysis by day of week (table 3) also re-
vealed a cyclic pattern created by both 
academic patterns and desk work flow poli-
cies. Patron Interaction was higher on 
Thursdays, when students often worked on 
assignments due the next day or began 
assignments before the weekend, and on 
Saturdays, when the general public and 
visiting scholars came to the library. Dis-
charging increased on Wednesdays and 
Fridays . Filing, accumulated over the 
weekend, was heaviest on Mondays, and 
Charging increased on Mondays and Thurs-
days, reflecting patron activity before or af-
TABLE 1 
PERCENTAGE TIME STUDY OF CIRCULATION FUNCTIONS BY EMPLOYEE LEVEL 
Supervisors Clerks Students Total Staff 
Function Count Percent Count Percent Count Percent Count 
Patron interaction 183 16.9 426 14.6 52 16.5 661 
Discharging 100 9.2 493 16.9 43 13.6 636 
Filing 55 5.0 394 13.5 57 18.1 506 
Charging/renewing 69 6.3 309 10.6 26 8.2 404 
Administration 268 24.7 127 4.3 1 0.3 396 
Personal 51 4.7 255 8.7 8 2.5 314 
Idle 87 8.0 188 6.4 23 7.3 298 
Absent 0* 0.0 190 6.5 83 26.4 273 
Book sorting 73 6.7 173 5.9 14 4.4 260 
Overdues processing 53t 4.8 ll6t 3.9 It 0.3 170t 
Holds processing 19 1.7 ll5 3.9 1 0.3 135 
Other 15 1.3 82 2.8 0 0.0 97 
Supervisory 56 5.1 20 0.6 2 0.6 78 
Snags 53 4.8 20 0.6 3 0.9 76 
--
Total 1,082 2,908 314 4,304 
*A supervisor was always on duty to perform the supervisory functions because supervisors cover each other's absences. 
tOverdues processing is divided between the desk and the circulation office. 
Percent 
15.4 
14.8 
ll.8 
9.4 
9.2 
7.3 
6.9 
6.3 
6.0 
3.9 
3.1 
2.3 
1.8 
1.8 
TABLE 2 
CIRCULATION FUNCTIONS ANALYZED BY WEEK OF STUDY 
Study Circulation Functions in Percentage t 
Week Days/ Tabu- Patron Dis- Chg./ Book Over- t-0 
No. Week lations Interact . chg. File Renew Adm. Pers. Idle Abs. Sort. dues Holds Other Supvr. Snags 
1 0 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 ~ 2 1 122 14.8 6.6 22.1 9.6 ll.5 7.4 8.2 3.3 7.4 0.0 4.9 0.8 3.3 0.8 c 
3 2 174 15.5 10.3 15.5 14.9 10.9 5.7 7.5 8.0 1.1 2.3 1.1 2.3 1.7 2.9 f 4 1 107 13.1 4.6 3.7 10.3 7.5 5.6 20.6 4.6 0.9 12.1 9.3 2.8 3.7 0.9 ~ 
5 1 130 16.9 21.5 14.6 10.0 5.4 13.8 9.2 0.0 0.8 0.8 2.3 0.8 3.1 0.8 c:-6 1 128 24.2 5.5 ll.7 11.7 10.1 0.8 7.0 12.5 5.5 1.6 0.8 3.1 3.9 1.6 !l:l 7 2 142 18.3 10.6 8.5 14.1 8.5 6.3 9.9 3.5 2.8 4.2 6.3 4.9 1.4 0.7 ~ 
8 1 9 22.2 0.0 0.0 0.0 22.2 0.0 0.0 0.0 11.1 11.1 0.0 11.1 11.1 11.1 ... ~ 
9 5 557 16.7 14.5 14.0 ll.O 8.1 8.8 9.9 2.5 4.1 1.3 2.3 . 3.1 1.6 2.2 ~ ~ 10 4 439 19.4 12.5 10.0 12.3 8.9 5.7 5.9 6.4 5.5 3.0 3.6 2.8 1.8 2.3 ~ 
ll 1 97 24.8 17.5 5.2 5.2 2.1 13.4 5.2 4.1 4.1 8.2 4.1 0.0 2.1 4.1 ~ 
12 5 530 17.5 9.1 14.3 10.4 14.7 9.1 3.2 6.2 5.3 3.4 3.6 0.6 1.7 0.9 5-:. 
13 3 . 383 14.9 13.3 14.9 12.0 9.7 5.7 6.5 5.7 7.0 3.4 5.0 0.5 1.0 0.3 ~ 
14 2 199 12.6 16.6 11.0 11.6 9.0 6.5 5.0 ll.6 7.5 2.0 3.0 0.5 1.0 2.0 ~-15 4 405 12.3 17.5 13.1 8.6 4.7 6.4 6.2 9.9 10.9 3.7 1.7 0.7 0.7 3.4 ... 
16 2 227 10.6 24.7 5.3 4.0 8.4 3.5 7.0 18.5 9.7 1.8 1.3 2.6 1.3 1.3 
17 2 141 8.5 24.1 8.5 2.8 7.1 6.4 9.2 0.0 6.4 12.8 1.4 7.8 0.7 4.3 en ~ 
18 3 367 ll.2 21.5 7.6 3.5 12.3 9.0 4.1 3.5 8.4 9.3 1.4 6.5 0.3 1.4 ~ 
19 1 147 8.2 19.0 8.2 2.0 13.6 8.8 6.8 8.2 6.8 7.5 8.2 1.4 0.0 1.4 ~ 
4,304 ~ ~ 
Total percentage 15.4 14.8 ll .8 9.4 9.2 7.3 6.9 6.3 6.0 3.9 3.1 2.3 1.8 1.8 .., 
....... 
~ 
TABLE 3 c 
CIRC ULATON F UNCTIONS ANALYZED BY DAY OF WEEK 
Day Study Circulation Functions in Percentage 
of Days/ Tabu- Patron Dis- Chg./ Book Over-
Week Week lations Interact. chg. File Renew Adm. Pers. Idle Abs. Sort. dues Holds Other Supvr. Snags 
s 4 298 15.4 13.0 9.3 7.7 1.3 8.7 15.4 11.4 4.6 1.6 0.6 3.6 1.6 5.0 
M 5 609 13.7 10.6 17.2 14.1 ll .O 8.7 6.2' 2.6 5.0 3.6 2.9 1.6 1.6 0.6 
T 10 1,256 15.4 15.1 12.3 8.6 10.2 7.6 6.7 5.8 6.2 2.8 4.2 2.3 0.9 1.1 
w 5 516 14.5 21.1 8.1 7.7 7.5 6.3 4.6 5.0 8.7 6.3 2.1 5.6 0.7 1.1 
T 6 657 16.4 12.4 12.0 11.7 10.9 4.8 4.4 8.2 8.0 3.5 2.1 1.2 1.8 2.1 
F 5 622 14.7 16.8 12.2 6.9 10.7 8.0 6.2 7.8 4.5 3.5 3.0 1.4 1.9 1.7 
s 6 346 17.9 13.2 6.0 7.5 5.2 6.9 10.6 5.7 3.1 8.3 5.2 3.7 2.8 3.1 
4,304 
Total percentage 15.4 14.8 ll .8 9.4 9.2 7.3 6.9 6.3 6.0 3.9 3.1 2.3 1.8 1.8 
·ter the weekend. Idleness was highest on 
weekends, when fewer patrons were in the 
library . . Absenteeism, primarily a student 
problem, was greatest on Sundays and 
Thursdays, the days before many assign-
ments were due. Faculty Overdues were 
processed only on weekends, and that was 
reflected in the data. Special assignments 
were usually a part of weekend activity 
when routine functions required less time 
for both clerks (Holds, Other) and super-
visors (Snags). 
Early in the study it became obvious that 
it was not possible to identify the time of 
day an activity was being performed by per-
sons who worked full time or during a meal 
hour. Beginning with the eighth day of the 
study, the staff drew vertical lines on their 
tags representing 12 noon and 5 p.m. and 
placed tick marks in the appropriate sec-
tions. Table 4 reflects activity by time of 
day for the last thirty-three days of the 
study. Analysis by employee level was ap-
plied only to supervisors and clerks because 
there were only 257 student tabulations dur-
ing that period; total percentages, however, 
include student data. Almost 50 percent of 
the days' total activity occurred in the after-
noons; mornings were slightly busier than 
evenings, but the type of work done in the 
mornings differed from that in the evenings. 
Patron Interaction was negligible in the 
mornings and quite heavy in the after-
Circulation Desk Activities I 443 
.noons-60 percent more than in the eve-
nings. Discharging was the primary morning 
activity and second most frequent activity in 
the afternoons. Though all of the previous 
day's circulation was filed each morning, 
Monday through Friday, Filing, was not the 
primary morning function. This was a sur-
prise discovery. 
CONCLUSIONS 
The technique of random time sampling, 
using a RAM, is practical for evaluating all 
of the activities of a large staff working ex-
tended days and weeks. The RAM is an 
ideal instrument for selecting random times; 
one that is electronically preset, so it need 
not be touched by the study participants 
once it has been activated, has the added 
advantages of high reliability and minimum 
intrusion. 
A self-observation study will fail unless 
the staff willingly participates. Total honesty 
in explaining the purpose and plan, scrupu-
lous care in following agreed-upon proce-
dures, prompt resolution of participants' 
concerns, and complete trust between 
administrator and participants are required. 
When information is being sought that 
might be interpreted negatively, few people 
will honestly record "negative" data unless 
they can be guaranteed anonymity. Study 
procedures may need to be modified in 
order to provide this guarantee, but it is 
TABLE 4 
CIRCULATON F UNCTIONS A NALYZED BY TIME OF DAY 
Function 
Patron interaction 
Discharging 
Filing 
Charging/renewing 
Administration 
Personal 
Idle 
Absent 
Book sorting 
Overdues processing 
·Holds processing 
Other 
Supervisory 
Snags 
Total 
*Based on 913 tabulations. 
tBased on 2,508 tabulations. 
Mom. 
2.8 
2.8 
0.4 
1.6 
9.5 
1.3 
2.5 
0.0 
2.1 
2.0 
0.3 
1.2 
1.2 
1.5 
29.2 
Supervisors'* 
Percentages 
Aft . Eve. 
7.2 6.2 
4.7 2.6 
0.4 4.2 
1.8 2.6 
13.9 2.3 
1.9 0.2 
2.8 1.8 
0.0 0.0 
3.6 1.6 
2.7 0.7 
1.4 0.2 
1.6 0.0 
1.5 0.7 
2.0 1.8 
-
45.5 24.9 
:j:Based on 3,678 tabulations (includes 257 student tabulations). 
Clerks't 
Mom . 
Percentages 
Aft. Eve. 
3.4 7.2 3.6 
6.2 7.6 3.8 
5.1 3.6 4.3 
2.0 5.5 2.6 
2.0 1.5 0.6 
2.6 4.2 2.4 
1.4 2.6 2.1 
2.3 3.1 2.1 
2.5 2.7 1.2 
2.5 1.4 0.2 
1.0 2.2 0.6 
0.6 2.0 0.2 
0.2 0.2 0.1 
0.2 0.~ 0.0 
-
32.0 44.2 23.8 
Total StalT:j: 
Percentages 
Morn . Aft . Eve. 
3.1 7.3 4.5 
5.1 6.8 3.6 
3.8 3.1 4.3 
1.8 4.5 2.6 
3.7 4.5 1.0 
2.1 3.4 1.8 
1.6 2.6 2.0 
1.8 3.2 2.4 
2.4 2.8 1.3 
2.2 1.6 0.3 
0.8 1.8 0.5 
0.7 1.8 0.2 
0.5 0.5 0.2 
0.5 0.8 0.5 
30.1 44.7 25.2 
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worth the effort when highly reliable data 
result. Self-observation is the best tech-
nique for complex staffing studies where · an 
activity can be classified in more than one 
category. 
Library administrators now have available 
the tools and technique to obtain valuable 
information that was almost impossible to 
collect a few years ago. Staffing studies of 
this type isolate problems, confi~ or refute 
staffing theories, and provide conclusive 
evidence to support staffing needs. Admin-
istrators need not be restricted to staffing 
studies, for with the aid of computers, 
RAMs, and work sampling techniques, they 
can evaluate a variety of library operations 
to make them more cost effective. 
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ALA World Encyclopedia of Library and 
Information Services. Edited by Robert 
Wedgeworth. Chicago: American Library 
Assn., 1980. 601p. $85. LC 80-10912. 
ISBN 0-8389-0305-3. 
The literature of librarianship has in-
creased at an exponential rate during the 
past decade. While questions may be raised 
about the quality of many works coming 
from the press, it is gratifying to report that 
the newly published ALA World Ency-
clopedia of Library and Information Ser-
vices provides a substantial corpus of reli-
able information in an attractive and well-
edited volume that will be useful for many 
needs. As stated in the editor's preface, 
"The ALA Encyclopedia seeks to explain 
fundamental ideas, record historical events 
and activities, and portray those personali-
ties, living and dead, who have shaped the 
field." 
This work, for which planning began in 
1976, contains 452 articles (approximately 
700,000 words) written by 364 contributors 
from 145 countries. In addition, there are 
some 300 illustrations that enhance the 
volume's aesthetic qualities and 144 statis-
tical tables that furnish valuable supportive 
data. A unique feature is the "parallel in-
dex," which runs in the margins on each 
page side by side with the text and provides 
cross-references that easily lead the reader 
to related or additional sources of informa-
tion. If located in one place following the 
traditional format, this index would be 
equivalent to approximately thirty-two 
pages. 
In order to plan and carry out this pub-
lication effort thirteen general advisers and 
twenty regional advisers were selected to 
assist the editor and members of the editor-
ial staff. Sixteen advisers were drawn from 
the United States, including seven library 
educators, two Library of Congress staff 
members, and the remaining nine from a 
variety of library and related positions. 
Among the seventeen advisers from other 
countries seven were from Europe 
(although there is only one representative 
from Eastern Europe and the Slavic coun-
tries and none from Scandinavia, Spain, or 
Portugal), six from Africa, two from Asia 
(but no representative from the Indian sub-
continent, China, or Japan), and one each 
from Australia and Canada. Unfortunately, 
no advisers were chosen from the Latin 
American countries, although one of the 
general editors formerly served as chief of 
the Library Development Program for the 
Organization of American States. Among 
the contributors, library educators account 
for a very substantial number of articles. 
Following the customary pattern for en-
cyclopedias, articles are arranged in 
alphabetical order. Each article (or portion 
of multiauthored longer articles) is signed 
and, in many cases, references are given to 
additional sources of information. Readers 
needing convenient access to articles on re-
lated subjects will find the seven-and-one-
half-page "Outline of Contents" especially 
helpful because it provides a classified 
approach to the entire volume. This feature, 
along with the parallel index, greatly in-
creases the Encyclopedia's usefulness. 
The classified outline is divided into five 
parts. "The Library in Society" is the head-
ing for part one, which features articles on 
the history of libraries in the ancient world, 
the Middle Ages, and the modern world. 
The last category includes coverage of 162 
countries, providing information for each on 
the national library, academic, public, 
school, special, and other libraries, library 
associations, and statistical data about 
volumes in collections, annual expenditures, 
population served, and professional and 
other staff. In many cases photographs of 
library buildings, services, and activities or 
unique materials accompany articles and 
add graphic value to supplement the text. 
Part two, entitled "The Library as an In-
stitution," consists of nine major articles on 
academic, . law, medical, national, public, 
and special libraries, school libraries/media 
centers, archives, and state library agencies 
in the United States: Each of these articles, 
in turn, is divided into subarticles that pro-
vide detailed information on a range of sub-
jects such as purposes and objectives, ser-
vices to users, collections, administration 
and governance, finance, measurement and 
evaluation, professional training, and laws 
and legislation. Issues related to the 
"Theory and Practice of Librarianship" are 
dealt with in part three. The philosophy of 
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librarianship, collection development, bib-
liographic organization, user services, and 
public relations are among the subjects cov-
ered here. Again, much infonnation is pro-
vided on a range of topics .under each of 
these subjects. "Education and Research" is 
the heading for part four, which includes 
articles on the history, curriculum, and 
issues of library education; information sci-
ence education; training· programs, re-
search, and standards related to archival 
administration; continuing professional 
education in librarianship; and research re-
lated to library and information science. 
Part five, "International Library, Informa-
tion, and Bibliographic Organizations," pro-
vides extensive coverage of many library-
related groups, with information for each on 
its founding and membership, purpose, his-
tory, organization and structure, programs, 
publications, and relations with other orga-
nizations. 
A good example of the breadth and depth 
of subject treatment may be found in the 
section on academic libraries (eighteen 
pages), which is divided into seven subsec-
tions, each written by a different author. 
Beginning with a review of the purposes, 
goals, and objectives of academic libraries, 
the article continues by describing in detail 
the services that are provided for users; the 
development and importance of collections 
to support teaching, research, and service; 
key issues in administration, governance, 
and finance; standards and trends in the 
measurement and evaluation of effec-
tiveness; the bases and practical concerns of 
library cooperation; and laws and legislation 
that affect both the support and operation of 
academic libraries. As an aside, readers may 
regard as too idealistic the statement "The 
collections in university libraries include all 
those materials necessary for direct support 
of the university's instructional programs at 
both the graduate and undergraduate 
levels," (p. 2, emphasis added). Likewise, 
some will question whether during the 
1960s and 1970s "the service aspects of the 
technical processes became predominant" 
(p.6) or whether "the cumulative effect of 
all accountability devices has been to in-
crease the number of administrative staff 
positions in academic libraries" (p.ll). 
Overall, however, the substance and con-
tent of this section is very fine. 
Biographies are included for 172 people, 
both living and deceased, who have served 
as librarians or library educators or have 
contributed substantially to library develop-
ments. Although these articles are distrib-
uted throughout the volume, the names of 
subjects are listed in the Outline of Con-
tents by geographic areas, i.e., Mrica, Asia, 
Central America, Europe, North America, 
Oceana, and South America. Unfortunately, 
the basis or criteria upon which biographical 
sketches have been included is not de-
scribed. Thus, one wonders abo~t the inclu-
sion of Benjamin Franklin but the exclusion 
of Thomas Jefferson among the historical 
figures; of Henry Clay Folger but not John 
Crerar or Walter L. Newberry among 
prominent benefactors; or about the ab-
sence of Ellsworth, Lydenberg, Parker, and 
Powell among the administrators; of Dalton, 
Danton, and Mitchell among the library 
educators. Considering that the Dictionary 
of American Library Biography (1978) has 
provided excellent coverage for deceased 
people, the AlA Encyclopedia's inclusion of 
biographies fills a void for prominent living 
Americans in librarianship and especially for 
many people outside the United States who 
have made substantial contributions in their 
own countries or internationally. 
Acquisition and reference librarians, as 
well as bibliographers, will find the article 
on national bibliographies especially valu-
able. It contains a list of 100 current nation-
al bibliographies "compiled from the cata-
logues· and collections, and with assistance 
from the staff, of the Library of Congress." 
National bibliographies were included as 
current if "known to be active during the 
1970's, even if its coverage lagged consider-
ably behind the imprint date. " While most 
large academic and research libraries should 
already have access to this information , 
many librarians with medium-size and 
smaller collections will welcome knowing 
where they may find information on the 
bibliographies for remote countries and 
newly emerging nations. Among the newer 
entries in this field are the bibliographies 
for Barbados, Benin, Burundi, Guyana, 
Liechtenstein, Mauritania, Nigeria, Sene-
gal, Swaziland, and Zaire. 
Excellent coverage is also provided in the 
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article on archives, a subject that has been 
neglected in much of the current literature 
of librarianship in information science but 
that deserves greater awareness. In the 
span of twenty pages, comprising eight 
separate areas, consideration is given to the 
nature, goals, and principles of archives; leg-
islative foundations; current records man-
agement; internal processing, arrangement, 
and description; services to users; technical 
aspects; archives management; and profes-
sional training. A helpful description is 
given of the historical background and cur-
rent values of archives in relation to educa-
tion and research, and of the Society of 
American Archivists' role in establishing 
standards for professional training and prac-
tices. Similarly, articles on special libraries, 
services to the handicapped, indexing and 
abstracting, library and information science 
research, micrographics, cataloguing and 
classification, bibliographic networks, and 
censorship and intellectual freedom are all 
factual and well written. Under censorship 
and intellectual freedom serious objection 
may be raised to the statement that the 
Pauline Epistles were "the beginning of 
what still today persists as a basic Christian 
attitude in favor of concealment and prud-
ishness in regard to sexual matters, of ven-
eration for asceticism and chastity" (p.124). 
With due respect to the author's contribu-
tions in the area of censorship, he is def-
initely outside . his field and beyond the 
range of his expertise in having written that 
statement. 
Considering its size and scope, the AlA 
World Encyclopedia contains remarkably 
few errors. This accomplishment is a tribute 
to the efforts of the editor and his staff and 
to their selection of authors. The careful 
reader will note a discrepancy in the dates 
for the opening of the Folger Shakespeare 
Library, given as both 1932 (p.201) and 
1933 (p.579). Although captions and brief 
descriptions are provided for graphic illus-
trations throughout the volume , they are 
lacking for photographs on pages 200, 253, 
451, 497, 498, and 510. Recognizing from the 
title that the Encyclopedia was intended to 
be worldwide in scope, the inclusion of ex-
tensive information about libraries and re-
lated organizations in foreign countries is 
most appropriate and commendable. The 
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American reader might feel, with some jus-
tification, that treatment of library and re-
lated professional associations in two columns 
of the article on the United States is insuf-
ficient, whereas articles of that or greater 
length are devoted to individual associations 
of many foreign countries. Balance of cover-
age may also be questioned. For instance, 
law and medical libraries are given lengthy 
treatment whereas theological libraries do 
not even appear in the "parallel index." 
Moreover, the American Theological Li-
brary Association is mentioned in only one 
sentence in the section on library and re-
lated professional associations in the United 
States (p.581). Similar criticism may be ex-
pressed on behalf of libraries in several 
other special subject and professional fields. 
The authors of historical articles are espe-
cially to be commended for full and com-
prehensive coverage of their subjects. Their 
contributions add significantly to the litera-
ture of library history. 
The ALA World Encyclopedia clearly fills 
a need for a one-volume reference work 
that provides extensive and up-to-date in-
formation related to libraries and informa-
tion services. Although the multivolume 
Encyclopedia of Library and Information 
Science, edited by Kent, Lancour, and 
Daily, is far more monumental in both 
length and scope, and although The ALA 
Yearbook published annually since 1976 
provides timely "state-of-the-art" . coverage, 
neither of these works lessens the value or 
appropriateness of this new ALA publica-
tion. The volume is attractively designed 
and the clarity of type, composition, and 
overall format make it easy to use. Printed 
on Forest Book Natural English Finish- pa-
per and bound in maroon buckram with gold 
embossed lettering, this volume's aesthetic 
qualities complement its considerable value 
for reference and research.-Kenneth G. 
Peterson, Southern Illinois University, Car-
bondale. 
Metcalf, Keyes DeWitt. Random Recollec-
tions of an Anachronism; or, Seventy-Five 
Years of Library Work. New York: 
Readex Books, 1980. 401p. $14.95. LC 
70-67213. ISBN 0-918414-02-4. 
Librarians have been surprisingly reticent 
in writing about themselves. William War-
ner Bishop, Louis Shores, and, a little ear-
lier, Arthur E. Bostwick have written auto-
biographies, J. C. M. Hanson's manuscript 
of his early years has recently been edited 
for publication, and there are a few more, 
but we have much less than we should 
about American librarians in their own 
words. Metcalf overcame his reluctance 
only after urging from his publisher and his 
discovery that younger librarians in his li-
brary administration seminar at Rutgers in 
1958 were indeed interested in listening· to 
his informal accounts of libraries and librari-
ans. Once convinced, he spent five years 
reviewing his correspondence and some at 
Oberlin and New York Public Library and 
calling up details from a remarkable store of 
memory. This volume, covering the first 
forty-eight years of his life as student and 
librarian, is written in an earnest, straight-
forward style that will earn no literary 
awards but tells with unmistakable clarity 
what one librarian recalls of an extraordi-
nary career. In these days when self-
revelatory autobiographies crowd the book-
shelves, Metcalfs book may seem remark-
ably impersonal. Indeed, there are many 
points at which one would like to interrupt 
the narrative to ask what he felt about the 
events that have just occurred. His engage-
ment and marriage to Martha Gerrish, the 
birth of his children, and other personal de-
tails are reported as matter-of-fact occur-
rences. Some matters are simply not to be 
discussed with strangers. 
Metcalf s childhood and early education, 
which occupies the first quarter of the 
volume, see~ harsh by today' s standards, 
but there is no suggestion that he or his 
brothers and sisters considered themselves 
unfortunate in any way. His mother died 
when he was five and his father three years 
later; his oldest sister, Marion, gave up her 
teaching career to return and take care of 
the younger children. Metcalf's obvious 
pride in referring to other members of his 
family throughout the book suggests that 
she must have been a remarkable woman. 
His recall of those years, if not total, is re-
markable in details: His first motion pic-
ture, breakfast in a Cleveland restaurant for 
ten cents, weeding an onion field for five 
cents an hour, reading J. S. C. Abbot's 
Civil War and Theodore Roosevelt's Naval 
THE 
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History of the War of 1812 from the Sunday 
school library are typical examples . He 
spent three weeks working for his brother-
in-law Azariah Smith Root in the Oberlin 
College Library during a year of enforced 
vacation to recuperate from the variety of 
ailments of a frail boy, and the experience 
was a turning point of sorts. When he re-
turned to high school, the family moved to 
Oberlin and he became the page and errand 
boy at Oberlin; in his words, "I have been 
doing library work ever since except for 
four summers." The summers were spent in 
vigorous outdoor work on farms and one 
summer with a surveying team in Montana. 
A frail boy no longer, he became an enthu-
siast of football and track, an interest that 
continued through his New York Public 
Library years, when he spent many 
weekends officiating at football games and 
track meets. 
Metcalfs Oberlin years were useful ones 
for a budding librarian. The collections 
brought together by Azariah Root were un-
usual for a small college. A new Carnegie 
building was completed in 1908, the year 
Metcalf entered college. The job of super-
vising the move from the older Spear Li-
brary and merging the college library books 
with those of the students' Union Library 
Association was his . The assignment in-
cluded placing an art collection in the new 
building and sleeping on guard until locks 
were fitted to the doors . Preparing red rope 
paper binders for unbound newspapers and 
periodicals was a recurring Christmas proj-
ect. During his college career Metcalf had a 
hand in virtually all the activities of a col-
lege library. College courses, viewed in ret-
rospect, seem less important elements of 
his education than experience gained in li-
brary tasks and athletic contests. 
In September 1911 he entered the newly 
established library school of the New York 
Public Library, the only man in a class of 
forty. The course work was easy enough to 
leave time for exploring the city and for a 
temporary job cataloging the library at the 
National Guard Armory. In January, when 
Azariah Root was unable to find a staff 
member willing to take ·charge during his 
sabbatical, Metcalf was appointed executive 
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assistant for a year, an experience that was 
well worth a year's delay in the library 
school. The following January he returned 
to complete the first year with a new class 
and was appointed chief of book stacks 
while completing the second year. 
Except for another year at Oberlin in 
191~17 as acting librarian while Root sub-
stituted as director of the library school for 
the ailing Mary Wright Plummer, the re-
maining years covered in this volume were 
spent in the New York Public Library as ex-
ecutive assistant to the director and later, 
chief of the Reference Department. These 
years were important ones in Metcalf's 
career; the problems the library faced were 
sometimes overwhelming, occasionally 
bizarre, always told with detachment and 
candor and in unexpected detail. Staff selec-
tion, inventory, microphotography, trouble-
some readers, selection of books in special-
ized subjects, dealing with prospective 
donors, limiting the clientele of the library, 
book thefts, and streamlining the technical 
processes are among the many problems 
that Metcalf comments on. But his recollec-
tions of the people he worked with are the 
most interesting part of the New York Pub-
lic Library years. The brief career of Whit-
taker Chambers in the library has not, to 
my knowledge, been told before. Metcalf s 
account of the brilliant but sometimes abra-
sive -Adelaide Hasse differs from the sketch 
in the Dictionary of American Library 
Biography. The work of G. William Ber-
quist as library detective is reported in 
greater detail than in previous accounts. 
Metcalf s admiration of H. M. Lyden berger 
adds considerably to the information avail-
able on a man who should have written his 
own autobiography. 
Surprisingly, Metcalfs important work in 
the American Library Associatic,m begins 
late in these years. For an account of these 
activities and the years at Harvard we will 
have to wait for the second volume. It will 
be well worth the wait.-]oe W. Kraus, Illi-
nois State University, Normal. 
Fussier, Herman H., and Bryan, Harrison. 
Reflections on the Future of Research 
Libraries: Two Essays. Clayton, Victoria: 
Graduate School of Librarianship, 
Monash University, 1978. 36p. A$6. 
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ISBN 0-86862-002-5. (Distributed by: 
James Bennett Group, 4 Collaroy St., 
Collaroy, N. S. W. 2097, Australia.) 
This first monographic publication of the 
Graduate School of Librarianship at Monash 
University contains two essays on the. future 
of research libraries. One, "Current Re-
search Library Issues," was written by Her-
man H. Fussier, Martin A. Rrerson Dis-
tinguished Service Professor at the Gradu-
ate Library School of the University of Chi-
cago. Professor Fussier was a visiting pro-
fessor at Monash during the 1977 fall term. 
The second essay, "The Future of the Re-
search Library," was written by Harrison 
Bryan, librarian of the University of Syd-
ney, who is considered Australia's foremost 
writer on academic and research librar-
ianship. 
Fussier's essay is a revised text of a pub-
lic lecture given at Monash University on 
19 October 1977. In this lecture Fussier 
points out that the problems facing research 
libraries are largely due to the growth in 
the literature and rising costs brought about 
by severe inflation, coupled with the ever-
expanding informational needs of library 
patrons. Among possible general responses, 
he suggests the development of a national 
system for sharing currently published and 
future research resources on a rather large 
scale from a national center, as well as the 
development of a national capability for 
storing and providing access to bibliographi-
cal data in machine-readable form. Citing 
specific proposals for change, Fussier ex-
pands the following topical headings: re-
source sharing, sharing monographs, sharing 
retrospective resources, preservation, 
photocopying and copyright, bibliographical 
control, and technology. 
Bryan's paper was written for a seminar 
he shared with Professor Fussier at Monash 
in October 1977. In his paper, Bryan begins 
by defending the book and stating that it 
"will survive on its own merits or not at 
all." He reviews the changes in the research 
library in Australia in recent years: upgrad-
ing of physical plants, astonishing growth in 
resources, minimal concern for nonbook 
materials except for recent emphasis on 
microform, improvement in both sophistica-
tion and effectiveness in library administra-
tion, important but cautious degree of tech-
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nological change, and a shift in balance of 
research library resources as seen by grow-
ing concern for cooperative activity ex-
pressed in terms of resource sharing and 
networks. He calls these changes "far short 
of being revolutionary." Unlike Fussier's 
convincing statement, Bryan believes that 
"in Australia there has been little serious 
consideration of possible alternatives to the 
research library and little concern for any 
fundamental restructuring of its tools of use." 
He gives reasons for this apparent uncon-
cern and concludes that he sees an assured 
future for the research library in Australia. 
This little publication deserves the atten-
tion of the library community. Both of the 
essays contain a thoughtful and interesting 
insight on the future of research libraries 
throughout the world. Admittedly, research 
libraries face difficult problems, and even 
though the ultimate solutions are unknown, 
Fussier and Bryan give us hope and courage 
to confront the difficult years ahead. The 
authors should be commended for their 
efforts and Monash University Graduate 
School of Librarianship congratulated for 
making these papers a part of the literature 
of librarianship.-Dale M. Bentz, University 
of Iowa, Iowa City. 
Nora, Simon, and Mine, Alain. The Com-
puterization of Society: A Report to the 
President of .France. Cambridge: MIT 
Press, 1980. 186p. $12.50. LC 79-25472. 
ISBN 0-262-14031-4. 
This book is an excellent English transla-
tion of a report to France's President, Val-
ery Giscard d'Estaing, and was first issued 
in 1978. The topic is the interconnection of 
computers and telecommunications and its 
probable effect on society. This· effect is 
essentially described as another revolu-
tion-much along the lines of the Industrial 
Revolution, which previously had trans-
formed the economic and social structure of 
nations throughout the world. The authors 
have meticulously annotated and referenced 
the sources for material included in this 
work. The original French text had volumi-
nous appendix volumes filled with sup-
plementary material. These have not been 
included in this translated form. This is a 
sound decision from this reviewer's view-
point. 
To describe this interconnection of two 
pervasive technologies, the authors have 
coined the term telematique, or telematics 
in its Anglicized form. The authors have 
managed virtually to create a work of art in 
their written expression of the ideas here, 
which proves the adage of "Don't judge a 
book by its cover or size." In a petite 
volume they show their deep grasp of their 
own French milieu and the social, eco-
nomic, and technical aspects of computing 
and telecommunications. 
An introduction to this work is provided 
by Daniel Bell, who points out that France 
is a societe bloquee, or a society that has 
been increasingly rigidified in its bureau-
cracy. and politics through a very centralized 
political structure, at the core of which is an 
elite administrative class of professional civil 
servants (the Enarchs, graduates of the 
Ecole Nationale d' Administration). Conse-
quently, it is difficult for France to move 
rapidly and with flexibility when dealing 
with a rapidly developing and changing 
technological force. 
Nora and Mine are issuing a powerful 
warning to France, both to its bureaucracy 
and its people, that both will have to 
change and adapt if telematique is to be har-
nessed in the interests of France as a nation 
among world leaders. They warn that some 
erosion in the centralized nature of the 
bureaucracy and employment in the service 
areas of banking, insurance, social security, 
and postal and office work are bound to 
occur. Sometimes they are brutally frank in 
their pronouncements. For example, on 
page 79 they say: 
The appearance of network systems has given rise 
to the development of data banks, which are mul-
tiplying, especially in Canada and the United 
States. Meanwhile France is beginning to fall be-
hind in this field. The public authorities need to 
undertake vigorous action; failure to do so can 
create a dependence that may have heavy con-
sequences. 
The volume concludes with a chapter 
addressing the question "Will a comput-
erized society be a society of cultural con-
flicts?'' and another called "Planning for an 
Uncertain Future: Socializing Information." 
These point out the obvious-that stability 
in a computerized society is difficult to 
achieve. It also points out that knowledge 
GUIDE TO THE 
HOOVER INSTITUTION 
ARCHIVES 
Compiled by Charles G. Palm and Dale Reed 
Bibliographical series 59 430 pages $50.00 hard 
This comprehensive GUIDE TO THE HOOVER INSTITUTION 
ARCHIVES covers virtually all of the archival and manuscript mate-
rial accessioned at the Hoover Institution through 1978. The Guide 
contains 3,569 entries, a 131-page index, and an introductory essay. 
Totaling over'25,000,000 pieces, the Archives cover economic, poli-
tical, social, and military history from the late nineteenth century to 
the present. They document the causes of war, underground resist-
ance movements and governments-in-exile, political ideologies, and 
more. 
"The documentation I have examined at the Hoover Institution is out-
standing and, in many respects, unique." 
Alexander 1. Solzhenitsyn 
Hoover Institution Press 
Dept. A8042 • Stanford University • Stanford, CA 94305 
(When ordering, include $1.50 postage. California residents add 6-6 112% sales tax.) 
460 I College & Research Libraries • September 1980 
A(ACfACGIH 
ACGIH Is an International organization 
consisting of professional personnel In 
governmental or educational Institu-
tions active day-to-day In occupational 
safety 1 health programs. The American 
COnference of Governmental Industrial 
Hygienists (ACGIH> has made substantial 
contributions to the development and 
upgrading of official health services, 
bOth to Industry and to labor. Its com-
mittees, particularly those on Industrial 
ventilation and Threshold Limit Values, 
are recognized and respected world-
wide for their expertise and continuing 
contributions to the practice of Indus-
trial hygiene. No technical library, 
public or private, Is complete without 
these publications ... 
Threshold Limit Values for Chemical Sub-
stances and Physical Agents in the Work-
room Environment 
Documentation of the Threshold Limit Values 
Industrial Ventilation-A Manual of Recom-
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and time will make the information society 
possible. The real question is whether 
France, with the constraints to which it is 
subject, will be permitted the time for this 
vital learning process. 
In this reviewer's opinion, this volume is 
well worth the asking price for any collec-
tion, institutional or private, that reflects 
the social aspects of technology. Moreover, 
its narrow column typeset text will be 
appreciated by speed reading fans every-
where.-Audrey N. Grosch, University of 
Minnesota , Minneapolis . 
The Role of the Library in an Electronic 
Society. Edited by F. Wilfrid Lancaster. 
Proceedings of the 1979 Clinic on Library 
Applications of Data Processing. Papers 
presented at the 1979 Clinic on Library 
Applications of Data Processing April 22-
25, 1979. Urbana-Champaign, Ill.: Uni-
versity of Illinois, Graduate School of 
Library Science, 1980. 200p. $9. LC 79-
19449. ISBN 0-87845-053-X. (Available 
from : Publications Office , Graduate 
School of Library Science, 249 Armory 
Building, Champaign, IL 61820. ) 
The papers in this volume record the pro-
ceedings of the sixteenth annual clinic, a 
clinic that differs rather sharply from its 
predecessors. First, instead of library auto- . 
mation, various aspects of electronic com-
munication were examined, usually by lead-
ers from fields utside of librarianship . 
Second, the clini was designed as an inte-
gral part of F. . Lancaster's research on 
the impact of a 'paperless society" on the 
research librar of the future . Not sur-
prisingly, the p pers are both descriptive 
and speculative Particular applications of 
information technology are described, and 
several speculative articles assess implica-
tions of -new developments on society in 
general and libraries in particular. Among 
the most interesting of the descriptive arti-
cles is a forecast of the technology of the fu-
ture by William J. Kubitz. Kubitz provides 
a remarkably succinct summary of the tech-
nological trends in computer technology 
development, which seem almost to have 
reversed a law of nature, as each year com-
puters are built that do more and more at 
less and less cost. Not only will this trend 
continue but also it will accelerate at an ex-
ponential rate to the point that within twen-
ty years low-cost computing and storage will 
be economically available to everyone. It 
will be possible to store the contents of a 
library the size of the University of Illinois 
on 563 disks at a cost of $10 per disk. 
Such enormous potential for change pro-
vides ample material for speculation, in 
which many of the other authors of these 
papers indulge, often in arresting and 
thought-provoking ways. Lancaster and his 
two research associates, Laura Drasgow and 
Ellen Marks, close the proceedings with an 
article that attempts to divine the future of 
libraries and librarians. The future they 
foresee for libraries is bleak. Libraries will 
decline as the development of computers 
and telecommunications makes them 
obsolescent. Librarians may fare somewhat 
more happily, if they are prepared by abil-
ity and training to function as independent 
information specialists. 
One does not have to agree with the spe-
cific scenarios the authors of these papers 
foresee to understand that change in in-
formation technology is rapid and accelerat-
ing. Librarians will not have the opportu-
nity to adjust to it in the leisurely way. that 
past trends have permitted. Tomorrow is 
almost here and few, if any, of us are pre-
pared for it.-Richard]. Talbot, University 
of Massachusetts, Amherst. 
Current Concepts in Library Management. 
Martha Boaz, editor. Littleton, Colo.: 
Libraries Unlimited, 1979. 289p. $18.50 
U.S. and Canada; $22 elsewhere. LC 79-
20734. ISBN 0-87287-204-1. 
Editor Martha Boaz states that this work 
is "intended as a primer in the field, it 
attempts to assist library school students to 
become familiar with the purposes, princi-
ples, and techniques of administration and 
to provide them with an understanding of 
the objectives, functions, and organization 
of libraries." Students of library science and 
day-to-day practitioners seeking insights 
into current concepts of library management 
from these eleven articles and four appen-
dixes generally will be disappointed. 
Martha Boaz, who contributed more than 
50 percent of the material in this collection, 
leads off with "The Library Administrator's 
Commitment to the Profession and the 
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Community." This article, which in tone 
and content is reminiscent of a lecture in an 
"Intro to Library Science" class, rides for 
considerable length the old hobbyhorse of 
professionalism. A better beginning would 
have been Neely Gardner's "Current Con-
cepts in Management," which does manage 
to provide a brief overview of general man-
agement theory. 
Peggy Sullivan's "Managing the Public 
Library" is an excellent article. Although 
organized around the concerns and prob-
lems of the public library manager, Sulli-
van's practical observations are useful to all 
library managers. Duane Webster's "Man-
aging the College and University Library" 
reflects the philosophy of the ARL' s Office of 
Management Studies and concentrates on 
what Webster views as the "major concepts 
and trends influencing library managers to-
day." 
Chase Dane observes at the beginning of 
his article on managing the school media 
library that "the school library and the spe-
cial library are alike in that they both must 
serve the larger organization of which they 
are a part." Such a view should not be 
unique to the school library, though it often 
is overlooked by librarians. With the aid of 
113 footnotes, Jerry Cao manages to "define 
and delimit the technical library" in nine-
teen pages. 
Editor Boaz' s "Managing the Library 
School" and "Managing the Planning of 
Facilities for Library and Information Sci-
ence Education Programs" are entirely out 
of place in a work intended as a primer on 
current management concepts. This review-
er also questions the inclusion of Ellsworth 
Mason's "Managing the Planning of Library 
Buildings" in this collection. 
Considering the growing importance of 
computerization in modern libraries, it is 
surprising this collection contains only one 
article on computers. Yet Hillis Griffin's 
"The Application of Computers to Library 
Tasks" does provide a good general over-
view of the steps involved in implementing 
automated functions in a library. The last 
article in the collection, "Extra-Institutional 
Funding" by Martha Boaz, is a brief how-to 
approach to grantsmanship. It does not re-
lay current concepts in grantsmanship, but 
it does suggest old lecture notes. 
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The four appendixes, all by the editor 
and all related to library education, consti-
tute thirty-eight pages of unnecessary filler 
in a work whose title suggests its contents 
deal with concepts in library management. 
The title is misleading and, except for a 
couple of the articles which one hopes will 
be reprinted elsewhere, this collection is 
not recommended.-B. Donald Grose, In-
diana University-Purdue University at Fort 
Wayne. 
Thompson, James. An Introduction to Uni-
versity Library Administration. 3d ed. 
London: Clive Bingley; New York: K. G. 
Saur, 1979(?). 160p. $18.75. ISBN 0-
85157-288-X. 
This third edition of a now standard work 
has no imprint date (unseemly for a librar-
ian author!). The issuing date is adjudged to 
be 1979. 
A small volume that is packed with good 
information for a practicing or would-be 
university library administrator, the work is 
a satisfactory, but not extensive, updating of 
the 1974 second edition. Most of the new 
material is compacted at the end or at the 
beginning of the chapters or sections and 
sometimes much too obviously so. 
It is thoroughly British and some sec-
tions, to U.S. readers, will seem to have 
come from another planet, for example, 
". . . the formation of such cooperatives as 
BLAISE and SWALCAP," and frequent 
references to the UGC (University Grants 
Committee), the Parry Report, and the 
Association of University Teachers. Further 
evidence of its intended use as a guide for 
university librarians in the United Kingdom 
is the total absence of any reference to 
OCLC, Inc. 
Thompson writes of the 1908 Anglo-
American catalog code and the 1949 ALA 
cataloging rules, noting that "both of these 
will be displaced by the new Anglo-
American cataloguing rules, first published 
in 1967." This leaves the important and 
controversial AACR 2 unmentioned and 
somewhat in limbo. 
Variances from Thompson's 1974 edition 
as regards computer application to library 
methods are disappointingly few. The addi-
tion of two or three sentences in the section 
on computerized procedures is about the 
extent of it. New cataloging techniques in 
the British university library are described, 
new cqst figures inserted, and a couple of 
paragraphs on detection systems added. 
There is no mention, however, of comput-
erized book charging systems, where pages 
could have been written. 
A section in the chapter on cooperation 
gives a very useful description of the "new" 
British Library and its functions, informa-
tion not included in earlier editions. A 
lengthy paragraph on library cooperative 
projects in England has been added in the 
third edition. 
The book has eight pages of glossy photo-
graphs, six pages of references (dating from 
1940 to 1978), and a scant index. While the 
typesetting is attractive, the lack of trued 
lines detracts from the overall appearance of 
the publication. 
An Introduction to University Library 
Administration, third edition, is recom-
mended for library school libraries, for the 
university library administrator who "reads 
everything," and certainly for British uni-
versity libraries and librarians.-Roscoe 
Rouse, Oklahoma State University, Still-
water. 
"Library Consultants." Ellsworth E. 
Mason, issue editor. Library Trends 
28:339-485 (Winter 1980). $5. ISSN 0024-
2594. (Available from: University of Illi-
nois Press, Urbana, IL 61801.) 
This issue could have been subtitled 
"Nine Papers in Search of a Focus." It was 
a mistake to assume that library consulting, 
because it is a noun, is a unified topic; it's 
not, and the result of trying to force enough 
content to justify a topical approach is a 
mixed success. Perhaps the main problem, 
in terms of reading this issue straight 
through as a book, is that the various au-
thors obviously had quite different audi-
ences in mind as they wrote. Ellsworth 
Mason's contribution concerning building 
consulting, for example, is nearly a diatribe 
aimed at those ignoramuses (library admin-
istrators) who, lacking all sense of aesthetics 
and judgment, build libraries without using 
consultants, while Barbara Markuson's dis-
cussion of consulting in a network environ-
ment may be said to be aimed at the uni-
verse, because it is a topic on which 
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. from Marquis Academic Media. 
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Standard Education Almanac, 1980-81 
The latest available reports, data and articles 
reveal the social, economic and legislative 
trends affecting all levels of education in the 
U.S. and Canada. CONTENTS: (1) Elementary 
and Secondary Education; (2) Higher Educa-
tion; (3) Adult and Continuing Education; (4) 
Issues in Education; (5) Related Statistics; (6) 
Sources of Additional Information; (7) Index. 
Approx. 600 pages. Pub. Oct. 1980. 
LC-68-3442; ISBN 0-8379-2107-4; $39.50 H.B. 
Yearbook of Higher Education, 1980-81 
Designed to provide a comprehensive picture 
of institutions and activities in higher educa-
tion in the U.S. and Canada. CONTENTS: (1) 
Directory of Institutions: Information on more 
than 3,400 two-year and four-year colleges and 
universities; (2) Statistics: Enrollment, 
degrees, staff, facilities, revenue expen-
ditures, and more; (3) Resource Information: A 
guide to national and international regional 
higher education associations, institutional 
consortia, and more. Approx. 850 pages. Pub. 
Oct. 1980. Yearbook of Special Education, 1980-81 
Addresses the current issues, trends and con-
cerns in the field, many of which relate to 
Public · Law 94-142. Learning disabilities, 
mainstreaming, and changes in teacher 
preparation are among the areas covered. 
CONTENTS: (1) Introduction; (2) Minimum 
Competency Testing; (3) PL 94-142 and Uncle 
Sam; (4) Cultural Diversity; (5) Sensory Han-
dicaps; (6) Learning/Behavior Handicaps; (7) 
Gifted and Talented; (8) The Professionals; (9) 
Index. Approx. 450 pages. Pub. Sept. 1980. 
LC 69-18308; ISBN 0-8379-2007-8; $44.50 H.B. 
Sourcebook of Equal Educational 
Opportunity, Third Edition 
Covers developments in integration, magnet 
schools, attainment of graduate, medical and 
law degrees, and more. CONTENTS: (1) 
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Asian Americans; (5) Disadvantaged/White 
Ethnic; (6) Hispanic; (7) Women; (8) Indexes: 
Subject/~eographic . 605 pages. Pub. Sept. 
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nothing had previously been written. The 
audience could be almost anyone, and vir-
tually any reader will learn something about 
library networks from her perceptive de-
scription of what is going on now. 
The best essays in this collection are 
those by James Henderson ("Consulting in 
Union-Management Relations") and Lee 
Ash ("Consulting in Collection Develop-
ment''). Both authors give careful attention 
to the practical aspects of the problems they 
consider. Both are careful to avoid "putting 
down" the reader, or librarians in general. 
Both concentrate on how-to-do-it and 
assume that the reader may need a great 
deal of concrete information on the subject 
but not a lecture on the failures of the pro-
fession. 
Other topics include: "Effective Use of 
Library Consultants" by Duane E. Webster 
and John G. Lorenz, "Consulting in Com-
puter Applications for Libraries" by Robert 
M. Hayes, "Consulting in Staff Develop-
ment" by Milton S. Byam, "Role of Man-
agement Consultants in the 1980's" by 
Richard M. Dougherty, and "Consulting for 
Large Geographic Areas" by Robert ·B. 
Downs. 
Which essay is the worst? I am tempted 
to award a booby prize, but will resist. At 
least two and possibly three authors would 
share the position at the bottom of my list. 
The only thing to be gained by naming 
them would be enemies-for me.-W. 
David Laird, University of Arizona, Tuc-
son. 
Pierce, William S. Furnishing the Library 
Interior. Books in Library and Informa-
tion Science, v.29. New York: Marcel 
Dekker, 1980. 288p. $39.75. LC 79-
25569. ISBN 0-8247-6900-7. 
As a change from an earlier paucity of 
books on facilities planning, librarians now 
have a choice of several recent volumes: 
Lushington and Mills' Libraries Designed 
for Users (C&RL, May 1980), Draper and 
Brooks' Interior Design for Libraries 
(C&RL, May 1980), Cohen and Cohen's De-
signing and Space Planning for Libraries 
(C&RL, March 1980), and now Pierce's Fur-
nishing the Library Interior. The latter is a 
IF YOU'VE GOT A PROBLEM 
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PHONE C~L AWAY! 
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Libraries" 
MIDWEST LffiRARY SERVICE 
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. BRIDGETON. Mo. 63044 
compilation of nearly twenty years of visit-
ing libraries and being involved in library 
planning. Although it has information useful 
for all types of libraries, it is written pri-
marily from the academic library stand-
point. 
A beginning chapter gives a brief over-
view of information every planner needs to 
know about building shape, number of 
floors, entrances, interior walls, security, 
use of glass, conduit systems, etc. The next 
three chapters deal with housing problems 
of the user. Furniture and space needs are 
discussed for each area. The use of the 
phrase "keys areas" for the more usual "key 
areas" is upsetting semantically, but is a 
small price to pay for a considerable amount 
of useful information. 
Separate chapters deal with housing print 
and nonprint collections. There is consider-
able detail about various types of shelving, 
including compact shelvin_g. The author 
briefly discusses IMCs and LRCs, but 
directs his comments on nonprint media to 
the librarian with little training in this area. 
Appendixes include sample specifications 
(useful) and a list of buildings the author 
visited (unnecessary). There are many 
photographs that illustrate points in the 
text, but they are not well designed and the 
reproduction quality is poor. It seems as if 
the photographs were simply culled from 
quick shots taken over many years of travel, 
rather than being taken especially for this 
book. That, and the poor-quality binding, 
do not make this volume worth $39.75, no 
matter how useful the information.-D. 
]oleen Bock, University of Guam, Agana. 
Managing Costs and Services in College 
Libraries: A Users Manual. Field review 
ed. CASC Planning and Data System. 
Washington, D.C.: Council for the 
Advancement of Small Colleges, 1979. 
44p. $5. 
.One simple but limited way to answer 
the question "How good is my library?" is 
to compare it to others in colleges of similar 
type and size. By using this manual in con-
junction with the workshop and consultation 
services (optional) of the Council for the 
Advancement of Small Colleges and its data 
collection and reporting services (required), 
a library in a small· liberal arts college could 
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compare itself to similar libraries in terms of 
staff size, book budget, and total budget; 
circulation, interlibrary loan, and hours; dis-
tribution of expenditures between clerical 
and professional staff, among administrative, 
technical, and public services, and among 
types of materials. 
Other comparisons can be made on the 
library budget as a percentage of total in-
structional expenditures and of total educa-
tional and general expenditures; volumes 
and expenditures per FTE (full time equiva-
lent) student; service months of library 
faculty per FTE teaching faculty and FTE 
student, etc. 
The council's data base comprises the 
Higher Education General Information Sur-
vey/Library General Information Survey 
(HEGIS/LIBGIS) data and other derived 
measures of library expenditures and opera-
tions supplied by participating libraries. For 
an unspecified fee the council runs a partici-
pating library's data against those of the li-
braries already in the data base and pro-
duces several data reports which are used in 
making comparisons. In the tables the li-
braries are arranged by FTE student count 
of their parent colleges and the above mea-
sures and ratios are displayed for each li-
brary. Institutional identities are kept 
anonymous. 
Several sample reports using hypothetical 
data are presented along with a helpful case 
study. There is a discussion of how this li-
brary costs module can be integrated with 
one or more of the council's ten other mod-
ules, covering such areas as student recruit-
ment and attrition, fund raising, college 
goals and climate, instructional program, 
and so on . 
Caveats: In interpreting the results of the 
comparisons one must consider " ... pro-
grams and service emphases, goals and 
objectives, and resources of the college" 
(p.33). Also, one has the insecure feeling 
that there is nothing inherently normative 
about the individual and collective data 
against which one's own is being compared. 
Sometimes, however, comparative data 
may be just what is needed to pry some 
funds from a reluctant president or chief 
academic officer who is embarrassed by or 
jealous of what the competition is doing. 
Beware: This tactic could backfire if the 
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comparisons show your library is doing 
much better than others. 
The astute library director appreciates the 
highly individualistic, sometimes eccentric, 
and always political nature of budget 
appropriation and allocation. To support the 
library's funding requests, the director uses 
whatever arguments and data allow him or 
her to make the best case for the library. 
Certainly the comparative data which the 
council's services and products help a li-
brary generate have a place in rationalizing 
budget requests. Such data constitute one 
implement in the library director's 
armamentarium.-Albert F. Maag, Capital 
University, Columbus, Ohio. 
Lane, Alfred, H. Gifts and Exchange Manu-
al. Westport, Conn.: Greenwood Press, 
1980. 12lp. $15. LC 79-7590. ISBN 0-
313-21389-5. 
Alfred Lane, longtime head of the gift 
and exchange division of Columbia Uni-
versity Libraries, clearly explains the pur-
pose of Gifts and Exchange Manual in his 
preface. "The book is not intended to be a 
treatise or a scholarly examination .... Nor 
does it attempt to examine the state-of-the-
art." Rather, it is a how-to book, a hand-
book of procedures, a manual-as the title 
suggests. As such, its usefulness is probably 
limited to those who have a gift and ex-
change operation as a major portion of their 
responsibility. 
The need for such a book is subject to de-
bate. Of 121 pages, about half are text and 
half are appendixes. In the 121 pages are 
numerous blank pages and others that have 
great amounts of white space, including 
substantial margins. The net result is 
perhaps 20,000 original words constituting 
the text. Nevertheless, the procedures de-
scribed have been tried and proven by the 
author and by others and should provide 
considerable help to persons with little gifts 
and exchange experience. 
In chapter one Lane discusses the place 
of gifts and exchange in the library's organi-
zational structure along with some of the 
qualities needed in personnel and typical 
responsibilities. Most of the comments are 
so elementary that they could go without 
saying. He presents a very weak argument 
in favor of the gifts and exchange librarian 
needing a basic background in one or more 
foreign languages. However, he does 
emphasize the characteristics that provide 
the sine qua non of every gifts and ex-
change librarian-the public relations role 
and the ability to grasp the collection de-
velopment trends in a specific library. 
Chapters two and three are devoted to 
library exchange procedures, particularly 
those of academic libraries. Noted is the in-
fluence on the growth of exchanges of both 
UNESCO and the International Exchange 
Service of the Smithsonian Institution. Con-
siderable discussion is given to specific 
kinds of materials, procedures, agreements, 
and records that are common to library ex-
changes. It is apparent that the costs associ-
ated with exchange operations may be sig-
nificant, and both the obvious and hidden 
costs are frankly discussed. According to the 
author, "The economics of exchange have 
not been thoroughly studied, and certainly 
they should be." While the jury may still be 
out, a recent study by ·Mark Kovacic, "Gifts 
and Exchanges in U.S . Academic Libraries" 
(Library Resources & Technical Services, 
Spring 1980), tends to support Lane's feel-
ing that gift and exchange programs can be 
a cost-effective means of acquisition. 
The chapter on gifts to libraries offers a 
realistic look at the pros and cons in relation 
to library gifts. The importance of gifts to 
academic libraries should not be minimized 
because of the problems they can produce. 
There is substantial comment about library 
policies on estimates and appraisals and on 
the acceptance and disposition of gifts. The 
importance of having such policies can hard-
ly be overestimated, as they will prevent 
subsequent misunderstandings. Reference is 
made to two basic documents: Valuation of 
Donated Property (IRS Publication no.451) 
and the ACRL Statement on Appraisal of 
Gifts (C&RL News, March 1973). 
A couple of brief chapters are devoted to 
the activities related to selection from 
among the gifts received, specific utilization 
in the collections of a library, and disposal 
of unneeded items. A final chapter of two 
pages is concerned with rare books and 
manuscripts, appropriate for a gifts and ex-
change manual but contributing very little 
here. The remainder of the book-almost 
half---consists of appendixes and a brief in-
LIBRARY ISSUES: 
Briefings for 
Academic Officers 
A new publication that will keep you. informed 
about important library issues~ 
• which are likely to be important to academics 
• which will affect library budgets 
• which will affect service to faculty 
and students 
• which are important to campus 
librarians 
The bimonthly Briefings wilt describe in succinct 
fashion the essence of an issue, what are the pros and 
cons, and why the issue is important to an institution's 
administration. Each Briefing will be prepared by an 
experienced contributing editor. It will also appear as 
the center 4 pages of the Journal of Academic Librarian-
ship so that librarians can keep informed. 
you need to know! 
ONE YEAR $25 TWO YEARS $45 
(Each additional subsgiption is $10 per year.) 
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RECENTLY PUBLISHED 
AND FORTHCOMING 
COLLECTION DEVELOPMENT 
IN LffiRARIES: A Treatise 
Robert D. Stueart, Simmons College, Boston and 
George B. Miller, Jr., University of 
New Mexico Library 
Parts A&B Published 1980 
Per Volume $27.50 
Set Price: 2 Volumes $55.00 
These volumes contain both theoretical considera-
tions in developing collections in all types of libraries 
and some very practical point s on the collection/ 
development se lection process . Each chapter is written 
by a speciali st in the area. thereby bringing a wide va-
riety of interest, experiences and expertise to bear in 
thi s work which should be usab le as a !ext for practic-
ing librarians, st udent s and those interested in the col-
lection development process . 
THE MICROFORM REVOLUTION 
IN LIBRARIES 
Michael R. Gabriel, Mankato State University 
Library and Dorothy P. Ladd, Boston 
University Libraries 
Publi shed 1980 $26.50 
Thi s monograph will be the first comprehensive treat-
ment of the hi story and application of microform utili-
zation in libraries . It will inc lude sections on se lection 
and acq.ui sition, organization of microforms within the 
library , techniques of providing convenient access. 
maintenance of viewing equipment , and established 
standards for software and hardware. It will also dis-
cuss in orne detail relevant areas of conc'ern to the 
librarian and methods of coming to grips with the mi-
croform revolution. 
MANAGEMENT OF A 
PUBLIC LffiRARY 
Harold R. Jenkins, Director, Kansas City 
Public Library 
August 1980 $28 .50 
This work is intended for those persons who manage 
public libraries, aspire to the management of public li-
braries or who se lect top managers of all sizes of public 
libraries everywhere . It deals with the basic thinking 
that may be applied in every situation that can come to 
the attention of the top executive, without regard to the 
size of the library or the community it serves. 
JAI PRESS INC. 
P.O. BOX 1678 
165 West Putnam Avenue 
Greenwich, Connecticut 06830 
Telephone: 203-661-7602 
dex. Two of the appendixes are made up of 
the IRS and ACRL documents mentioned 
previously. Another is a list of appraisers. 
The others give a few examples of gift policy 
statements and record forms. 
The biblical author exclaimed, "There is 
no new thing under the sun" (Eccles. 1:9). 
This statement appears quite true of library 
gift and exchange operations. Maurice Tau-
ber in his text Technical Services in Librar-
ies (New York: Columbia Univ. Press, 
1953) devoted thirty-two pages to gifts and 
exchange. Tauber acknowledged Alfred 
Lane's contribution to that book, referring 
to Lane's Staff Manual of the Gifts and Ex-
change Division (Columbia Univ. Library, 
1949) and to his master's essay, "Exchange 
Work in College and University Libraries" 
(1950). The value of this present work rests 
not in the new material presented but in 
the convenient organization of the text and 
accompanying appendixes.-Don Lanier, 
Northern Illinois University, DeK.alb . 
Manual of General Searching Procedures. 
2d ed. Ithaca, N.Y.: Cornell University 
Libraries, 1980. 1v. (var. pag.) $8. (Avail-
able from: Budget and Accounting Office, 
Cornell University Libraries, 234 Olin 
Library, Ithaca, NY 14853.) 
This is the search manual of the Preorder 
Search Section of the Acquisitions Depart-
ment of the Cornell University Libraries. 
As such, it consists of local instructions, and 
definitions of terms and abbreviations. 
Obviously, many practices could be trans-
ferred to any other acquisitions department 
with minimal adaptation; others would re-
quire extensive changes before becoming 
useful, particularlx to a smaller library. Be-
cause it covers monograph searching only, 
its scope is limited, but it is exhaustive for 
the area it does cover. 
How the introduction of AACR 2 will 
affect searching has no answer yet, but is a 
consideration for any department estab-
lishing new procedures or considering the 
revision of present ones. Cornell's manual, 
being a manual for current use, naturally 
does not attempt to predict any changes. 
Neither does it anticipate the introduction 
of computerized network acquisition sys-
tems, such as OCLC' s subsystem, under 
development, or a commercial system such 
as Baker and Taylor's LIBRIS. 
George Lowry's A Searcher's Manual 
(Shoe String, 1965), based on the Searching 
Unit of the Acquisitions Department of the 
Columbia University Libraries, is a similar 
manual that is less slanted toward one li-
brary's unique practices. In gaining its uni-
versality, it sacrifices some of its potiential 
to spark ideas for new methods springing 
from specific practices. Also, because of its 
age, it does not include searching in the 
data bases of any of the computer networks 
such as OCLC' s. It would be worth having, 
however, if one needs to make a study of 
existing manuals before developing one's 
own. 
Another source for ideas is Ted Grieder's 
1978 book Acquisitions: Where, What, and 
How (Greenwood Press). This book contains 
a useful chapter on compiling a search 
manual. However, it also was published be-
fore the author had much experience with 
network searching and, in addition, is inten-
tionally more general than Lowry's manual. 
Anyone wanting a good example of a de-
tailed search manual for a large university 
library will find Cornell's to be a worth-
while purchase.-Martha Willett, Indiana 
State University, Evansville. 
Cargill, Jennifer S. , and Alley, Brian. Prac-
tical Approval Plan Management. 
Phoenix, Ariz. : Oryx, 1979. 95p. $12.95. 
LC 79-23389. ISBN 0-912700-52-1. 
After several years in hiding, articles and 
books on approval plans have reappeared, 
with an entire conference being devoted to 
the subject last fall . Jennifer Cargill, head of 
acquisitions at Miami University (Ohio) and 
Brian Alley, head of technical services at 
Miami, have joined this renaissance with a 
study directed to the librarian who needs 
guidance in actually establishing and operat-
ing approval plans . Since the two major 
books on acquisitions (Ford, Acquisitions of 
Library Materials; Grieder, Acquisitions) 
give little guidance in this area, a practical 
study is certainly a worthwhile goal. Unfor-
tunately, the book falls short of its promise. 
The slim volume (only eighty-eight pages, 
not including a very short bibliography and 
index) covers establishment of approval 
plans, selection of a dealer, profiling, pro-
cessing of material received, bids and con-
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tracts, and fiscal management. The latter 
two chapters, which are the strongest, pro-
vide some information not readily available. 
The majority of the book, however, gives 
only a general overview and fails to convey 
to the reader the complexity involved in 
operating a successful approval plan. The 
authors do not provide a critical analysis of 
approval plans but unwarrantably assume 
that such plans are the most efficient and 
economical way to obtain books. The study 
is based primarily on approval plan services 
offered by Blackwell North America and 
Baker and Taylor; these two dealers are 
often quoted and used uncritically as 
sources of information. This is a question-
able practice, something akin to quoting 
OCLC to prove the advantages of network-
ing. Variations of approval plans, such as 
those designed to obtain publications of cer-
tain presses or authors, are not mentioned, 
nor is there any information on foreign 
plans (except for a few comments about 
Blackwell's, ·England), a major oversight as 
such plans can't be built on the same model 
used to construct domestic plans. Also miss-
ing is any -description of monitoring the 
plans to verify receipt of materials, or how 
to claim nonreceived items. 
The simplistic view of approval plans and 
the lack of coverage of many important 
topics related to approval plans make it im-
possible to recommend this book. This is 
unfortunate, for not only is the topic impor-
tant, but also the authors have demon-
strated much better work in their quarterly 
publication, IULC Technical Services News-
letter .-William Schenck, University of 
North Carolina at Chapel Hill . 
United States. Library of Congress. 
Processing Dept. Library of Congress 
Cataloging Service, with a Comprehen-
sive Subject Inckx. Bulletins 1-125. De-
troit: Gale, 1980. 2v. $78. LC 79-25343. 
ISBN 0-8103-1103-8. 
This handsomely bound two-volume set is 
a reprint of all Cataloging Service bulletins 
emanating from the Library of Congress, 
beginning with the first in June 1945 
through Spring 1978. The bulletins, which 
reflect LC policy and practice in every area 
of monographic and serials cataloging, are 
an indispensable tool in every cataloging de-
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partment seeking to adhere to an identi-
fiable bibliographic standard. Their pages 
reflect also the revolutionary changes that 
have taken place in recent cataloging his-
tory, and as a dramatic example, "cf.," if 
you will, the discussion of the "Preparation 
of rubber stamps . . . which will embody 
the individual subscriber's specifications for 
card orders" (CSB 3:3) with MARC tagging 
instructions (124:7-11 and 21-26). In be-
tween are such diverse topics as LC' s inter-
pretations of AACR and its _two 1949 prede-
cessors (American Library Association Cata-
loging Rules for Author and Title Entries, 
2d ed., and Rules for Descriptive Catalog-
ing in the Library of Congress), subject 
cataloging of variant editions of the same 
work, and, as one illustration of growing in-
ternational cooperation in the standardiza-
tion of bibliographic records and practice, 
the IFLA Working Group on Corporate 
Headings. 
All of the foregoing is, of course, the 
work of LC' s Processing Department; the 
editors at Gale have added only what they 
call a "comprehensive subject index." No 
annotations to the text of the bulletins have 
been attempted, although incorporating 
cancellations, changes, or corrections at 
point of occurrence (e.g., noting in 110:3 
that the discussion on serials with generic 
titles is continued in 112: 10) would have 
facilitated use and surely would have been 
easy to do. The criticism holds also for ex-
pansion of examples, such as those for free-
floating subdivisions of subject headings in 
114:9, originally published in 111:8. As it is, 
one must check all of the bulletins cited in 
the index under a particular subject to be 
sure that earlier information has not been 
superseded; the difference is a historical 
rather than a working document. 
The only feature distinguishing this pub-
lication from a straight reprint, then, is its 
thirty-eight-page index, an index that has 
been preceded by those of Nancy B. Olson 
(no.1-125; Lake Crystal, Minn., cl979) and 
James H. Montgomery (no. 79-121; Still-
water, Okla., 1979?). (Another by Joan B. 
Dible, Stanford, cl977, covers only no.10~ 
23 and is not considered here.) 
The Gale typeface is clearer and more 
·readable than either Olson or Montgomery, 
which are printout and typescript respec-
tively. Olson's printout also dictates the rep-
etition of a subject as often as it occurs in 
the bulletins, rather than neatly grouping 
the relevant bulletin numbers behind each 
once-listed subject, as Gale does. Whereas 
Olson has numerous listings under both the 
superseded term "Transliteration" and its 
successor "Romanization" and fails to con-
nect them, and Montgomery uses the later 
term but fails to refer from the old, Gale 
does right by both, using the later term and 
referring from the old. All three indexes list 
additions and changes to specific catalogin,g 
rules under the rule number, a most wel-
come feature, and all three are generous 
with cross-references, Gale offering "more 
than three hundred., 
Given that large number, however, there 
are some curious lacunae. There is no cross-
reference from "Generic title,, and one 
must scan the numewus entries under "Se-
rial," "Serials," and "Series" to find "Series 
with Generic Titles," where a single citation 
(119:12-13) is given. In contrast, Olson lists 
five separate bulletins, and Montgomery, 
who cross-referenced to both monographic 
series and serials, lists four. Neither "Limit-
ed cataloging,, important for libraries 
doing retrospective buying, nor "Superim-
position,, impor·tant for consistency of 
names, are listed either as entries or as 
cross-references (the latter subject also true 
of Montgomery), but turn up under "Cata-
loging Policies at LC." Only three other 
subjects join "Limited cataloging" and "Su-
perimposition" as cataloging policies (cata-
loging memoranda, categorization of mate-
rial, and priorities), although it could be 
argued that practically all of the bulletins 
and their myriad contents represent LC 
cataloging policy. Another very broad sub-
ject, "LC Printed Cards," which consumes 
almost three of the thirty-eight pages and is 
heavily subdivided, could usefully have had 
its subdivisions entered directly or at the 
very least consistently cross-referenced for 
easier access to the information. 
Well, not to pick nits. The instant-
gratification school of index users would 
argue for limitless cross-references, and its 
radical wing even for repetition of citations 
under various forms of the subject. The 
strict structuralist school prefers indexes 
heavily indented under "logical" _entries, 
New from Noyes 
Up-To-Date References 
For Your Specialized Needs 
Available Fall1980 
PESTICIDE MANUFACTURING AND TOXIC MATERIALS CONTROL ENCYCLOPEDIA; 
edited by Marshall Sittig: Describes manufacturing processes for 514 pesticide 
materials; as well a:; health data relating to toxicity. ISBN 0-8155-0814-X; $96. 
LARGE AND SMALL SCALE ETHYL ALCOHOL MANUFACTURING PROCESSES FROM 
AGRICULTURAL RAW MATERIALS; edited by J.K. Paul: Gives considerable de-
sign details for manufacturing ethyl alcohol in plants with capacities of 25 gal-
lons per hour to 100 million gallons per year. ISBN 0-8155-0815-8; $48. 
ENHANCED RECOVERY OF RESIDUAL AND HEAVY OILS-Second Edition; edited by 
M.M. Schumacher: Describes numerous secondary and tertiary recovery proc-
esses for oil recovery; as well as other methods for augmenting production and 
heavy oil recovery. ISBN 0-8155-0816-6; $48. 
ZEOLITE TECHNOLOGY AND APPLICATIONS-Recent Advances; edited by Jeanette 
Scott: Describes numerous processes for manufacturing zeolite materials, as 
well as important and rapidly increasing applications. ISBN 0-8155-0817-4; $64. 
ELECTROLESS AND OTHER NONELECTROL YTIC PLATING TECHNIQUES-Recent De-
velopments; edited by J.l. Duffy: Describes numerous processes for plating 
thin metallic coatings on various substrates; an important consideration in the 
electronics and related industries. ISBN 0-8155-0818-2; $45. 
SMALL AND MICRO HYDROELECTRIC POWER PLANTS-Technology and Feasibility; 
edited by Robert Noyes: Considerable information is given on small scale (<15 
MW) and micro (<100 kW) hydroelectric power technology. ISBN 0-8155-0819-0; 
$42. 
EXTERIOR WATER-BASED TRADE PAINT FORMULATIONS; by Ernest W. Flick: A 
practical volume containing 292 paint formulations intended for professionals in 
the coatings and related raw materials industries. ISBN 0-8155-0820-4; $36. 
FLOTATION AGENTS AND PROCESSES-Technology and Applications; edited by M.W. 
Ranney: Describes numerous methods and agents used to recover a greater per-
centage of valuable minerals from ores of low assay. ISBN 0-8155-0821-2; $48. 
CEMENT AND MORTAR TECHI\IOLOGY AND ADDITIVES-Developments Since 1977; 
edited by M.H. Gutcho: Describes the latest cement and mortar technology and 
the numerous additives utilized to impart specific properties. ISBN 0-8155-0822-0; 
$54. 
ndc 
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NOYES DATA CORPORATION 
NOYES MEDICAL PUBLICATIONS 
118 Mill Road, Park Ridge, NJ 07656 
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with every foray into its pages a test of 
seriousness of purpose. The Gale index for-
tunately falls somewhere in between, is un-
deniably good, and could be better; it is 
neither clearly superior nor demonstrably 
inferior to what is already available. Librar-
ies that have not kept their earlier CSBs, or 
did not require a working knowledge of how 
and why LC did it so well until networking 
forced the issue, or for whatever rea·son 
need a complete run of the CSBs, compact-
ly packaged, with a within-covers index, 
could hardly do better. Others will need to 
weigh carefully the outlay of seventy-eight 
big ones against living in annotated and 
dog-eared comfort with what they already 
have .-Eleanor R. Payne, University of 
California, Davis. 
Kaser, David. A Book for a Sixpence: The 
Circulating Library in America. Beta Phi 
Mu Chapbook Number 14. Lexington, 
Kentucky: Beta Phi Mu, 1980. 194p. $9. 
LC 79-4298. ISBN 0-910230-14-5. 
This publication gives American library 
history a full-dress counterpart to the his-
tory of circulating libraries in Great Britain 
presented in Devendra P. Varma's The 
Evergreen Tree of Diabolical Knowledge 
(Washington: Consortium Press, 1972). The 
very topic seems to inspire care in design, 
for both are especially pleasing examples of 
bookmaking. 
The circulating library seems to have 
originated in America in 1762 when William 
Rind added a rental collection to his Annap-
olis bookstore. Patterned on agencies known 
in Britain and on the Continent for at least 
a half century and soon joined by others in 
America, Rind's circulating library was 
evidently a response to a widespread need 
rather than the consequence of a unique 
idea. 
Interesting and important though it is to 
consider circulating libraries for themselves, 
the greater s·ignificance of such study is 
their meaning and contribution to the 
growth of libraries in general and the free 
public library in particular. That important 
agency was established as a consequence of 
two major developments , the acceptance of 
the principle of public support for education 
AMBASSADOR BOOK SERVICE, INC. 
AMBASSADOR 
BOOK SERVICE, INC. 
"serving academic and research libraries" 
42 Chasner Street • Hempstead, NY 11550 Call us 516/489-4011 collect! 
and the demonstration that the society truly 
needed institutions to supply its citizens 
with books. 
Along with the social libraries, the free-
enterprise ventures that were the circulat-
ing libraries helped demonstrate the magni-
tude of that need, and both types of librar-
ies helped delineate the characteristics of 
the demands. Kaser shows how the collec-
tions of the circulating libraries supplied a 
full range of subject materials during their 
early years but then modified their coverage 
as other libraries undertook responsibilities 
for some subjects. In particular, he attri-
butes the .heavy concentration upon popular 
fiction that Shera emphasizes as the primary 
characteristic of the circulating libraries to 
the reluctance of the public libraries to de-
vote large proportions of their resources to 
supplying fiction. 
Kaser reminds us that the circulating li-
brary was by no means replaced by the free 
public library, and he carries the story up 
to modern times when, he shows, the vir-
tual deathblow was delivered, not by other 
libraries but rather by the advent of the 
paperback and , · most importantly, televi-
sion. 
Kaser's treatment , then , adds to our 
knowledge and completes the story of the 
circulating library in ways not previously 
available . Although Shera's account is 
reasonably complete for New England up to 
1850, Ditzion does not consider circulating 
libraries even as a part of his discussion of 
the schizophrenia of public librarians about 
supplying fiction in tax-supported institu-
tions. 
With this study, Kaser, professor at Indi-
ana University Library School, adds to his 
already substantial body of work dealing 
mostly with publishers and other commer-
cial ventures closely allied to librarianship. 
He follows the pattern of his previous pub-
lications in writing history of an old-
fashioned sort. He tends to give very exten-
sive detail , to multiply quite largely his 
accounts of quaint particulars, and to ex-
press himself in prose of an antique tinge. 
Bernard Domin's library was "ill-starred" 
(p. 67) though he does not tell us why, and 
school officials "animadverted darkly" (p.88) 
about immoral books. 
The typical scheme of treatment is a long 
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passage of detailed description of individual. 
circulating libraries followed by a summary 
that seeks to extract generalizations. Some 
will chafe at reading details that seem mere-
ly to illustrate characteristics that have been 
exemplified earlier. Yet the book covers the 
subject thoroughly and will need no succes-
sor. All in all, it is a pleasing work that 
surely merits a place in every library that 
seeks to record the history of American life 
and society.-W. L. Williamson, University 
of Wisconsin-Madison . 
Lane, Michael, and Booth, Jeremy. Books 
and Publishers: Commerce against Cul-
ture in Postwar Britain. Lexington, 
Mass.: Lexington Books, 1980. 148p. 
$16.95. LC 79-3135. ISBN 0-669-03383-9; 
Books and Publishers by Michael Lane 
draws a picture of contemporary publishing 
in Britain from the point of view of a 
sociologist. Professor Lane has impressive 
educational credentials, including Cam-
bridge University, is presently teaching at 
the University of Essex, and has written ex-
tensively for the best-known sociological 
journals. His present book is the result of 
interviews with large numbers of publishing 
executives in three subsidized year-long re-
search projects carried out from 1966 to 
,1975. This is not, however, a report of that 
research but rather the author's reactions to 
what he has learned. Methodology, other 
than to mention the interview technique, is 
not detailed, nor are totals and percentages 
of responses marshaled to bolster opinions. 
Lengthy quotations of publishers' points of 
view are· given, but it is never explained 
whether these are from stenographic notes, 
tapes, or simply impressions written down 
after the fact. 
The book ba.sically develops two models 
of modern British publishing: the traditional 
publisher, and the · modern publisher. The 
traditional publishers are described as the 
product of an establishment elite; mostly 
small houses, run by old publishing families 
faithful to their vocation as purveyors of 
high culture, despite unfavorable economic 
realities. Production and sales are necessary 
evils; the editor is supreme. These editors 
typically have public school and Oxbridge 
educations, belong to the same clubs, and 
are the intimates of their authors in literary 
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cliques-cultivated orchids in a literary 
greenhouse. They believe in the mystique 
of the book and the inspired genius of the 
author. Preferring to look back to the gold-
en age of publishing from World War I to 
the 1950s, they view the radical cultural 
and economic changes of the present and 
future with abhorrence. While all this is 
changing, the image is persistent. 
The modern publisher, on the other 
hand, stems from a much wider social back-
ground, works for a large firm, generally 
the result of mergers , and has sacrificed 
most of his autonomy to technical efficiency 
and the profit motive. The publishing deci-
sion is based less on the quality of the book 
than on the probable quantity of sales. At 
its most Orwellian, the book becomes indis-
tinguishable from a bar of soap, and the au-
thor is paid to write the books needed to 
balance the list. 
There is, of course, nothing new in all of 
this. The situation is much the same in this 
country, and librarians and teachers of pub-
lishing courses in library schools have long 
been concerned over these trends. The dif-
ference between this book and the typical 
book on publishing is mainly that this book 
is written by a sociologist rather than a pub-
lisher. The author is currently writing a 
book on British culture since 1930, and as 
publishing is an important gateway for the 
culture available to the public, he is greatly 
involved with this topic. 
One of the problems of a book in sociolo-
gy is the sometimes curiously circumlocu-
tory prose style, which makes the uninitiated 
reader feel like a UN interpreter simul-
taneously translating the printed page into 
standard English usage. Regrettably, exam-
ples of this style are by their very nature 
too long to include here, but the style 
makes the brief, 129-page text seem much 
longer. Another stylistic peculiarity is the 
use of the feminine wherever the text re-
quires the use of the impersonal pronouns 
"he, his, him." The author uses "she, her" 
as if sexism were all right in reverse. 
Nevertheless the book presents a 
thoughtful and worthwhile study by a con-
cerned and informed researcher. The author 
concludes that "the picture of modem pub-
lishing is grim" (p.128) and indeed "British 
publishing is gravely ill". (p.128). Traditional 
publishers wallow like dinosaurs in the 
sloughs of their own inadequacies, while 
their modem gotta-sell-soap successors have 
shortcomings equally grave. As the author 
offers no alternatives, the book should be an 
excellent springboard to discussions of the 
problem by sociologists, librarians, and pub-
lishers as to the future of book publishing. 
By the same token it should be of value to 
libraries serving the same groups.-Budd L. 
Gambee, University of North Carolina at 
Chapel Hill. 
Stokes, Roy. Michael Sadleir, 1888-1957. 
The Great Bibliographer Series, no.5. 
Metuchen, N.J.: Scarecrow, 1980. 154p. 
$8.50. LC 80-11419. ISBN 0-8108-1292-4. 
Books are tools that mediate our experi-
ence with reality. For example, reading 
books on the history of our profession may 
effectively balance the narrowness of our 
day-to-day scrutiny of library operations. In 
this instance, we have the opportunity to 
understand the role Michael Sadleir, best 
known as Trollope's bibliographer, played in 
influencing the direction of descriptive and 
analytical bibliography. 
Following a format similar to the earlier 
four titles in this series, Roy Stokes, direc-
tor of the Schbol of Librarianship at the 
University of British Columbia, introduces 
Sadleir by way of some pithy biographical 
information and then fifteen excerpts from 
Sadleir' s own writing, each with a thought-
ful but brief preface setting the context. 
One gets the feeling that Stokes truly 
admires his biographee and we should, too, 
for he opened the door to and legitimized 
the bibliographical study of the nineteenth 
century, particularly its popular inexpensive 
fiction. Several of the excerpts also reflect 
Sadleir' s early but strong interest in writing 
his own novels of Victorian low-life, perhaps 
his best being Fanny by Gaslight (1940). 
Other excerpts are from his scholarly con-
tributions-such pioneering works as Excur-
sions in Victorian Bibliography (1922) and 
XIX Century Fiction (1951), as well as his 
investigations into publishers' bindings. 
These have earned him the appelation 
"great." 
Readers interested in delving further into 
Sadleir will benefit from the last section, a 
chronological checklist of his work. More 
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than 225 entries appear, beginning in 1907 
and ending in 1962 with two posthumous 
works. Those wishing to confront him more 
directly might enjoy examining his personal 
collection of nineteenth-century fiction, 
purchased by UCLA's Regents in 1951. A 
typical initial reaction is to marvel at the 
matchless condition of his 10,000 volumes, 
mostly three-deckers; following a deeper in-
vestigation one begins to comprehend the 
amazing completeness, especially the many 
minor women authors. The late Professor 
Bradford A. Booth was right about Sadleir' s 
"matchless knowledge and tireless perser-
verance." 
Finally, the development of this particu-
lar series should be followed , noting who 
else will be honored for their contributions. 
In a way these individuals reaffirm our own 
ability to shape and guide the destiny of our 
profession. We would all benefit if our 
historians adopted as their motto: "Our fu-
ture is the past in service of the present."-
John Richardson, Jr., University of Califor-
nia, Los Angeles. 
Annual Report of the American Rare, Anti-
quarian and Out-of-Print Book Trade, 
1978/1979. Edited by Denis Carbonneau. 
New York: BCAR Publications, 1979. 
233p. $15.95 cloth, $9.95 paper (plus $1 
postage and handling). ISBN 0-930986-02-
4 cloth; 0-930986-03-2 paper. 
Covering auctions, specialized areas, 
libraries and librarianship, professional asso-
ciations, conservation, trends in bibliogra-
phy, and many other facts, this volume pre-
sents a thorough look at a year's activities in 
the book trade. 
There is far more here than a brief re-
view can hope to cover. Editor Carbonneau 
has pulled out all the stops to present a 
firsthand look at the entire field. Some forty 
contributors give their views on various 
phases of rare books and manuscripts, and 
one wonders if the project has not been 
overdone. Certain questions come to mind: 
What is left for next year? Can he top this? 
The reader is provided an important 
channel of communication to many areas. In 
a "Review of Specialized Areas," seventeen 
What do Hubcaps, Weather Vanes, Buttons, 
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are included. 
More than 300 in-print books published between 1972-1978 have 
been indexed. Also included are some older, classic sources that 
are of continuing importance to collectors. 
Reference librarians will find that the Collector's Index provides 
quick access to many of the sources in this popular subject area. 
The Index is alphabetically arranged by type of collectible. Grade 
level for juvenile books and full cross-references are provided. 
In the Useful Reference Series of Library 
Books. 
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Publications Division 
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experts, in interview or essay fashion, dis-
cuss Americana, autographs, children's 
books, illustrated books, press books, maps 
and atlases, manuscripts, science fiction, 
etc. Some readers will find the listing of 
book fairs helpful. Barry Scott answers 
pertinent questions on twentieth-century 
literary manuscripts. 
The chapter on bibliography discusses 
progress on Blank's moimmental work, The 
Eighteenth Century Short-title Catalog, and 
the Wing STC. More careful editing would 
have eliminated the few minor errors noted. 
On page 40, we have the word to when do 
must have been intended. Again on page 
99, we have acquiant for acquaint. 
One learns that libraries bought more in-
dividual items than collections, that they 
now buy less and select more carefully. To-
day every library needs an angel or a well-
heeled friends group to purchase expensive 
rare books or manuscripts, as book budgets 
are becoming tighter. Many great collec-
tions were first gathered by private collec-
tors, and they should be credited with the 
growth and founding of most of the finer 
public collections of today. 
Of course, the private collector, the deal-
er, and the library are all in the rare book 
field together, and some cooperation or 
understanding is necessary. There are in-
dications that the dealer and the collector 
may not be too happy with a library's being 
the final stop of the "great collections." 
Dealers are, perhaps, more content to sell 
to private collectors, because then the 
books may pass their way again. I recognize 
that with smaller budgets libraries may be 
buying less, but they do buy and they also 
preserve. 
The program of conservation .at R. R. 
Donnelley & Sons is of real interest to 
those readers just beginning to be aware of 
such work. As Robert Hiest comments, it is 
a "comfort to know that such techniques 
and facilities as their water damage program 
exists." Yale's guidelines for the treatment 
of books are also listed. 
Kenneth Rendell's all too brief essay on 
autographs, manuscripts, and documents, 
Milton · Reissman' s "Children's Books," 
David ·and Anne Bromer' s "Press Books," 
and George Bixby's discussion on "Signed 
and Limited Editions," with examples and 
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prices, are well worth reading. 
Prospective librarians especially should 
read Lawrence McCrank' s report on library 
school programs in rare books before ap-
plying to a particular school, if they hope to 
learn anything in this field. I know from ex-
perience and from talking with others that 
some schools are reluctant to give any expo-
sure to rare books and manuscripts. Special 
collections education is sadly lacking, and it 
is time that professional associations, 
bibliographic societies, and library school 
directors take steps to correct the problem. 
There is no reason for further neglect when 
rare book and manuscript collections are 
often available on the same campus where 
the school is located. 
This report is certain to be useful to 
librarians, archivists, auctioneers, historians, 
book dealers, and bibliographers. It should 
also find heavy use in library schools and 
archives.-David E. Estes, Emory Universi-
ty, Atlanta, Georgia. 
Warren, Mary Anne. The Nature of 
Woman: An Encyclopedia & Guide to the 
Literature. Inverness, Calif.: Edgepress, 
1980. 708p. $20. LC 79-55299. ISBN 
0-918528-07-0. (Available from: Edge-
press, Box 69, Point Reyes, CA 94956.) 
Warren Brings together a wealth of in-
formation from the social sciences and phi-
losophy on "the nature of woman." The 
work is divided into two major sections: 
"Authors and Topics" and "Anthologies & 
Source books." These are followed by a list-
ing of periodicals, a bibliography, glossary, 
and index. 
The "Authors and Topics" are presented 
alphabetically in concise entries, ranging 
from short paragraphs to several pages. En-
tries for authors give "arguments and con-
clusions about the nature of woman of a 
wide range of Western thinkers" from 
Aquinas, Wollstonecraft, and Engels 
through Sanger and Millett. One has dif-
ficulty locat~ng some authors; for example, 
de Beauvoir is the entry rather than 
Beauvoir. Other names are omitted entire-
ly-Irene Frieze (Women and Sex Roles: A 
Social Psychological Perspective), Matilda 
Gage (Woman, Church, & State), Julia 
Ward Howe, Aleksandra Kollontai, and 
Simone Weil to name but a few. 
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Included in the subjects are androgyny, 
birth control, economic role of women, god-
desses, marriage, philosophy of woman, 
rape, socialism and feminism, and the 
women's movement. There are see refer-
ences within entries as well as references 
from names and topics not treated in sepa-
rate entries. Bibliographical references and/ 
or other notes are given after some entries. 
Cited titles are in bold italics. Entries for 
both authors and topics exclude fiction, his-
tory, or biography unless · ~containing explic-
itly formulated theories about sex roles or 
the sexual dichotomy." 
"Anthologies & Sourcebooks" is divided 
into broad categories such as art and litera-
ture, history of feminism , the other sex 
(men), and women outside the United 
States. Within each area, listings are 
alphabetical by title and include full de-
scriptive annotations. These titles include a 
broader scope and cover literature, history, 
and the legal status of women as well as the 
sociological and philosophical spheres. 
The brief list of journals and periodicals is 
limited to those that generally contain arti-
cles relating to the philosophy of women . 
The bibliography, arranged by author, 
covers every work referred to in the first 
section (identified by an asterisk), the 
anthologies section (identified by number), 
and additional works of interest. Joint au-
thors are listed separately with a reference 
to the full entry under the main author. 
The glossary contains only unfamiliar 
terms or those used in a sense different 
from the most usual meaning. 
A comprehensive index of all names, ti-
tles (italicized), and topics (along with cross-
references) increases the usefulness of this 
work. 
The Nature of Woman is a compendium 
of information on the religion , language, 
politics, anthropology, psychology, and 
sociology of women. As such, it will en-
hance reference collections in all libraries 
which serve women .-]eanette Mosey , 
OCLC Western , San Francisco , California. 
Geoscience Information: A State-of-the-Art 
Review. Proceedings of the First Interna-
tional Conference on Geological Informa-
tion, London, 10-12 April, 1978. Edited 
by Anthony P. Harvey and Judith A. 
Diment. Heathfield, Sussex: Broad Oak 
Press, 1979. 287p. $35. ISBN 0-906716-
00-4. (Available from: Broad Oak Press, 
Ragstones, Broad Oak, Heathfield, East 
Sussex TN21 BUD, England.) 
Geoscience Information is a collection of 
thirty-one papers presented at the First In-
ternational Conference on Geological In-
formation. The purpose of the conference as 
stated in the introduction was to assess the 
current state-of-the-art in geoscience in-
formation from both the regional and func-
tional points of view. Any collection of pa-
pers may have something among them that 
one can use, but often this is not the case. 
A welcome exception is this work, in which 
there is little duplication with previously 
published sources. 
The numbers and quality of the papers 
presented at the conference attest to the 
thoroughness of the organizers. The papers 
are arranged under five broad divisions : 
(1) review of geological documentation; (2) 
aspects of geological documentation; (3) ap-
plication of information handling to applied 
geology; (4) documentation in specialized 
areas; and (5) user viewpoints. Papers are 
accompanied with references. 
The first section, "Review of Geological 
Documentation, " is essentially a survey ·of 
the state of bibliographic documentation in 
the United States, Canada, West Germany, 
France, United Kingdom , India, Brazil, and 
the Australasian area. There is also a sum-
mary of the international aspects of geo-
documentation by S. van der Heide, past 
secretary general of the International Union 
of Geological Sciences. A recurrent theme 
surfaces in these papers: the diversity of 
documentation sources available to the 
geoscientist, and the need for government 
incentives to encourage bibliographic 
control at all levels of national activity. It is 
regrettable, however, that a paper was not 
included on geological documentation in the 
Soviet Union, a significant producer of 
geological data. 
Six papers are included on "Aspects of 
Geological Documentation." The paper by 
Wendell Cochran, editor of Geotim,es, 
touches on the problems that small societies 
face from the tamperings of the U.S. Postal 
Service and the IRS. Cochran predicts hard 
times, unsure futures , and death for some 
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scholarly societies, because of new postal 
and IRS regulations. 
An article by Allen Clark and Jennifer 
Cook (USGS), on "Application of Informa-
tion Handling to Applied Geology," discus-
ses the importance of resource data and 
analysis for accurate planning and decision 
making. From the data compiled, statistical 
models are devised, providing an indication 
of how much of a commodity will be avail-
·able in the foreseeable future. 
Remaining papers deal with geothermal 
data exchange, including a description of 
the data base and the NATO-CCMS pilot 
study; data banking coal research in the In-
ternational Energy Agency; international ac-
cess of the Petroleum Abstracts Information 
System, a description of the data base, its 
use and projections ; a description of the 
Hydrogeological Data Storage and Retrieval 
System in use in New South Wales, Austra- . 
lia. All these papers deal with the complex 
issues of the storing and retrieving of geo-
logical data. 
"Documentation in Specialized Areas" in-
cludes a collection of four papers. One of 
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these articles of particular interest to the 
map librarian is by .J. A. Diment and J. R. 
Schroeder on bibliographical control of 
geological maps. The authors stress the im-
portance of cooperative cataloging systems, 
the standardization of descriptive cataloging, 
and the improving of bibliographical stan-
dards at the publishing stage. Other papers 
within this division deal with remote sens-
ing, the foreign language problem in earth 
science literature, and data management. 
The remaining section of this volume 
focuses on "User Viewpoints." This is a di-
verse group of papers ranging from the re-
print industry, specifically Dowden, Hutch-
inson ~nd Ross, Inc., to the information 
problems of geoscientists in developing 
countries. Julie Bichteler's well-documented 
paper raises some interesting points about 
the use of geological information: (1) the low 
use of indexes and abstracts, (2) the dis-
satisfaction with computerized indexes, and 
(3) the utilization of older literature. 
Entry into the individual papers and 
chapters is rather abrupt. A useful addition 
to each chapter would have been a short in-
troduction or commentary on the papers 
and subjects presented. The text of this 
book has been prepared by offset reproduc-
tion from the contributors' typed manu-
scripts. This method has resulted in the 
rapid publication of a readable and useful 
book.-]ohn Van Balen , University of South 
Dakota, Vermillion . 
Kemp, D. A. Current Awareness Services. 
Outlines of Modern Librarianship. Lon-
don: Clive Bingley; New York: K. G. 
Saur, 1979. 181p. $10. ISBN 0-85157-
269-3. 
In an age of tightening budgets, the im-
portance of promotion and marketing of 
library services cannot be overemphasized. 
One of the ways in which a library normally 
makes it patrons take notice of its resources 
goes under the generic label of current 
awareness services. Since there are many 
different types of libraries, these services 
may mean different things to different peo-
ple. But, whatever the definition, it is basi-
cally a device to alert a special group of us-
ers to the latest developments, arrivals, or 
acquisitions in their area of interest. 
Although there has been a considerable 
body of journal literature covering the 
various types and aspects of current aware-
ness services, the curricula in most library 
schools make no more than a cursory men-
tion of the subject. There is, therefore, an 
obvious need for a textbook treatment that 
would present the material in a way that a 
library school student or a beginning profes-
sional can follow step by step. 
Kemp's outline fills this need adequately. 
Not only does the book describe the histor-
ical origins of the awareness services, but it 
also covers the mechanics of its develop-
ment, operation, costing, and evaluation. 
Considerable attention is given to the most 
notable of these services, such as the use of 
SDI and Viewdata. 
Kemp admits that this is not a literature 
survey although there are references to 
some of the well-known contributions. 
There is a detailed subject index. The point 
is well taken that the successful operation of 
this service depends to a large extent on the 
enthusiasm and knowledge of the individual 
librarian . This book should be recom-
mended reading for all public service librar-
ians.-Sarojini Balachandran, University of 
Illinois , Urbana-Champaign. 
J ahoda, Gerald, and Braunagel, Judith 
Schiek. The Librarian and Reference 
Queries: A Systematic Approach. Library 
and Information Science. New York: 
Academic Press, 1980. 1, 975p. $12. LC 
79-6939. ISBN 0-12-37960-8. 
This textbook, based on the theory that 
teaching reference work must involve prac-
tice in answering reference queries, is in-
tended for use in introductory reference 
courses. The authors suggest that it might 
also be used for in-service or self-paced 
training as well. Quoting the assertion that 
one-half of all reference questions are incor-
rectly answered, the authors of this book 
proceed methodically from a fairly basic dis-
cussion of just what a reference query is, 
through the logical steps of negotiating the 
reference interview and sorting out possible 
sources based on the type of answer re-
quired, to an eventual discussion of the ap-
plication of the principles learned to on-line 
computer searching. 
The authors, on the library school facul-
ties at Florida State University and SUNY 
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at Buffalo, respectively, do not discount the 
value of traditional reference courses, but 
they do emphasize a more comprehensive 
need to handle the query situation effective-
ly, assuming a familarity with the twelve 
categories of fundamental reference sources. 
They acknowledge that, in effect, the course 
of study they advocate allows for the tradi-
tional study of basic reference sources but 
simultaneously provides for the effective use 
of these titles as well as the newer ones 
being published at ever-increasing speed. 
The emphasis is on complementing knowl-
edge of specific sources with a concept of 
logical progression that allows for addition 
and revision to the core reference collec-
tion. 
The trained librarian may find this 
approach annoyingly simple at times, partic-
ularly in the early chapters, which break 
sample reference queries down into 
"givens" and "wanteds," but the process in-
volves stating the obvious in an effort to ex-
tract the basic thought process involved in 
deductive reasoning. A good, experienced 
reference librarian has internalized this 
process through common sense and prac-
tice. Mter breaking the material down into 
the most basic elements, the authors then 
proceed to construct the systematic 
approach they advocate , culminating in a 
concise application of the principles to using 
on-line data bases, which are of course 
mechanical, though logical, products. In 
this regard the authors have avoided the 
tendency to overlook the most fundamental 
concepts involved in the use of technology. 
Neither do they view computers as magical 
machines unrelated to the routine process 
of deduction. The authors show the student 
that in on-line searching, computers are a 
logical extension of the manual and cerebral 
functions of a good librarian. 
Although there is no lengthy supporting 
bibliography, there are brief lists of addi-
tional readings following selected chapters. 
These are recent and pe_rtinent. Each chap-
ter also includes a summary, questions for 
further discussion, and exercises. There are 
also ample illustrative tables, a brief index, 
and a general selection of practice reference 
queries with answers. 
Some of the better chapters of the book 
deal with the negotiation of the query, 
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which, as the librarian knows, often is ex-
emplified by the statement "It is very dif-
ficult to put into words what you do not 
know." These chapters touch on the many 
obstacles to effective communication be-
tween librarian and the person needing 
assistance, and while not all the solutions 
for mastering the reference interview are 
provided, at least the beginning student of 
librarianship is introduced to the types 
of negotiation that are required of a refer-
ence librarian trying to coax out of the pa-
tron the real question and proceeding to 
help answer it. 
In brief, this book deals with the refer-
ence process, as opposed to the study of 
specific titles, a process advocated to be a 
methodical, developmental sequence of de-
cisions and actions that, at least in theory, 
will assist the reference librarian perform 
his or her function successfully and with 
satisfaction. It is allowed that everyday 
practice does not always follow the model, 
but the general process should be helpful in 
developing an effective reference method.-
James F. Parks, Jr. , Millsaps College , Jack-
son, Mississippi. 
Proceedings from Southeastern Conference 
on Approaches to Bibliographic Instruc-
tion, March 16-17, 1978. Edited by Ce-
rise Oberman-Soroka. Charleston, S.C. : 
Continuing Education Office, College of 
Charleston, 1978. 136p. $7. 
Proceedings from the 2nd Southeastern 
Conference on Approaches to Biblio-
graphic Instruction, March 22-23, 1979. 
Edited by Cerise Oberman-Soroka. 
Charleston, S.C.: College of Charleston Li-
brary Associates , 1980. 7lp. $7. (Available 
from: Treasurer, College of Charleston 
Library Associates , Robert Scott Small 
Library, Charleston, SC 29401. Make 
check payable to: The College of Charles-
ton Foundation, Inc.) 
Conferences on bibliographic instruction 
are burgeoning, as are the published pro-
ceedings of the conferences. Having recent-
ly held its third annual conference, the 
Southeastern Conference on Approaches to 
Bibliographic Instruction is giving the 
LOEX Conference competition. 
The first Southeastern Conference dealt 
with the construction, implementation, and 
evaluation of bibliographic instruction. 
James Ward began the conference with a 
review of instruction programs and activities 
in the Southeast. Carla Stoffie outlined the 
steps necessary to inaugurate an instruction 
program and how to formulate objectives. 
The exercises and bibliography included 
with Stoffie' s paper are particularly helpful. 
A developmental model for an instruction 
program was proposed by Keith Cottam. 
Sources of funding were discussed by Lau-
rence Sherrill. He offered excellent advice 
on grantsmanship. Thomas Surprenant and 
Evan Farber both reported on specific pro-
grams in which they had been involved. In 
a delightful paper entitled " Bibliographic 
Instruction and 'Murphy's Law,'" Pamela 
Cravey concludes that "no single method 
works in all situations, no single method 
works in any situation but some methods 
work in some situations. " 
The final two papers, by Larry Hardesty 
and Richard Werking, dealt with promotion 
and evaluation of bibliographic instruction. 
Werking ended on a positive note, saying 
that bibliographic instruction does make a 
difference. 
In addition to biographical notes on the 
speakers and a list of participants, the editor 
added a selective bibliography of periodical 
literature and ERIC reports for 1977. 
The second conference, with the theme 
"Challenge of Change," presented speakers 
with a more pessimistic and defensive atti-
tude. Anne Roberts presented a paper on 
the internal and external politics of library 
instruction in which she concluded that 
politics must play a part in our potential 
growth. 
The defense of credit courses, indepen-
dent study, and class-related instruction was 
discussed by Jacquelyn Morris , James Self, 
Patricia Kampe, and Sharon Rogers. Pamela 
Palmer and Donna Gambill advocated 
bibliographic instruction integrated with 
academic courses. Philip Dare countered 
this idea, saying that one-to-one contact be-
tween the librarian and patron should not 
be forgotten. The independent study 
approach through a workbook was pre-
sented by Judith Pryor. In conclusion, 
James Benson suggested in a radical assess-
ment that bibliographic instruction must be 
scrutinized in order to prevent mistakes 
If your on-line bibliographic information 
searches are done in a single discipline file 
you may be missing a bet. There may be 
any number of articles on the subject you 
are researching which have appeared in 
journals from totally different disciplines. 
If you're not searching a multi -disciplinary 
data base you may just be missing some 
important literature. 
With ISI 8 's SCISEARCH 8 and SOCIAL 
SCISEARCH 8 , you won't miss a relevant 
article simply because it wasn't in a journal 
in a single discipline file. On-line versions of 
lSI's well-known print indexes, Science 
Citation lndex 8 and Social Sciences Cita-
tion Index ·· , the two data bases are today's 
most versatile. SCISEARCH indexes over 
5,000 journals and multi -authored books 
from science, medicine and technology, 
while SOCIAL SCISEARCH indexes annual-
ly over 4,600 social sciences journals and 
multi -authored books. 
You also won't miss anything because it's 
too new. lSI's data bases are up-dated 
monthly, with about 43,000 new items 
added to SCISEARCH each month. About 
11,000 new items are added to SOC I A L 
~@~e Institute for Scientific lnformatione 
SCISEARCH each month. You'll locate 
the newest published materials on these two 
data bases. 
You'll find SCISEARCH and SOCIAL 
SCISEARCH easy to use. With both data 
bases title word indexing, using natural 
language, eliminates dependence on a 
fixed thesaurus that can't keep up with the 
new and changing terms coming from 
today's research and development. Or you 
can search through citation indexing which 
permits sharply defined searches forward in 
time since you use previously published 
material relevant to the subject to locate 
more recent articles. 
You can access lSI's SCISEARCH and 
SOCIAL SCISEARCH from several vendors. 
Lockheed Information Systems offers 
SOCIAL SCISEARCH from 1972 to the 
present and SCISEARCH from 1974 to the 
present. Bibliographic Retrieval Services 
offers SCISEARCH from 1979 to date and 
SOCIAL SCISEARCH from 1977 to date. 
Systems Development Corporation offers 
SOCIAL SCISEARCH from 1977 to date. 
For more information on lSI's data bases 
and how they can make your searches more 
productive, write us today. 
C 1980 l SI '0' -2354 
3501 Market St., University City Science Center. Philadelphia PA 19104 U.S.A 
Telephone (215) 386·0100, Cable SCINFO, Telex 84 ·5305 
European Office 132 High Street, Uxbridge, Middlesex, U K. Tel Uxbridge 30085, Telex 933693 
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that are made "upon a shared misappre-
hension of reality." 
Published proceedings of conferences 
miss the spontaneity and personality of 
"live" speakers, but in these days of dwin-
dling travel budgets they are better than 
not knowing what is being discussed.-
Christine Bulson, State University of New 
York, College at Oneonta. 
Improving Library Instruction: How to 
Teach and How to Evaluate. Papers pre-
sented at the Eighth Annual Conference 
on Library Orientation for Academic Li-
braries held at Eastern Michigan U ni-
versity, May 4-5, 1978. Edited by 
Carolyn A. Kirkendall. Library Orienta-
tion Series, no.9, Ann Arbor, Mich.: 
Pierian Press, 1979. 142p. $8.50. LC 79-
87707. ISBN 0-87650-109-9. 
Over the years, and with few exceptions, 
the presentations from the annual confer-
ences on Library Orientation for Academic 
Libraries at Eastern Michigan University 
have provided academic librarianship with 
noteworthy and pertinent information and 
reportage. Beginning in 1971 with the first 
conference, entitled "Library Orientation," 
the succeeding sessions have extended a 
variety of focuses on library instruction. 
As noted by the editor, Carolyn Kirken-
dall, this latest volume in the series is still 
labeled "orientation" even though most 
librarians now prefer to utilize other termi-
nology, including the popular "bibliographic 
instruction" and "user education." 
The eighth annual conference provided 
attention for "how to" teach and evaluate. 
The perspectives given included learning 
and motivation, Project LOEX, instruction 
with slides, freshmen programs, and the 
British scene, to name a few. 
The chapter on LOEX and the national 
scene by project director Kirkendall in-
cludes information on current trends. 
LOEX now is listed as being in contact with 
some 1,600 academic libraries that are de-
veloping or giving some form of library in-
struction to collegians. Kirkendall correctly 
states that all of the areas she covers within 
these trends seem to emphasize the propen-
sity exhibited toward the continuing support 
for such services. Most programs that have 
shown promise now have administrative 
backing of some kind. Last , Kirkendall 
states that "Instruction itself is not just a 
frill . . . or a ploy . . . or a gimmick . . . or 
a convenient bandwagon onto which the 
ambitious reference librarian can jump to 
be seen. It is an essential service of the 
academic library." 
The reflections of Edward G. Holley in 
terms of the past and future are very aptly 
set forth. In summation he stipulates some 
queries that should be addressed, including 
one that refers to future patterns of at-
tempts to serve users in academic libraries. 
He does not sally forth with definitive 
answers but brings his positivism via a Jus-
tin Winsor dictum: "A collection of good 
books, with a soul to it in the shape of a 
good librarian, becomes a vitalized power 
among the impulses by which the world 
goes on to improvement." 
Some of the sections read slowly because 
they were initially intended to be heard. 
The annotated review of the literature by 
Hannelore B. Rader has extended, updated 
sources that will continue to prove useful to 
many instruction librarians. 
As expected, Carolyn A. Kirkendall has 
edited another outstanding compilation of 
succinct speeches (she notes that they are 
not papers) from the Eastern Michigan con-
ference. This volume is recommended for 
all those involved with some type of library 
instruction program.-Barbara Grippe, 
Edinboro State College, Edinboro, Pennsyl-
vania. 
Rogers , A. Robert . The Humanities: A 
Selective Guide to Information Sources. 
2d ed. Library Science Text Series. Lit-
tleton, Colo.: Libraries Unlimited, 1979. 
355p. $19.50 cloth , $13.50 paper V.S. 
and Canada; $23 cloth, $16 paper else-
where. LC 79-25335. ISBN 0-87287-206-8 
(cloth); 0-87287-222-X (paper). 
The first edition (1974) of The Humanities 
opens with the statement that the work "is 
planned as a text rather than a research 
treatise. " The present edition makes no 
such claim; in fact, it does not mentio~ its 
intended audience or purpose. Since , 
however, the approach, format, and content 
are so similar to those of the earlier edition 
and since the work is in the publisher's Li-
brary Science Text Series, one can surmise 
that the readership is meant to include both 
library science students and practicing li-
brarians. 
Some 100 library school faculty and 
"several reference librarians" were polled 
for their comments in the preparation of the 
second edition. As a result of these con-
sultations, one major revision has been the 
elimination of the "trends" chapters of the 
first edition. Also, the rather lengthy listing 
of LC subject headings in the earlier edition 
for each humanities area is now reduced to 
one: philosophy. (Given that library science 
students and librarians alike have easy ac-
cess to LC subject heading lists, it seems 
superfluous to fill more than four pages of 
text reproducing the many headings and 
subheadings of even one subject.) 
The introduction serves as an informative, 
yet succinct, bibliographic essay. As in the 
first edition, the "humanities" include: 
philosophy, religion, visual arts,· performing 
arts, and language and literature. Special 
concerns and problems of the humanities 
scholar are underscored, notably "the pecu-
liarly personal and individualistic nature of 
humanistic research," which mandates that 
the humanities scholar cannot delegate bib-
liographic searching to others. 
Following a chapter on "General Refer-
ence and Selection Aids in the H umani-
ties," there are major sections treating each 
of the areas covered. Each subject area is 
then divi9ed into distinct chapters on ac-
cessing information (an introductory biblio-
graphic essay to the subject), and principal 
information sources (annotated entries, 
chosen for selection or reference value, in 
each subject area). 
The final chapter, "The Computer and 
the Humanities," also revised, provides an 
updated discussion of research trends and 
electronic data bases in the humanities and 
points to another perennial problem of the 
humanities researcher: the "occasional in-
compatibility between scholarly needs and 
available computer-based information 
sources." The author-title and subject in-
dexes are complete, well organized, and 
essential for ready reference purposes. 
From the standpoint of the practicing 
librarian, surely the 1,200 annotated entries 
constitute the heart of the work. Many of 
the entries of the first edition that have 
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been eclipsed or surpassed are subsumed 
into the annotations of the newer entries. 
The annotations tend to be chiefly descrip-
tive, with evaluative comments in many 
cases lim ted to "a first choice," "vital," 
"useful, " "essential." The length of anno-
tated comment apparently bears little rela-
tionship to the judged value of an entry. 
For example, The New Cambridge Bib-
liography of English Literature is deemed 
"of fundamental importance," yet rates but 
a short paragraph, while Cabeen's Critical 
Bibliography of French Literature ("of 
prime importance") rates almost an entire 
page of annotation. One item that could 
well have been included with the numerous 
checklists of literary criticism is Kearney & 
Fitzgerald, The Continental Novel: A 
Checklist of Criticism in English, 1900-
1966. 
This second edition of The Humanities is 
especially welcome to reference librarians in 
academic (and public) libraries as a selection 
and reference aid. As a classroom text in 
library science, the usefulness and applica-
tion seem less clear.-Charles E. Perry, 
North Texas State University, Denton. 
The Role of the Humanities in the Public 
Library. Edited by Robert N. Broadus 
with the assistance of Brian Nielsen. Pro-
ceedings of a conference sponsored by 
the School of Library Science, University 
of North Carolina at Chapel Hill, March 
5-7, 1978. Chicago: American Library 
Assn., 1979. 213p. $20. LC 79-24117. 
ISBN 0-8389-0297-9. 
Although the purpose of this conference 
was to "analyze the problems faced by the 
public library as it seeks to promote the 
humanities to the adult non student and 
suggest creative ideas which public libraries 
might use to this end" (p. v-vi), the dis-
coveries presented can be used readily by 
academic libraries in their charge to bring 
students to a humanistic approach in their 
daily lives. There is value in searching 
through the papers from this conference, if 
only to check on one's collection-building 
program. 
We all can agree with Dan Lacy on the 
need for serious books on popular topics for 
the general public, "the thoughtful com-
munity at large." There are numerous ~ays 
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in which this public can be served: (1) 
Although some think of continuing educa-
tion as the proper field for public libraries, 
many colleges and universities also present 
continuing education courses. (2) Television 
can spark interest in many cultural matters 
and offers the public an opportunity to 
study a variety of issues. (3) As high schools 
develop programs in the humanities, such 
efforts might spill over into the academic 
arena. (4) Local history is frequently the 
province of the public library, but many 
academic libraries build such collections as 
well for research purposes. (5) Surely 
academic libraries can cooperate with public 
libraries in continuing support of programs 
in the humanities that treat the enduring 
questions of human life. 
The academic library can encourage the 
humanistic attitude of its students by being 
willing to buy such materials, even if they 
are not popular-buying more for quality 
than for demand. Sometimes public li-
braries cannot afford this so-called luxury 
(p.8-10). 
Academic librarians think of the library as 
an information place for students, and right-
ly so; yet we cannot forget our obligation to 
be a cultural center as well (p. 23). Further-
more, a greater cooperation between public 
and academic libraries helps to unearth 
those many human resources that can be 
found in the geographical area (p.25). 
Not only the presenters but also the dis-
cussants referred to the academic library 
and its role in exposing students to the 
humanities as part of the library's total role 
in the academic setting. Thus the minds of 
students can be enhanced for their entire 
lives. In other words, a lessening of re-
quired courses to prepare one to earn a liv-
ing in a certain field allows the student to 
aim for some humanistic goals also (e. g., 
p.66). 
In addition, community colleges, univer-
sities, and four-year colleges, insofar as they 
aim to fulfill their continuing education mis-
sion, should be careful not to get bogged 
down in credit hours solely. Opportunities 
should exist to advance oneself humanisti-
cally without taking courses for credit, and 
the charge should be less, since record 
keeping is minimal (p.94). 
Some of the ideas developed by museum 
director E. L. Chalmers might well be 
studied by academic librarians and adapted 
to their particular situation. Librarians are 
interested in developing monetary re-
sources, to say nothing about involving the 
community in the needs of libraries (p.139 
ff.). 
Many might wish to emphasize an idea 
tried in some libraries already and currently 
being tested by banks-the personal li-
brarian and the personal banker. The intro-
duction of the personal librarian, especially 
for the heavy user of materials, may prove a 
useful option (p.158). 
Unlike the television station that can offer 
only one thing at a time, the library can 
offer all users something to suit their indi-
vidual needs or interests-the riches of 
humanistic scholars (p.210).-Jovian P. 
Lang, OFM, St. John's University, Jamaica, 
New York. 
College and University Archives: Selected 
Readings. Chicago: Society of American 
Archivists, 1979. 234p. $11; $8 for SAA 
members. LC 79-19917. ISBN 0-931828-
16-3. 
College and University Archives: Selected 
Readings contains seventeen articles and six 
appendixes selected primarily from the pub-
lished literature in the field by a subcom-
mittee of the Society of American Archivists 
Committee on College and University Ar-
chives. These readings are intended to pro-
vide assistance to novices in an area of 
archival administration now comprising the· 
largest single employment category in the 
profession. Though most useful to practi-
tioners, the readings also provide valuable 
information to administrators concerned 
with the costs and benefits of an archival 
program. 
Reading lists for any course in archival 
theory and practice should include College 
and University Archives. Many of the arti-
cles relate to more than one topic and can-
not be neatly categorized, but a student 
might profitably approach this compilation 
by reading first Ernst Posner's historical 
essay, "The College and University Ar-
chives in the United States," and Ian E. 
Wilson's parallel treatment, "Canadian 
University Archives." 
Overviews of how to set up and adminis-
ter college and university archives are pre-
sented in Nicholas C. Burckel's two espe-
cially well done articles, "Establishing a Col-
lege Archives" and "The Expanding Role of 
a College or University Archives," and in 
Dwight H. Wilson's "No Ivory Tower: The 
Administration of a College or University 
.Archives." Of the two case studies included 
in the volume, Clifford K. Shipton's "The 
Harvard University Archives" and Maynard 
Brichford' s "The Illiarch," the latter will be 
more applicable to the majority of college 
and university archives. 
· The reader includes two useful treat-
ments of records management, which often 
provides the economic rationale for archival 
programs: William Saffady's "Operational 
Guidelines," and "A Practical Approach" by 
William F. Schmidt and Sarah J. Wilson. 
The archivist's relations with other compo-
nents of the university community are the 
subject of Brichford's "University Archives: 
Relationships with Faculty" and Miriam I. 
Crawford's " Interpreting the University 
Archives to the Librarian." Appraisal and 
processing of records and papers are dis-
cussed by both Brichford and Dellene M. 
Tweed ale, although Tweedale' s article , 
"Procurement and Evaluation of Mate.rials 
for a University Archives ," is somewhat 
dated. 
The attention devoted to reference ser-
vices is perhaps the weakest part of the 
reader. Shipton's "The Reference Use of 
Archives" is limited in its specificity. And 
while it is good to have "A Scholar's View" 
represented by Laurence R. Veysey and by 
David B. Potts in "College Archives as 
Windows on American Society," beginning 
archivists will not find much practical 
advice in either article. 
Some of the most useful material is found 
in the six appendixes, several of which had 
not been published previously. "Appendix 
B: The Family Education Rights and Priva-
cy Act" nicely complements Charles B. El-
ston's excellent exposition of some of the 
legal problems involved in administering 
student records. Other appendixes provide 
guidance for handling theses and disserta-
tions, preparing repository guides, and ini-
tiating records management procedures. Of 
particular note is the University of Wiscon-
sin System's "Core Mission and Minimum 
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Standards for University Archives," which 
formed the basis for similar guidelines re-
cently adopted by the Society of American 
Archivists. 
This welcome compilation is an indispens-
able tool for all archivists, librarians, and 
administrators concerned with college and 
university archives.-Mary E . Janzen, Chi-
cago Historical Society, Chicago. 
CORRECTION 
The name of Bruce Fluesmeier was 
omitted as coauthor of the review of The 
Organization of I nfonnation Systems for 
Government and Public Administration, 
which appeared in our May issue, p.263-
65. 
ABSTRACTS 
The following abstracts are based on 
those prepared by the ERIC Clearinghouse 
on Infonnation Resources, School of Educa-
tion, Syracuse University. 
Documents with an ED number here may 
be ordered in either microfiche (MF) or 
paper copy (PC) from the ERIC Document 
Reproduction Service, P .0. Box 190, 
Arlington, VA 22210. Orders should include 
ED number, specify fonnat desired, and in-
clude payment for document and postage. 
Further information on ordering docu-
ments and on current postage charges may 
be obtained from a recent issue of Re-
sources in Education. 
Introduction to Bibliography and Research 
Methods Handbook. By Cerise Oberman-
Soroka. Robert Scott Small Library, Col-
lege of Charleston, Charleston , S.C. 
1979. 53p . ED 179 213. MF-$0. 83; 
PC-not available. 
Used as a primary text for a required one-hour 
basic research methods course at the College of 
Charleston, this handbook is designed to familiar-
ize the student with the basic precepts and tools 
used in research. Each of the seven chapters rep-
resents a different step in the research process: 
(1) locating backgrouJld information-encyclo-
pedias; (2) locating books and monographs-card 
catalog; (3) locating magazine, journal, and news-
paper articles-periodicals, periodical indexes, 
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and abstracts; (4) evaluating books, films, and 
plays-review sources; (5) locating biographical 
information; (6) tracing government legislation; 
and (7) citing sources-descriptive bibliography. 
Call numbers are provided for all reference 
sources cited, and a flow chart for basic research 
methodology is included. An appendix presents 
general information on the College of Charleston 
libraries, describes the Charleston Consortium, 
and provides a glossary. 
A Bibliography of the Storage and Care on 
Non-Book Materials in Libraries with 
Selected Annotations. By Fred Sandner 
and others. School of Information and 
Library Studies, State University of New 
York at Buffalo. 1979. 62p. ED 179 246. 
MF-$0.83; PC-$4.82. 
One product of a research project dealing with 
the storage and maintenance of nonbook library 
materials, this annotated listing focuses on litera-
ture that discusses films, filmstrips, transparen-
cies, slides, magnetic tape, maps, microforms, 
paintings, prints, phonorecords, photographs, and 
negatives. Titles dealing with the care of audio-
visual materials in general are also included. 
The Use of an On-Line Microfiche Catalog 
for Technical Service and Retrieval of 
Bibliographic Data. Final Report. Gradu-
ate School of Library and Information Sci-
ence, Univ. of California, Los Angeles, 
1979. 249p. ED 180 479. MF-$0:83; 
PC-$15.32. 
The report describes the development and im-
plementation of a prototype system that inte-
grates a microfiche catalog into an on-line compu-
ter system for bibliographic control. Such a sys-
tem permits the storage of catalog data not yet 
converted to digital form, data in ideographic 
form, data for large numbers of little-used rec-
ords, and data for use with mini- and micro-
computers. The five sections of the report in-
clude: (1) an overview of the project and a review 
of the potential for use of microform catalogs as 
components of computer-based systems; (2) a re-
view of recent developments in the use of such 
catalogs, including a topically arranged bibliogra-
phy and a synoptic analysis of it; (3) an operator's 
manual that specifies how to use the equipment 
involved and explains how the machine programs 
function and interrelate; (4) a description of the 
programs used in demonstrating the system; and 
(5) a cost/effectiveness evaluation of the system. 
Circulation and Finding System. By A. R. 
Pierce. Blacksburg, Va.: University Li-
braries, Virginia Polytechnic Institute and 
State Univ., 1979. 30p. ED 183 141. 
MF-$0.83. PC-$3.32. 
This report describes an on-line minicomputer-
based system, combining library inventory con-
trol with catalog access, that was implemented at 
Virginia Tech's main library in order to meet the 
demands of increased circulation activity and ris-
ing staff costs. Following overviews of the institu-
tional environment, the systems development de-
partment, and the library, the history, system 
objectives, and major functions of the automated 
circulation and finding system (CFS) are illus-
trated. CFS procedures related to circulation, 
data entry, and reference are explained, as well 
as the system's impacts on administration, man-
agement reports, and serials control. Displays of 
file descriptions, on-line circulation transactions, 
on-line finding transactions, and batch jobs pre-
cede a summary of system benefits and a list of 
references. 
Costs and Benefits of Federal Depository 
Status for Academic Research Libraries. 
By Sandra K. Faull. Chicago: American 
Library Assn., 1979. 21p. ED 183 143. 
MF-$0.83. PC-$1.82. 
A cost analysis study of the Association of Re-
search Libraries' member institutions that have 
depository status was conducted in order to eval-
uate the benefits received from the federal de-
pository system. Information received from a 
small sample of the member libraries provides 
the basis for discussion of costs and benefits. Cost 
factors considered include staff needs, space 
needs, equipment costs, outreach and program 
costs, access to commercial reference tools, and 
discarding documents. Benefits examined con-
cern: (1) time saved by receiving material unsolic-
ited as opposed to manning a major acquisitions 
program for documents; (2) savings of receiving a 
large body of material free of charge; and (3) sav-
ings in original cataloging if a library belongs to 
OCLC. A bibliography and a list of commercial 
reference tools are provided. 
Faculty Status, Research Requirements, and 
Released Time. By Jack E. Pontius and 
others. 1978. 19p. ED 183 147. MF-
$0.83. PC-$1.82. 
All United States academic members of the 
Association of Research Libraries (ARL) were sur-
veyed to determine: (1) how many hours a week 
librarians were expected to devote to their pri-
mary assignment; (2) how many months a year they 
worked compared to most other faculty members 
on their campus; (3) whether research and schol-
arship were requirements for promotion and 
tenure; and (4) whether the library granted its 
professionals released time for research. Eighty 
percent of those questioned responded; 51 per-
cent (thirty-five) of the libraries offer faculty sta-
tus for librarians. Although most libraries in-
corporate evidence of research into their promo-
tion and tenure requirements, very few make re-
leased time available on a regular basis. An ex-
amination of the promotion and tenure docu-
ments of these libraries revealed that, although 
criteria used to evaluate librarians resemble those 
used for their teaching colleagues, their work-
week requirements and the length of their yearly 
contracts differ significantly. A summary of the 
responses to the questionnaire used in the study 
is included with the report. 
An Instructional Module on Library Re-
search. By Tom Rohmiller. Dayton, 
Ohio: Dayton Univ., 1977. 23p. ED 183 
153. MF-$0.83. PC-$1.82. 
Intended for college students whose library 
skills are inadequate for research at the university 
level, this self-instructional module introduces 
the user to bibliographies both conceptually and 
practically: i.e., what makes up a bibliography, 
how to use a bibliography, and how to compile a 
bibliography. The module has four sections: 
(1) bibliographies----definitions; (2) the card catalog 
as bibliography; (3) the periodical indexes as bib-
liographies; and (4) the search strategy and work-
ing bibliography. Each concludes with a set of 
short exercises, the answers to which are pro-
vided at the end. 
The OCLC Serials Sub-System: A First 
Evaluation. By Neal L. Edgar and others. 
1978. 41p. ED 183 161. MF-$0.83. 
PC-$3.32. 
This examination of the OCLC serials control 
subsystem points to positive and negative aspects 
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of the OCLC system as they relate to serials and 
evaluates the system's serials cataloging capabili-
ties. While this report assumes a knowledge of 
the basic operations of OCLC, it describes the 
system in general, its function in cataloging, and 
its serials check-in component, concluding that no 
widely accepted evidence exists to prove that the 
OCLC serials subsystem is any faster than a well-
run manual system. Illustrations include diagrams 
of the OCLC data base and examples of system 
functions. 
Subject Heading Patterns in OCLC Mono-
graphic Records. Research Report. By 
Edward T. O'Neill and Rao Aluri. Colum-
bus, Ohio: Ohio College Library Cen-
ter, 1979. 93p. ED 183 167. MF-$0.83. 
PC-$6.32. 
An analysis of a sample of 33,455 monographic 
records taken from the OCLC data base found 
that 94 percent of the sample's 50,213 subject 
headings were Library of Congress (LC) subject 
headings. Each record had an average of 1. 4 LC 
subject headings; 18.6 percent of the records, 
however, had no LC subject headings assigned to 
them. Topical subject headings accounted for 70 
percent of all LC subject headings, and 62 per-
cent of all records contained at least one LC 
topical subject heading. Geographic subject head-
ings accounted for 15 percent of the records. 
Each LC subject heading had an average of 0. 78 
subdivisions associated with it. Form divisions 
were the most common type found, followed 
closely by place and topical subdivisions. Period 
subdivisions were used relatively infrequently. 
Online Resource Sharing II. A Comparison 
of: OCLC, Inc., Research Libraries In-
formation Network, and Washington Li-
brary Network. By Mary Ellen Jacobs 
and others. San Jose, Calif.: California Li-
Brockhaus/GermanBooks Publications from Germany, Austria and Switzerland. 
Complete Periodical Service: 
traditionally reliable and 
efficient. 
For information write to us. 
Rapplenstrafie 20 
POB 1164 
D-7000 Stuttgart 1 
W-Germany 
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brary Authority for Systems and Services, 
1979. 17lp. ED 183 220. MF-$0.83. PC 
not available from EDRS. 
This comparative study of three major on-line 
bibliographic systems is designed to provide 
assistance to library administrators in the assess-
ment of the potential impact of such systems 
upon the operations of their libraries. A side-by-
side arrangement of the text allows an overview 
of any specific characteristic under consideration. 
These characteristics are divided into sev·eral 
broad areas: (1) description, i.e. , information on 
current services, access modes, characteristics of 
users, system start-up, user support services, and 
general system information; (2) searchability 
aspects, including the file system indexing, provi-
sions for quality and authority control, and the 
command language and formats utilized; (3) pro-
cesses and products associated with on-line cata-
loging, acquisitions, and serials control; (4) ap-
plications to other library functions , e. g., circula-
tion, reference, interlibrary loan, and manage-
ment information; (5) financial and administrative 
arrangements with regional networks; and (6) sys-
tem administration. Also included for each system 
are a chronology of system events, descriptions of 
announced future developments, a selected bib-
liography of evaluative studies, and a bibliogra-
phy of training aids and manuals. Additional in-
A:r:nong ALA's list 
of outstanding 
reference books 
of 1979 ... 
A GUIDE TO PUBLICATIONS 
OF THE 
EXECUTIVE BRANCH 
by Frederic J. O'Hara 
'~ .. O'Hara's work is without peer and is 
a significant contribution to the growing 
reference literature dealing with U.S. gov-
ernment publications." -CR LN 
295p Cloth, $35.00 Paper, $17.50 
PIERIAN PRESS 
P.O .. Box 1808 Ann Arbor, Ml 48106 
formation on the individual systems that is not 
directly comparable is provided in a number of 
appendixes. 
ARL Statistics, 1978-79. A Compilation of 
Statistics from One Hundred and Ten 
Members of the Association of Research 
Libraries. Compiled by Carol A. Mandel 
and Mary P. Johnson. Washington, D.C.: 
Association of Research Libraries, 1979. 
60p. ED 183 221. MF-$0.83. PC-
$4.82. 
Compiled from responses to a questionnaire by 
the ninety-eight academic research library mem-
bers and twelve nonuniversity members of the 
Association of Research Libraries, these 197~79 
statistics provide data on their collections, inter-
library loan programs, expenditures, and doctoral 
programs. University libraries are rank-ordered in 
fourteen different categories: (1) volumes in li-
brary; (2) gross number of volumes added; (3) 
microform holdings; (4) current serials; (5) profes-
sional staff; (6) nonprofessional staff; (7) total staff; 
(8) materials expenditures; (9) materials and bind-
ing expenditures; (10) salaries and wages expendi-
tures; (11) total operating expenditures; (12) total 
items loaned; (13) total items borrowed; and (14) 
current serials expenditures. Four trends are 
noted from examination of the media figures for 
university library members : ARL libraries have 
increased only slightly in size since 1977-78; in 
197~79, volumes added rose 4 percent while ex-
penditures rose 11 percent; serials expenditures 
rose at a greater rate than inflation, increasing 
16.3 percent, and outlays for serials accounted for 
54 percent of expenditures for materials; and the 
median ratio of items loaned to items borrowed 
remained at 2:+--a ratio that has been stable in 
ARL libraries over the past several years. The 
questionnaire is included. 
Training Modules for Use of Scientific and 
Technical Information Services. By 
Elaine Caruso. Washington, D. C.: 
National Science Foundation, 1977. 141p. 
ED 184 505. MF-$0.83. PC-$9.32. 
Intended for users of on-line bibliographic re-
trieval systems, this set of learning modules in-
corporates instructional aids in three modes; tex-
tual, computer-assisted learning, and emulations 
of actual systems (DIALOG and ORBIT) that ac-
cess a data base of segments of more than sixty 
commonly used source files. The textual materials 
can be used with local or remote access to the 
target systems, the emulators can be accessed re-
motely or brought up on any computer system 
supporting ANSI FORTRAN, and the computer-
assisted learning and practice (CALP) sequences 
can be accessed remotely or implemented on a 
system that maintains a capable lesson designer-
type language. The modules are followed by sec-
tions on data base structure and organization, 
analyses and evaluations of the modules and the 
collected use data, and the dissemination of the 
training program. Appendixes contain selected 
pages from two retrieval training manuals, an 
illustration of use of CALP modules by trainees, 
excerpts from runs of DIALOG and ORBIT emu-
lators, data collection forms, summaries of system 
use, abstracts of FORTRAN programs, a descrip-
tion of a proposed cooperative project, and a list 
of published articles and papers on scientific and 
technical information services. 
A Conservation Policy Statement for Re-
search Libraries. Occasional Paper 
No.139. By Carolyn Clark Morrow. Ur-
bana, Ill.: Univ. of Illinois, 1979. 25p. 
ED 184 533. MF-$0.83·. PC not avail-
able from EDRS. 
Designed to provide logical guidelines and to 
outline optimum conditions for the conservation 
of a research library collection, this "mock" policy 
statement can be modified to a particular library's 
situation. It includes principles of conservation 
and elements of a comprehensive conservation 
program, such as collection maintenance, and 
organization of a conservation department. A 
selection of sixty-four readings provides the basis 
for further study of conservation administration in 
a research library. 
An Alerting Service Bibliography on Librar-
ies, Media, and Educational Technology. 
Comp. by Marilyn R. Laubacher. Syra-
cuse, N.Y.: ERIC Clearinghouse on In-
formation Resources, Syracuse U niv., 
1979. 34p. ED 184 553. MF-$0.83. 
PC-$3.32. 
Monographs of current interest in the fields of 
libraries, information science, media, and educa-
tional technology are cited in this annotated bib-
liography. Titles listed are selected from the pub-
lications received for review at the ERIC 
Clearinghouse on Information Resources. The 119 
citations are indexed by subject, and a directory 
of publishers' addresses is provided. 
Assimilation of Government Publications in 
Study and Research. Final Report July, 
1978 through June 30, 1979. By Beverly 
P. Lynch. Chicago: Univ. of Illinois, Chi-
cago Circle, 1979. 24p. ED 184 571. 
MF-$0.83. PC-$1.82. 
This report describes a four-day institute 
funded by the U.S. Office of Education to in-
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crease the utilization of government publications 
by extending the knowledge of academic refer-
ence librarians about them. Librarians from twen-
ty-five universities attended the institute, and 
discussion centered on the use of government 
publications in humanities, social sciences, and 
sciences . Available publications and materials 
were enumerated, and speakers provided exam-
ples of the use of government information sources 
in their research. An evaluation of the institute 
follows, with a discussion of the responses to .the 
questionnaire given to the participants. The 
majority of responses were positive, and it is rec-
ommended that additional regional institutes be 
held, to inform reference librarians of available 
publications, as well as a national institute. 
Appended to the report are the agenda for the in-
stitute, a list of the twenty-seven reference librar-
ians who participated, and the questionnaire that 
was distributed. 
OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
Andrews, Barry G., and Wilder, William H. Aus-
tralian Literature to 1900: A Guide to In-
formation Sources. American Literature, 
English Literature, and World Literatures in 
English Information Guide Series, v.22. De-
troit: Gale, 1980. 472p. $28. LC 74-11521. 
ISBN 0-8103-1215-8. 
Bailey, Herbert S., Jr. The Art and Science of 
Bodk Publishing. Austin: Univ. of Texas Pr., 
1980. 216p. $7. 95. LC 80-50253. ISBN 0-292-
70351-1. 
A paperback reprint of a work first published in 
1970 by Harper. 
Balachandran, Sarojini. Energy Statistics : A 
Guide to Information Sources. National World 
Information Guide Series, v.l. Detroit: Gale, 
1980. 272p. $28. LC 80-13338. ISBN 0-8103-
1419-3. 
Baskin, Barbara H., and Harris, Karen H. Books 
for the Gifted Child. Serving Special Popula-
tions Series. New York: Bowker, 1980. 263p. 
$16.95. LC 79-27431. ISBN 0-8352-1161-4. 
Bibliographie de Quebec, 1821-1967. Quebec: 
Bibliotheque nationale du Quebec, 1980. 2v. 
ISBN 2-551-03716-6 (edition complete). 
V.1: Tome 1, Notices etablies par le Bureau de 
Ia bibliographie retrospective. V.2: Tome 1, 
Index. 
"Chaque tome comprend 2 volumes: un 
volume de 1000 notices et un volume de 6 in-
dex." 
Biblioteca Comunale, Siena. Inventario dei man-
oscritti della Biblioteca Comunale di Siena, a 
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cura di Gino Garosi. II (mss. 151--346). Inven-
tari e cataloghi toscani, 2. Firenze: Giunta Re-
gionale Toscana, 1980. 379p. Lire 16,000. 
Bock, D. Joleen , and Tompkins , Ernest W. 
Learning Laboratories: Individualized Adult 
Learning . LJ Special Report #14. New York: 
Bowker, 1980. 32p. $5; cash with order, $3. 95. 
ISBN 0-8352-1318-8. ISSN 0362-448X. 
Boeder, Robert B. Malawi . World Bibliographical 
Series, v.8. Santa Barbara, Calif. : Clio Books, 
1979. 165p. $28.50. ISBN 0-903450-22-4. 
Brewer, Jeutonne. Anthony Burgess: A Bibliogra-
phy . Scarecrow Author Bibliographies, no.47. 
Metuchen, N.J .: Scarecrow, 1980. 175p. $10. 
LC 80-413. ISBN 0-8108-1286-X. 
Business Organizations and Agencies Directory . 
1st ed. Anthony T. Kruzas and Robert C. Tho-
mas, editors. Detroit: Gale, 1980. 894p. $72. 
LC 80-32. ISBN 0-8103-1135-6. 
Subtitle : A Guide to Trade, Business, and 
Commercial Organizations, Government Agen-
cies , Stock Exchanges; Labor Unions, Cham-
bers of Commerce, Diplomatic Representation , 
Trade and Convention Centers , Trade Fairs, 
Publishers, Data Banks and Computerized Ser-
vices , Educational Institutions , Business Li-
braries and Information Centers, and Research 
Centers. 
Carlson , Douglas W. ; Pausch , Lois M. ; and 
Robertson, Margaret W. Guide to the Papers 
in the john Hunter Walker Collection, 1911-
1953 . Robert B. Downs Publication Fund , 
no.6. Urbana, Ill: Univ. of Illinois Library and 
Graduate School of Library Science, 1980. 
114p. $15. LC 80-16678. ISBN 0-87845-056-4. 
(Available from: Publications Office, Graduate 
School of Library Science, 249 Armory Build-
ing, Champaign, IL 61820. ) 
Carroll, Margaret, comp. Acronyms Relating to 
International Development. Ottawa: Interna-
tional Development Research Centre , 1980. 
162p. $9. ISBN 0-88936-208-4. (Distributed by: 
UNIPUB, 345 Park Ave. South, New York, NY 
10010. ) 
Title also in French and Spanish. 
Cofer, Charles N. Human Motivation: A Guide to 
Information Sources . Psychology Information 
Guide Series, v.4. Detroit: Gale, 1980. 176p. 
$28. LC 80-14341. ISBN 0-8103-1418-5. 
Committee of Australian University Librarians. 
Seminar, Canberra, 1979. Storage Options for 
Australian University Libraries. Papers from 
the Committee of Australian University Librar-
ians (CAUL) Seminar Held in Canberra on 25 
August 1979 . Edited by John McKinlay. La 
Trobe University Library Publications on Li-
brary Administration and Technology, no.2. 
Bundoora: La Trobe University Library, 1980. 
38p. $A4. 90 plus postage. ISBN 0-85816--236-9. 
(Available from: La Trobe University Book-
shop, Bundoora, Victoria 3083, Australia.) 
Dahl, Hartvig. Word Frequencies of Spoken 
American English. Essex, Conn . : Verbatim, 
1979. 348p. $60. ISBN 0-930454-07-3. (Distrib-
uted by Gale.) 
"The word frequencies in this book were pro-
duced by computer programs from carefully 
keypunched transcripts which were transcribed 
directly from audio tape recordings of 15 ran-
domly selected sessions from each of 15 sepa-
rate psychoanalytic cases . .. . " 
Dime Novels: Escape Fiction of the Nineteenth 
Century. Ann Arbor, Mich.: University Micro-
films International, 1980. 67p. LC 80-13452. 
ISBN 0-8357-0516-1 (v.1). '· 
A guide to unit 1 of the microfilm collection of 
the same title, listing the novels included by 
author and by title. A total of seven units are 
projected for the collection. 
Directory of British Associations & Associations 
in Ireland . 6th ed. G. P. Henderson and 
S. P. A. Henderson, editors. Beckenham, Kent: 
C. B. D. Research Ltd. , 1980. 486p. $125. 
(Distributed by Gale.) 
Subtitle: Interests, Activities and Publications 
of Trade Associations, Scientific and Technical 
Societies , Professional Institutes , Learned 
Societies, Research Organisations, Chambers of 
Trade and Commerce, Agricultural Societies, 
Trade Unions , Cultural , Sports and Welfare 
Organisations in the United Kingdom and in 
the Republic of Ireland. 
The Directory of Directories: An Annotated 
Guide to Business and Industrial Directories, 
Professional and Scientific Rosters , and Other 
Lists and Guide~ of All Kinds . 1st ed. James M. 
Ethridge, editor, Cecilia Ann Marlow, assistant 
editor. Detroit: Information Enterprises, 1980. 
722p. $56. ISBN 0-8103-0270-5. (Distributed 
by Gale.) 
". . . contains completely updated versions of 
all 4,000 entries from the six 1977-78 issues of 
Directory Information Service , plus 1,000 
brand-new listings. " 
Directory of International Business Travel and 
Relocation . 1st ed. Detroit: Gale, 1980. 853p. 
$85. LC 80-15799. ISBN 0-8103-0997-1. 
Subtitle: The Who, What, and Where Hand-
book for International Business Travel and Op-
erations , Covering Country Characteristics , 
Travel Documents, Currency, Customs, Pets, 
Airports , Hotels, Tipping, Holidays , Health, 
Housing, and Further Sources of Information. 
"Taken from Overseas Assignment Directory 
Service prepared by the editors of Knowledge 
Industry Publications, Inc." 
Directory of Research Grants, 1980. William K. 
Wilson , editor, and Betty L. Wilson, co-editor. 
Boulder, Colo.: Oryx Press, 1980. 356p. $39.50 
(plus $1.25 postage and handling). LC 76-
47074. ISBN 0-912700-33-5. ISSN 0146-7336. 
Duke University, Durham, N.C., Library. Gui~ 
to the Cataloged Collections in the Manuscript 
Department of the William R . Perkins Library, 
Duke University . Richard C. Davis and Linda 
Angle Miller, editors. Santa Barbara, Calif.: 
Clio Books, 1980. 1,005p. $32.50. LC 79-
28688. ISBN 0-87436-299-7. 
Elling, Ray H. Cross-National Study of Health 
Systems: Concepts ; Methods, and Data 
Sources: A Guide to Information Sources . 
Health Affairs Information Guide Series, v.2. 
Detroit: Gale, 1980. 293p. $28. LC 79-24028. 
ISBN 0-8103-1449-5. 
Encyclopedia of Business Information Sources. 
4th ed. Edited by Paul Wasserman , Charlotte 
Georgi, and James Way. Detroit: Gale, 1980. 
778p. $72. LC 79-24771. ISBN 0-8103-0368-X. 
Subtitle: A Detailed Listing of Primary Sub-
jects of Interest to Managerial Personn~l. with 
a Record of Sourcebooks, Periodicals , Or-
ganizations , Directories, Handbooks, Bibliog-
raphies , On-Line Data Bases , and Other 
Sources of I_nformation on Each Topic. 
Evans, Frank B. , comp. The History of Archives 
Administration: A Select Bibliography. Docu-
mentation, Libraries and Archives: Bibliog-
raphies and Reference Works, 6. Paris: 
Unesco, 1979. ISBN 92-3-101646-6. (Distrib-
uted by: UNIPUB, 345 Park Ave. South, New 
York, NY 10010.) 
Foreign Versions of English Names and Foreign 
Equivalents of United States Military and Ci-
vilian Titles. Detroit: Grand River Books, 1980. 
227p. $22. ISBN 0-8103-1015-5. (Distributed 
by Gale.) 
" ... originally published by the United States 
Department of Justice, Immigration and Natu-
ralization Service, as document M-131 , Rev. 
1973. " 
Fraser, James H. , comp. Children's Authors and 
Illustrators: A Guide to Manuscript Collections 
in United States Research Libraries. With the 
assistance of Renee I. Weber. Phaedrus Bib-
liographic Series, no. l. New York: K. G. Saur, 
1980. 119p. $14.80. LC 79-24990. ISBN 0-
89664-950-4. 
Gillespie, Paul D. ; Katzenberger, Paul; and Page, 
John. Problems of Document Delivery for the 
EURONET User. Technical Report prepared 
for the Commission of the European Com-
munities Directorate .General -for Scientific aQd 
Technical Information and Information Man-
agement, March 1979. New York: K. G. Saur, 
1979. 228p. $18. ISBN 3-598-10069-8. 
Glossary of Conference Terms: English , French, 
Arabic . 2d rev. ed. Paris : Unesco, 1980. 91 , 
83, 113p. $22.50. ISBN 92-3-001567-9. (Dis-
tributed by: UNIPUB, 345 Park Ave. South, 
New York, NY 10010.) 
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Separate sections for English, French, and Ara-
bic. 
Glossary of Insurance TerJ?lS . Edited by Thomas 
E. Green, Robert W. Osler, and John S. Bick-
ley. Santa Monica, Calif.:. Merritt Co. , 1980. 
234p. $11.95. LC 79-93067. ISBN 0·930868-
06-4. 
Goodman , Leonard H. Current Career and 1 
Occupational Literature: 1977-1979 . New 
York: Wilson, 1980. 333p. $15 U.S. and Can-
ada; $18 other countries . LC .78-106850. ISSN 
0161-0562. 
". . . second volume in a series that is being 
published at two-year intervals, and replaces 
Gertrude Forrester's Occupational Literature 
(1971)." 
Gottsegen, Gloria Behar, and Gottsegen, Abby J. 
Humanistic Psychology: A Guide to Informa-
tion Sources . Psychology Information Guide 
Series, v.6. Detroit: Gale, 1980. 185p. $28. LC 
80-16204. ISBN 0-8103-1462-2. 
Historical Biographical Dictionaries Master In-
dex: A Consolidated Index to Biographical In-
formation Concerning Historical Personages in 
Over 35 of the Principal Retrospective Bio-
graphical Dictionaries. Edited by Barbara 
McNeil and Miranda C. Herbert. 1st ed. Gale 
Biographical Index Series, no. 7. Detroit : Gale, 
Paperllaelr Raelrs 
ForAn~ 
Budget 
Highsmith has files and 
racks to hold virtually 
any size paperback and 
most children's books. 
An unequalled selection 
of colors, sizes and 
capacities In adult and 
children's heights. In 
wood, wire, steel, even 
economical fiberboard . 
All yours to shop for in 
the newest Highsmith 
Library/AV catalog. 
Write today for your free 
copy. 
Bllh•mlth 
P.O. 25CR9 
Ft . Atkinson, WI 53538 
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1980. 1,003p. $125. LC 80-10719. ISBN 0-
8103-1089-9. 
History of the Family and Kinship: A Select In-
ternational Bibliography . Edited by Gerald L. 
Soliday, with Tamara K. Hareven, Richard T. 
Vann, and Robert Wheaton, associate editors. 
A project of the Journal of Family History, the 
National Council on Family Relations . Mill-
wood, N.Y.: Kraus International Publications, 
1980. 410p. $50. LC 80-11782. ISBN 0-527-
84451-9. 
Howell, · John M. john Gardner: A Bibliographi-
cal Profile . With an afterword by John Gardner. 
Carbondale: Southern Illinois Univ. Pr. , 1980. 
158p. $12.95. LC 79-22167. ISBN 0-8093-0935-
1. 
Hughes, Barbara. Catalog of the Scientific Appa-
ratus at the College of Charleston: 1800-1940 . 
Edited with additional material by Ralph Mel-
nick. Charleston, S.C.: College of Charleston 
Library Associates, 1980. 94p. $10 (prepaid). 
(Available from: the College of Charleston Li-
brary Associates, Robert Scott Small Library. ) 
International Research Society for Children's 
Literature. Responses to Children's Literature: 
Proceedings of the Fourth Symposium of the 
International Research Society for Children's 
Literature, Held at the University of Exeter, 
September 9-12 , 1978 . Edited by Geoff Fox 
and Graham Hammond with Stuart Amor. New 
York: K. G. Saur, 1980. 141p. $17.80. LC 79-
25963. ISBN 0-89664-949-0. 
Johnson, C. M. Filer's Guide for Looseleaf Ser-
vices in a Law Library. Milwaukee: Knier 
Associates, 1979. 1v. (loose-leaf). $15 (plus $2 
postage and handling). 
" . .. originally conceived as a training aid to 
instruct new filers at a law school library. The 
information and the procedures contained in 
this manual are valid and useful to any library 
or to any persons involved with the filing of 
looseleaf products." 
Jorgensen, Joseph G. Western Indians: Compara-
tive Environments, Languages, and Cultures of 
172 Western American Indian Tribes. San 
Francisco : W. H. Freeman , 1980. 673p . 
$49.95. LC 80-12564. ISBN 0-7167-1104-4. 
Keeslar , Oreon. Financial Aids for Higher 
Education, 80-81 Catalog . 9th ed. Dubuque, 
Iowa: Wm. C. Brown Co., 1980. 1,002p . 
$20.50. LC 76-645208. ISBN 0-697-06126-4. 
Keresztesi, Michael, and Cocozzoli, Gary R. Ger-
man-American History and Life: A Guide to In-
formation Sources . Ethnic Studies Information 
Guide Series, v.4. Detroit: Gale, 1980. 372p. 
$28. LC 79-24065. ISBN 0-8103-1459-2. 
Koromilas, Paula Constance. Woodcuts in Ger-
man Books, 146~1525: A Guide to an Exhibi-
tion . With a Checklist of Illustrated German 
Books of the Period in the Chapin Library. 
Williamstown, Mass.: Chapin Library, Williams 
College, 1980. 64p. $5. 
Kumar, Girja, and Kumar, Krishan. Bibliogra-
phy. 2d ed. New Delhi: Vikas Publishing 
House, 1979. 297p. $12.50. ISBN 0-7069-0431-
1. (Distributed by: Advent Books, Inc., 141 E . 
44th St. , Suite 809, New York, NY 10017.) 
". . . provides an overview of bibliographical 
tools, with various developments in the field 
being discussed in detail. Special emphasis has 
been placed on problems faced by librarians in 
developing countries. " 
Kumar, Krishan. Theory of Classification . New 
Delhi: Vikas Publishing House , 1979. 510p. 
$18.95. ISBN 0-7069-0797-3. (Distributed by: 
Advent Books, Inc. , 141 E. 44th St. , Suite 809, 
New York, NY 10017.) 
Lehnus, Donald J. Who's on TIME? A Study of 
TIME's Covers from March 3, 1923 to January 
3 , 1977. New York: Oceana, 1980. 177p. 
$17.50. LC 79-17330. ISBN 0-379-20684-6. 
Lendvay, Olga. Primer for Agricultural Librar-
ies . 2d ed. , rev. and enl. Wageningen: Centre 
for Agricultural Publishing and Documentation, 
1980. 91p. $15.25. ISBN 90-220-0727-8. (Dis-
tributed by: UNIPUB, 345 Park Ave. South, 
New York, NY 10010.) 
" . . . prepared and published under the aus-
pices of the International Association of Agri-
cultural Librarians and Documentalists. " 
Library Access for the Handicapped: A Guide to 
Materials , Services and Physical Accessibility of 
Public and Academic Libraries in the New York 
Metropolitan Area . METRO Miscellaneous 
Publication, no.20. New York: New York Met-
ropolitan Reference and Research Library 
Agency, 1979. 82p. Free. ISSN 0076-7018. 
Prepared by the Task Force on Library Access 
for the Handicapped. 
Library of Congress Classification Schedules: A 
Cumulation of Additions and Changes Through 
1978 . Detroit : Gale, 1980. 32v. $1,175 (each 
additional set $900). LC 65-60072. ISBN 0-
8103-1150-X (complete set). 
Manning, Beverley. Index to American Women 
Speakers , 1828-1978. Metuchen , N.J . : 
Scarecrow, 1980. 672p. $30. LC 79-26928. 
ISBN 0-8108-1282-7. 
" . . . includes author, subject, and title indexes 
for over 3,000 speeches delivered from 1828 to 
1978. A listing of the works indexed, with full 
bibliographic citations, precedes the indexes. " 
Marsh, Arthur. Concise Encyclopedia of Indus-
trial Relations, with Bibliography . Westmead, 
Farnborough, Hants., England: Gower Press, 
1979. 423p. $41. ISBN 0-566-02095-5. (Distrib-
uted in North America by: Renouf _USA, 
Brookfield, VT 05036. ) 
Mayers , Keith . A Dictionary of Locksmithing. 
Newark, N.J. : Joseph Mayers and Co., 1979. 
62p. $6.50. (Available from: Joseph Mayers and 
Co., Suite H, Hotel Robert Treat, 50 Park 
Place, Newark, NJ 07102.) 
Medical Books and Serials in Print, 1980: An In-
dex to Literature in the Health Sciences. New 
York: Bowker, 1980. 1,576p. $47.50. LC 77-
94389. ISBN 0-8352-1276-9. ISSN 0000-0574. 
Morse, Grant W. Guide to the Incomparable 
New York Times Index. New York: Fleet, 1980. 
72p. $11.95 hardcover; $6.95 paper. LC 79-
87815. ISBN 0-8303-0159-3 hardcover; 0-8303-
0160-7 paper. 
Murphy, Thomas P. Urban Indicators: A Guide 
to Information Sources. Urban Studies In-
formation Guide Series, v.lO. Detroit: Gale, 
1980. 234p. $28. LC 80-13333. ISBN 0-8103-
1451-7. 
Neal-Schuman Publishers. The National Direc-
tory of Mental Health: A Guide to Adult Out-
patient Mental Health Facilities and Services 
throughout the United States. Comp. and pre-
pared by Neal-Schuman Publishers, Inc. Ellen 
Gay Detlefsen, editor. Andrea Pedolsky, man-
aging editor. New York: Wiley, 1980. $45. LC 
80-80661. ISBN 0-471-03886-5. 
Oppenheim, Micha Falk. The Study and Practice 
of judaism: A Selected, Annotated List. Brook-
lyn, N.Y.: Torah Resources, 1979. 78p. $4.95 
(plus $.50 postage and handling). LC 79-20390. 
ISBN 0-9603100-0-2. (Address of publisher: 
Torah Resources, 951 56th St., Brooklyn, NY 
11219.) 
Parker, Nathan C. Personal Name Index to the 
1856 City Directories of California. Gale 
Genealogy and Local History Series, v .10. De-
troit: Gale, 1980. 250p. $28. LC 79-24246. 
ISBN 0-8103-1414-2. 
Population Abstract of the United States. Comp. 
and edited by John L. Andriot. McLean, Va.: 
Andriot Associates, 1980. 925p. $75; cash with 
order, $70. (Available from: Andriot Associates, 
Box 195, McLean, VA 22101.) 
". . . published as a companion to the 
Township Atlas of the United States to provide, 
in a single volume, all available population 
totals for counties and cities" and assembled 
from volumes of the decennial census of 
population from 1790 through provisional esti-
mates of 1976. 
A Psychiatric Glossary. 5th ed. Edited by a Sub-
· committee of the Joint Commission on Public 
Affairs, American Psychiatric Association. 
142p. $5.95 paper (prepaid). LC 79-055869. 
(Available from: Publications Sales Office, APA, 
1700 18th St., NW, Washington, DC 20009. A 
hardcover edition may be ordered from Little, 
Brown for $9.95 a copy.) 
" ... contains more tban 1,000 definitions of 
psychiatric terminology and descriptions of 
people who have made significant contributions 
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to the field. Seven tables and a list of 85 com-
monly used abbreviations are included." 
Raimo, John W. Biographical Directory of Amer-
ican Colonial and Revolutionary Governors, 
1607-1789. Westport, Conn.: Meckler Books, 
1980. 52lp. $60. LC 80-13279. ISBN 0-930466-
07-1. 
Recording Industry Index. A Subject Index, janu-
ary 1979-December 1979. Joseph Cohen, edi-
tor. Jeff Ray, indexer. Cherry Hill, N.J.: 
National Association of Recording Merchandis-
ers, 1980. 168p. $20. (Available from: NARM, 
1060 Kings Highway North, Cherry Hill, NJ 
08034.) 
". . . a cumulative subject index of trade and 
consumer publications of interest, published in 
the United States." Volumes for 1977 and 1978 
also available. 
Reference and Subscription Books Reviews, 1978-
1979. Reprinted from Booklist, v. 75, September 
1, 197S-July 15, 1979. Prepared by the Amer-
ican Library Association Reference and Sub-
scription Books Review Committee. Edited by 
Helen K. Wright. Chicago: American Library 
Assn., 1980. 193p. $20. LC 73-159565. ISBN 
0-8389-3237-1. 
Remley, Mary L. Women in Sport: A Guide to 
Information Sources. Sports, Games, and Pas-
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times Information Guide Series, v.lO. Detroit: 
Gale, 1980. 139p. $28. LC 80-14773. ISBN 0-
8103-1461-4. 
Ricks, Beatrice, comp. T . S. Eliot: A Bibliogra-
phy of Secondary Works. Scarecrow Author 
Bibliographies, no. 45. Metuchen, N.J .: 
Scarecrow, 1980. 366p. $17.50. LC 79-21305. 
ISBN 0-8108-1262-2. 
The Rocky Mountains. Mildred Laughlin, region-
al editor. Readings for Young People. Chicago: 
American Library Assn., 1980. 184p. $ll. LC 
80-10932. ISBN 0-8389-0296-0. 
One of "a series of annotated bibliographies of 
fiction and nonfiction titles, compiled for read-
ers from the primary grades through the tenth 
grade and designed to express the history and 
character of each region of these United 
States." 
Sakala, Carol. Women of South Asia: A Guide to 
Resources. Foreword by Maureen L. P. Patter-
son. Millwood, N.Y.: Kraus International Pub-
lications. 517p. $25 cloth; $15 paper. LC 79-
28191. ISBN 0-527-78574-1 cloth; 0-527-78575-
X paper. 
Samples, Gordon. The Drama Scholars' Index to 
Plays and Filmscripts: A Guide to Plays and 
Filmscripts in Selected Anthologies, Series and 
Periodicals. V.2. Metuchen, N.J.: Scarecrow, 
1980. 695p. $30. LC 73-22165. ISBN 0-8108-
1249-5. 
Volume 1 published in 1975. "Indexing for the 
second volume goes back to the beginning of 
recorded dramatic literature and continues 
through 1977. The volumes are designed to be 
used separately, or for broader coverage , 
together .... A cumulative title list of antholo-
gies indexed in Volumes 1 and 2 has been in-
cluded." 
Schantz, Maria E., and Brunner, Joseph F . Read-
ing in American Schools: A Guide to Informa-
tion Sources . Education Information Guide 
Series, v.5. Detroit: Gale, 1980. 266p. $28. LC 
79-23770. ISBN 0-8103-1456-8. 
Selecting Materials for Children and Young 
Adults: A Bibliography of Bibliographies and 
Review Sources. Association for Library Service 
to Children and Young Adult Services Divi-
sion, American Library Association. Chicago: 
American Library Assn., 1980. 74p. $6.50. LC 
80-12474. ISBN 0-8389-3241-X. 
Smith, Gerry M. Flashpoints! A Bibliography on 
Political Conflicts throughout the World . Cur-
rent Affairs Bibliographies, no.2. Hartlepool, 
Cleveland, U.K.: Headland Press, 1979. 39p. 
Paper: £3.95 (plus 40p. postage U.K.); $9.95 
(plus $1.40 postage U.S.). Microfiche: £2.95 
(plus 25p. postage U.K.); $7.45 (plus $.60 post-
age U.S.). (Available from: Headland Press, 
P.O. Box 9, Hartlepool, Cleveland TS25 SST, 
United Kingdom.) 
Statistics Sources: A Subject Guide to Data on 
Industrial, Business, Social, Educational, 
Financial, and Other Topics for the United 
States and Internationally. 6th ed. Paul 
Wasserman, managing editor. Detroit: Gale, 
1980. 1,098p. $85. LC 79-25853. ISBN 0-8103-
0398-1. 
Texas. University at Austin. General Libraries. 
Applications of the Anglo-American Cataloguing 
Rules, Second Edition, in the General Librar-
ies. Contributions to Librarianship, no.4. Aus-
tin: The General Libraries, 1980. 53p. $5. 
(Available from: Publications, General Libraries 
Office, PCL 3.200, The University of Texas at 
Austin, Austin, TX 78712. Make remittance 
payable to University of Texas at Austin Gener-
al Libraries.) 
Thompson, Jack C. A Bibliography of Materials 
in the Reference Collection of the Thompson 
Conservation Laboratory. Portland, Ore.: 
Caber Press, 1980. 56p. $10 (plus $.50 postage 
and handling). (Available from: Caber Press, 
7549 N. Fenwick, Portland, OR 97217.) 
Among the subjects included are: papermaking, 
bookbinding, paper conservation and restora-
tion, photography, textiles, museology, and 
chemistry and physics. 
United States Government Publications: An Au-
thor Index Representing Pre-1956 Holdings of 
American Libraries Reported to the National 
Union Catalog in the Library of Congress . 
London: Mansell, 1980. 16v. $992. ISBN 0-
7201-1509-4 (set of 16v.). 
" ... a reprint of the section of the National 
Union Catalog, Pre-1956 Imprints dealing with 
the author heading 'United States' and its sub-
divisions." 
Washington Information Directory, 1980-81. 
Washington, D.C.: Congressional Quarterly, 
Inc., 1980. 972p. $25. LC 75-646321. ISBN 0-
87187-152-1. 
The World Encyclopedia of Cartoons. Maurice 
Horn, editor. Richard E. Marschall, assistant 
editor. New York: Gale in association with 
Chelsea House, 1980. 2v. $50. LC 79-21953. 
ISBN 0-8103-0183-0. 
Youth-Serving Organizations Directory. 2d ed. 
Detroit: Gale, 1980. 1, 179p. $32. LC 78-2467. 
ISBN 0-8103-0238-1. ISSN 0196-9668. 
" ... primarily based on the thirteenth edition 
of the Encyclopedia of Associations . ... This 
second edition has expanded its coverage to in-
clude entries from the Directory of Special 
Libraries and Information Centers, 5th edition, 
and from Research Centers Directory, 5th 
edition." 
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EUROPA YEAR BOOJ 
21st ed. 
The basic source of informatic 
country and 1,500 internation 
organizations. 3,350pp. in 2 ' 
by Europa Publications Ltd. , 
in America from Gale. $150.01 
DIRECTORY OF BRI1 
ASSOCIATIONS AND 
ASSOCIATIONS IN IB 
6th ed. 
Edited by G. P. Henderson and 
Henderson . Provides names, , 
telephone numbers, and desc 
9,000 organizations. Indexes. 
Published by CBD Research L 
Distributed in America by Gale 
AFRICAN BOOK WOkLU 
AND PRESS, 2nd ed. 
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(I) , 
Edited by Hans M. Zell. Arranged by country, 
detailed entries cover libraries, booksellers , 
publishers , major periodicals, etc. Published 
by Hans Zell Publishers, 1980. Distributed in 
North America exclusively by Gale. 310pp. 
$75.00. (SO) 
INTERNATIONAL WHO'S WHO 
IN MUSIC AND MUSICIAN'S 
DIRECTORY, 9th ed. 
Edited by Adrian Gaster. Updated edition 
furnishes 10,000 biographical entries plus 
additional material on orchestras , 
competitions, music libraries, etc. 1 ,200pp. 
Published in America by Gale, 1980. 
$90.00. (SO) 
OFFICIAL CATALOG 
OF THE UFFIZI 
(Gii Uffizi: Catalog Genera/e) Compiled under 
the supervision of the Uffizi staff, this large-
format Italian-language book contains 90 
pages in full color and over 4,200 black-and-
white photographs. Index. 1 ,207pp. 
Published by Centro Di , 1980. Available in 
America from Gale. Slipcased. $300.00. 
